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IMPORT

Import

REAL-LIFE LOGS

SANITIZED BPIC LOGS

NAME TRACES EVENTS SIZE IN KB
BPIC12 13,087 262,200 72,363
BPIC13_closed_problems 1,487 6,660 4,090
BPIC13_incidents 7,554 65,533 38,627
BPIC13_open_problems 819 2,351 1,370
BPIC15_1 1,199 52,217 40,261
BPIC15_2 832 44,354 33,616
BPIC15_3 1,409 59,681 45,673
BPIC15_4 1,053 47,293 36,131
BPIC15_5 1,156 59,083 44,961
BPIC17 - Offer log 42,995 193,849 107,557
BPIC17 31,509 1,202,267 565,373

General Approach

Use the MPM Import Wizard. Select a default TemplateApp and a folder-connection where the data will be
stored. Upload the xes-file of your choice and configure the app name and description.

Select the mapping for CaselD, ActivityType and Timestamps. Optionally map Event- or CaseDimensions.

Confirm the mapping. The next step is optional and allows you to configure shift calendar, grouping, custom
lead time, process finished, conformance checking or root cause analysis.

Confirm the configuration and the App will be loaded with the XES-Data. Click on the link to the App and
analyze your Data. Go to “Analyze sheet” and select the “Process Mining Dashboard”.

For table view select the “Process Log Raw Data” worksheet. To get all information go to “Edit sheet”,

“Custom objects*, “Extensions”, “QuickTableView", select “pa_activity_log_name” and click “Get my table” and
“Done editing” .
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IMPORT

Select TemplateApp:

B oise . | [ BPCT7-xs- e neues Aot X o - o x

€« C A Nichtsicher | gsdev.mehrwerk-ag.de % @ inkognito

IportA d MPM_Y MEHRWERK 3
e L () PROCESSMINING

. Select Qlik-Template o Select Folder-Connection e Upload o Data Mapping e Configuration (optional) e Generate App & Load Data

« Please select one of the provided MPM_ProcessMining_Template Apps.
« Hit select folder connection to choose a folder where the uploaded event log will be stored.

MPM_ProcessMining_Template April 2021 EN fb

Select folder-connection:

@ ox b x [0 importWizard

< C A Nicht sdev.mehrwerk-ag.de; © rogiito

tWizard #&

9 Select Qlik-Template Q Select Folder-Connection © upload @ Data Mapping @ configuration (optional) © cenerate App & Load Data

der-connect « Please select a connection where your event log should be stored.
« Click Upload file to upload an event log.
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IMPORT

Upload XES-File:

® e x [ Import-Wizard (-] = o X
€« C A Nichtsicher | qsdev.mehrwerk-ag.de % @ inkognito
Import \ d & o MPM_Y MEHRWERK -
() PRO MINING
° Select Qlik-Template ° Select Folder-Connection . Upload o Data Mapping e Configuration (optional) e Generate App & Load Data
- « Please select the event log csv-file or xes-file you want to upload.
« When the file is uploaded a preview is generated

 Hit select mapping to map the event log columns to the correct schema.

Configure App name, description, Case-Label and see preview of the data:

a

© rreorritc

MPM_Y MEHRWERK 1
2 ° PROCESSMINING

o X

[ import-Wizard

= C A Nichtsicher | gsdev.mehrwerk-ag.de

@ select Qlik-Template @ seect Folder-Connection © vpload @ pata Mapping @ configuration (optional) @ cenerate App & Load Data

+ Please select the event log csv-file or xes-file you want to upload.

+ When the fle is uploaded a preview is generated.

* Hit select mapping to map the event log columns to the correct schema.
CSV-Configuration od il 9

.. R

LevelD2-xes

leveld2-xes

CaselD

Yes T Semicolon

Preview Data

1 1070-0102T12:23:56.720+0100  Group - instance 1 system complete Register Register - complete -
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IMPORT

Set the data mapping:

[ import-Wizard

o 8 x

@ ikoonio

= C A Nichtsicher | gsdev.mehrwerk-ag.de,

o

1_Y MEHRWERK
) PROCESSMINING

° Select Folder-Connection ° Upload . Data Mapping e Configuration (optional) o Generate App & Load Data

To upload data you must first map the fields (Columns) of your data file.

Map required fields by selecting the corresponding label to the desired column.

s = One column needs to be set as ActivityType, one as CaselD, one as StartTimestamp and one as
|Loap

[ ook

\estamp.

If your event log provides only one timestamp, choose ActivityStartAndEndTimestamp.

If you have case context data in your event log, assign the columns to the fields CaseDimension1-5.
Ityou have @ case geo:nformation i your evnt o, ssign t o th fed gofild

To read more about case context data vs event context data refer to help.mpmy
Once you have completed the mapping press the next step button

[Tinestamp(" i mestemp ) &S
wmsm;( : s ") as

iLifecyclestransition”,

|
I
ir:m [LSb5// oack (asdev_fback)/foack/Leveloz-xes_1619088096717.qud]
!

[WHERE  len("event:concept:name:concat”) > 1;

evel y eve e ance  eves esource eventlifecycletra eve eptname eptname
1 1970-01-02T12:23:56.720+01:00  Group- instance 1 System complete Register Register - complete

1 1970-01-02T12:26:45.969+01:00  Groups 2 and 4 instance 1 Testers start Analyze Defect Analyze Defect - start

1 1970-01-02T12:36:13.475+01:00  Groups 2 and 4 instance 1 Tester3 complete Analyze Defect Analyze Defect - complete

1 1970-01-02T12:39:01.801+01:00  Groups 1,3,and 5 instance 1 Solverc1 start Repair (Complex) Repair (Complex) - start

1 1970-01-02T12:58:45.152401:00  Groups 1,3,and 5 instance 1 SolverC1 complete Repair (Complex) Repair (Complex) - complete

Confirm optional configuration for shift calendar, grouping, custom lead time, process finished, conformance
checking or root cause analysis:

[ import-Waard x +

¢« C A Nichtsicher | qsdevmehrwerk-ag.de

s @ ikoonio

wizad A @

° Select Qlik-Template @ select Folder-Connection ° Upload @ 0ata Mapping . Configuration (optional) © Generste App & Load Data

You have now completed the mapping.
Please configure here additional properties for your personalized app. Confirm your configuration to get your new app and load your data

ance Checking R

[ calculate process step duration?
[ eliminateHolidays?
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Reviewer
Sticky Note
Where does the event.concept:name:concat attribute come from? Is this a column that results from the classifier in the event log?

For log A2, it is mentioned that:
classifier lifecycle:transition and concept:name are used as “ActivityType” (see p. 36),
but I do not see the classifier here. 


IMPORT

Generate App:

[ import-Wizard x + ° R

€« C A Nichtsicher | gsdev.mehrwerk-ag.de % @ inkognito

MPM_Y MEHRWERK
() PRO MINING

1.3.1-dev

° Select Qlik-Template ° Select Folder-Connection ° Upload ° Data Mapping 0 Configuration (optional) . Generate App & Load Data

Data s uploaded and saved as: LevelD2-xes
Your new Qlik-App can be found here: LevelD2-xes

Startagain...

15
INLFED << e3¢39170-dech-46ce-97¢0-1c83c2251ae2
o

«
1

<«
a

Reload successfull
Now updating masteritems. ..
Hasteritens updated and/or created.

app created successfully and renamed to: LevelD2-xes

Show new Qlik-App with loaded XES-Data

n
(]

Datenman Arbeitsblatt Storytelling

e seiodene Doven: 22 Ape 221, 1393

Created with MPM-Import- Wizard

Neues Blats

¥ Meine Arbeitsblitter (22)

Neues Blatt
erstellen
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IMPORT

BPIC12

Process Mining Dashboard result:

@ wczxes x @

o

& gsdev.mehrwerk-ag.de @ ivogrito

= v | @ ericizies Datenmanager Arbeitsblatt v Storytelling R~ || analysisscope @ v | < | > | A ]

DISCOVER YOUR PROCESSES

© 0oyouhave any question? Process Description

The data contains in total 13.1k Cases from 2011-69-30 to 2012-02-29.

There are 262.2k activities i the process composed of 36 distinct activity types. The activity types occur in different ordering or
det multiple times, so they form various process variants. MPM ProcessMining detected 3792 process variants that you can
analyze.

Most processes start with A_SUBMITTED - COMPLETE and end with W_Valideren aanvraag - COMPLETE.

Would you rather use AVG or Median? ..

AVG v | e

Would you rather use net lead time ...

With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,
companies, etc.

Gross v i &

FREQUENT DIMENSIONS

Dimension Data in Dimensions

select (only nsion on the left.

B s x @

& gsdev.mehrwerk-ag.de;

Datenmanager Arbeitsblate - Storytelling Qv || processminingash.. @ v | < | > | | A ]

Auswahl

PROCESS DISCOVERY

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.

@@

Below this text box, you find filters

for different dimensions. When you

select values all visualizations and
KPIs will be recalculated.

Ontheright,youseehowthe - #CaselD by Lead Time Class L
CaselD lead times distributed. é
Find out which CaselD are the
slowest or the fastest.

CaselD

CaseDimensiont ’ 2

IMPACT ANALYSIS % .



IMPORT

Process Log Raw Data result:

0 v || MeinneuesArbeitsbl... @ v | <

Arbeitsblatt

Datenmanager Storytelling

W_Nabeller

112
12 A_PARTLYSUBMITTE

00 112 A_PREACCEPTED
112 e
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IMPORT

BPIC13_closed_problems
Process Mining Dashboard result:

@ e

C @ gsdevmehiwerk-ag.de

o

@ rriosrto
Datenmanager v Arbeitsblatt v Storytelling Qv || Analysisscope @ v | < | > # Arbeitsblatt bearbeiten

Auswahl

= Al ] 5 I I e
. DmcOMRVOWRPRocEsss |

DISCOVER YOUR PROCESSES

= v | @ opicia-closedproblems-xe

© Doyou have any question?

Process Description

Would you rather use AVG or Median? - . The data contains in total 1.5k Cases from 2006-81-11 to 2012-05-31.

There are 6.7k activities in the process composed of 7 distinct activity types. The activity types occur in different ordering or
multiple times, so they form various process variants. MPM ProcessMining detected 327 process variants that you can analyze.
i Most processes start with Accepted - In Progress and end with Completed - Closed.

AVG v | e

Would you rather use net lead time ...

With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,
companies, etc.

Gross v i &

FREQUENT DIMENSIONS

Hi,
this is the welcome page.
Here you get an overview of the data and
theapp.
Atthe top you find some important
KPIs. You can read the process
description to understand these

time between b esses Dimension Data in Dimensions

select (only nsion on the left.
measures.
Furthermore there are different filters
available for the specific data ~ i
@ e

qsdev.mehrwerk-ag.de

Auswahl
- | N | o O

i PROCESS DISCOVERY

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.

Below this text box, you find filters

for different dimensions. When you

select values all visualizations and
KPIs will be recalculated.

Ontheright.youseehowthe - #CaselD by Lead Time Class
CaselD lead time is distributed.

Find out which CaselD are the
slowest or the fastest.
CazelD I &

CazeDimensiont

IMPACT ANALYSIS ;



IMPORT

Process Log Raw Data result:

(@ 8PC13-closed x x x x )
qsdevmehrwerk-ag.de @ oo
Q v || MeinnevesArbeitsbl... @3 v | < | > Arbeitsblatt bearbeiten

v Arbeitsblatt
Auswaht

Datenmanager

tyEndTime:
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IMPORT

BPIC13_incidents

Process Mining Dashboard result:

@ BPCizinddents x (@) ¢

o

C @ gsdev.mehrwerk-agde; @ iogrito

Auswahl

DISCOVER YOUR PROCESSES

© 0oyouhave any question? Process Description

The data contains in total 7.6k Cases from 2010-83-31 to 2012-05-06

There are 65.5k activities in the process composed of 13 distinct activity types. The activity types occur in different ordering or
det multiple times, so they form various process variants. MPM ProcessMining detected 2278 process variants that you can
analyze.

Most processes start with Accepted - In Progress and end with Completed - Closed.

Would you rather use AVG or Median? ..

AVG v | e

Would you rather use net lead time ...

With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,
companies, etc.

Gross v i &

FREQUENT DIMENSIONS

i e ——— Dimension Data in Dimensions

thisis the welcome page. -

Here you get an overview of the data and
the app.

At the top you find some important
KPIs. You can read the process
description to understand these

measures.
Furthermore there are different flters
available for the specificdata  ~

select (only nsion on the left.

@ ercizinaden x  [@) epict .- X xes- X x 8 xes- X es- X 7 x Wizard X ° o

8 qedevimetiwerk-agae b @ ikoonio

v Storytelling Qv || processminingpash... @ v | < | > | [ -

Auswaht

Datenmanager v

7.55k 12d

PROCESS DISCOVERY

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.

Below this text box, you find filters
for different dimensions. When you
select values all visualizations and
KPIs will be recalculated. 4174

7 %°[8- 0 © X[E)]

O YY)

Ontheright, youseehowthe - #CaselD by Lead Time Class
CaselD lead time is distributed.

Find out which CaselD are the
slowest or the fastest. s

CaselD

CaseDimensiont

Ll
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IMPORT

Process Log Raw Data result:

@ ePcizindden x @ x x x % o

P——— @ oo

Datenmanager v Arbeitsblatt v Storytelling [ v || MeinneuesArbeitsbl... @B v | < | > Arbeitsblatt bearbeiten

Auswaht

ed-In Progri
Queved- Aw

Sweden

orgli
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IMPORT

BPIC13_open_problems

Process Mining Dashboard result:

@ ePCizopenprot x (@ ¢

o

C @ gsdev.mehrwerk-agde; @ iogrito

= v | @ BPIC13-open-problems-xe Datenmanager v Arbeitsblatt v Storytelling R v || Analysisscope @ v | < | > £ Arbeitsblatt bearbeiten

Auswahl
-
© 0oyouhave any question? Process Description

DISCOVER YOUR PROCESSES

R Would you rather use AVG or Mediant] o e The data contains in total 819 Cases from 2606-11-07 to 2612-06-15.

ke i . There are 2.4k activities in the process composed of 5 distinct activity types. The activity types occur in different ordering or
multiple times, so they form various process variants. MPM ProcessMining detected 182 process variants that you can analyze.
Most processes start with Accepted - In Progress and end with Completed - Closed.

AVG v | e

Would you rather use net lead time ... With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,

Gross v | com companies, etc.

FREQUENT DIMENSIONS

Dimension Data in Dimensions

select (only nsion on the left.

@ sPCi3openprot x @ ’ X IC15-2-0 x x P X ) 17.0f xes- Analy % tWaard X ° o

8 qedevimetiwerk-agae b @ ikoonio

v Storytelling Qv || processminingpash... @ v | < | > | [ -

Auswaht

Datenmanager v

anten und ((S2ONORBIDNGS 4

PROCESS DISCOVERY

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.

Below this text box, you find filters

for different dimensions. When you N

select values all visualizations and )
KPIs will be recalculated.

Ontheright, youseehowthe - #CaselD by Lead Time Class
CaselD lead time is distributed. :
Find out which CaselD are the

485

slowest or the fastest. 3 '
L o
= i 8 &9 © o @ 4w @ o o - /"1
CaselD i
% 520

CaseDimensiont

1
IMPACT ANALYSIS % }
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IMPORT

Process

Log Raw Data result:

(& EPICi3-open-pre
qsdev.mehrwerk-ag.de
Datenmanager Arbeitsblatt v Storytelling

o

© rreorritc

Q v || MeinnevesArbeitsbl... @3 v | < | > Arbeitsblatt bearbeiten

Auswaht

Accepted
Queved
Accepted

PRODSS1
PROD753
PROD753
PRODGS1
PROD753

PROD753

PROD752

Medium

Medium
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IMPORT

BPIC15_1
Process Mining Dashboard result:

o

@ P15 1xes- Aoy x (@) 67 x ‘ x ’ A fierlogxe: X PICIT-xes - Anslsis X v ? °

& gsdev.mehrwerk-ag.de % @ Inkognito

Auswahl
© Doyou have any question?
Would you rather use AVG or Median? -

DISCOVER YOUR PROCESSES

Process Description

The data contains in total 1.2k Cases from 2016-16-84 to 2015-62-25.
There are 52.2k activities in the process composed of 398 distinct activity types. The activity types occur in different ordering or
AVG W analyze the time in det multiple times, so they form various process variants. MPM ProcessMining detected 1899 process variants that you can
analyze.

Most processes start with @1_HOOFD_818 - complete and end with 01_HOOFD_538 - complete.

Would you rather use net lead time ...
With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,
companies, etc.

Gross v i &

FREQUENT DIMENSIONS

Dimension Data in Dimensions

this is the welcome page.
Here you get an overview of the data and
theapp.
Atthe top you find some important
KPIs. You can read the process
description to understand these

measures.
Furthermore there are different filters 3 .
svmilable for the spedific data - lect an analysis from the list above! "

@ i s -Proce: X (@

& gsdev.mehiwerk-agde

A ) [processtogoun- @ + ] < | >

% Auswahl

Datenmanager v Arbeitsblat

1.2k

OCESS DISCOVERY

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.

Below this text box, you find filters "

for different dimensions. When you

select values all visualizations and
KPIs will be recalculated.

7 °B- 0 9 X[

Q@

[}

LIS

On the right, you see how the #CaselD by Lead Time Class
CaselD lead time is distributed.
Find out which CaselD are the

slowest or the fastest. I i 2

CaselD =

CaseDimension =
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IMPORT

Process Log Raw Data result:

@ CI5xes - Meinr X (@) a8 x

P——— @ oo

1xes Datenmanager v Arbeftsblatt v Storytelling Q v || MeinneuesArbeitsbl... @ v | < £ Arbeitsblatt bearbeiten

Auswaht

D610

[@ BRCIS-1xes - Mein . x 8 x

devmehrwerk-ag.de fr @ oo

= v | @ BPiCI51xes Datenmanager v Arbeitsblatt v Storytelling Q v || MeinnevesArbeitsbl... @ v | < > £ Arbeitsblatt bearbeiten

jet W Auswahl
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IMPORT

BPIC15_2
Process Mining Dashboard result:

o

& gsdev.mehrwerk-ag.de @ ivogrito

= v | @ sricisases Datenmanager Arbeitsblatt v Storytelling Rov || analysisscope @ v | < | > | (AR

g

DISCOVER YOUR PROCESSES
Process Description
The data contains in total 832 Cases from 2016-06-28 to 2015-62-18.
There are 44.4k activities in the process composed of 418 distinct activity types. The activity types occur in different ordering
or multiple times, so they form various process variants. MPM ProcessMining detected 756 process variants that you can

analyze.
Most processes start with @1_HOOFD_818 - complete and end with 01_HOOFD_828 - complete.

Would you rather use AVG or Median? ..

AVG v |

Would you rather use net lead time ...
With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,
companies, etc.

Gross v i &

FREQUENT DIMENSIONS

Hi et et e Dimension Data in Dimensions

this is the welcome page.
Here you get an overview of the data and
theapp.

Atthe top you find some important
KPIs. You can read the process
description to understand these

measures.
Furthermore there are different filters
available for the specific data X

nsion on the left.

select (only) one di

is from the list above!

B Men: X [@ BACIS29es-Proces X (@

jev.mehrwerk-ag.de

ssMiningDash... @ v < > # Abeitsblatt bearbeiten

Auswah!

= v | @ seicisa Datenmanager

Storytelling

i PROCESS DISCOVERY

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.

B0 9 X[E]

Below this text box, you find filters

for different dimensions. Whenyou

select values all visualizations and
KPIs will be recalculated. o ’

QL7 %

QX b EQ

On the right, you see how the #CaselD by Lead Time Class
CaselD lead time is distributed.
Find out which CaselD are the
slowest or the fastest.

CaseDimension
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IMPORT

Process Log Raw Data result:

[@ BPCIs2nes-Meins x (@

[ v || Meinneves Arbeitsbl... 3 v | <

15:2xes Datenmanager v Arbeitsblatt v Storytelling

Auswaht

Keine Ausw

Meinr X 8 X

= v | @ BpiC152xes Datenmanager v Arbeitsblatt v Storytelling [ v || MeinneuesArbeitsbl... @ v | < > £ Arbeitsblatt bearbeiten

5 Auswahl
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IMPORT

BPIC15_3

Process Mining Dashboard result:

[E) BPIC15-3-xes - Analysis Scope | X [B) BPICTS-4-ves - A x 8 5= Araly x e A xe x import x °

o

kognito

Auswahl

DISCOVER YOUR PROCESSES

@ qsdev.mehrwerk-ag.de P! @ Ink

© 0oyouhave any question? Process Description

The data contains in total 1.4k Cases from 2009-12-31 to 2015-63-01.

There are 59.7k activities in the process composed of 383 distinct activity types. The activity types occur in different ordering or
AVG W analyze the time in det multiple times, so they form various process variants. MPM ProcessMining detected 1282 process variants that you can
analyze.

Most processes start with @1_HOOFD_618 - complete and end with 81_HOOFD_516_2 - complete.

Would you rather use AVG or Median?

Would you rather use net lead time ...

o v o With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,

companies, etc.

FREQUENT DIMENSIONS

me between & - Dimension Data in Dimensions

this is the welcome page.
Here you get an overview of the data and
theapp.
Atthe top you find some important
KPIs. You can read the process
description to understand these

measures.
Furthermore there are different filters 3 .
svmilable for the spedific data - lect an analysis from the list above! "

(@) B7CI5-3-e5 - Proc

& gsdev.mehwerk-agde

A ) [processtogoun- @ + ] < | >

% Auswahl

Datenmanager v Arbeitsblat

OCESS DISCOVERY

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.

Below this text box, you find filters

for different dimensions. When you

select values all visualizations and '
KPIs will be recalculated.

7 °B- 0 9 X[

Q@

[}

LIS

On the right, you see how the #CaselD by Lead Time Class
CaselD lead time is distributed.
Find out which CaselD are the

slowest or the fastest. I I I I ="

CaselD

CaseDimension
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IMPORT

Process Log Raw Data result:

(@) 8IS 3xes - Me

qsdev.mehrwerk-ag.de

5 [ v || Meinneves Arbeitsbl... 3 v | <

15-3xes Datenmanager v Arbeitsblatt v Storytelling

Keine Ausw Auswaht

[8) BPICT5-3-xes - Mein neves A 8 x

devmehrwerk-ag.de fr @ oo

= v | @ BpICI53xes Datenmanager v Arbeitsblatt v Storytelling Q v || MeinnevesArbeitsbl... @ v | < > £ Arbeitsblatt bearbeiten

5 Auswahl

shed Qe
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IMPORT

BPIC15_4
Process Mining Dashboard result:

[ BPICIS-4-xes - Anaysis Scope || X (@) 67 y 8 fer-log > 17 : x Wizar x ° )

& gsdev.mehrwerk-ag.de @ iogrito

g

DISCOVER YOUR PROCESSES
Process Description

The data contains in total 1.1k Cases from 2009-11-17 to 2015-03-02.

There are 47.3k activities in the process composed of 356 distinct activity types. The activity types occur in different ordering or
multiple times, so they form various process variants. MPM ProcessMining detected 912 process variants that you can analyze.
Most processes start with @1_HOOFD_818 - complete and end with 81_BB_770 - complete.

Would you rather use AVG or Median? ..

AVG v |

Would you rather use net lead time ... With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,

companies, etc.

Gross v i &

FREQUENT DIMENSIONS

Hi et et e Dimension Data in Dimensions

this is the welcome page.
Here you get an overview of the data and
theapp.

Atthe top you find some important
KPIs. You can read the process
description to understand these

measures.
Furthermore there are different filters
available for the specific data X

select (only) one dimension on the left.

is from the list above!

@ #C154xes

jev.mehrwerk-ag.de

ssMiningDash... @ v < > # Abeitsblatt bearbeiten

Auswah!

=) @ e Datenmanager

Storytelling

i PROCESS DISCOVERY

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.

B0 9 X[E]

Below this text box, you find filters 624 Y

for different dimensions. When you

select values all visualizations and
KPIs will be recalculated.

7 e

Q@

QX b EQ

On the right, you see how the #CaselD by Lead Time Class

CaselD lead time is distributed.

Find out which CaselD are the
slowest or the fastest. =
CaselD I

Page 22



IMPORT

Process Log Raw Data result:

(@ BPICIS4-xes - MeimneuesArbe X (8

qsdev.mehrwerk-ag.de

Datenmanager v Arbeitsblatt v Storytelling R v | | Meinnevesarbeitsbl... @ v | <

Auswaht

8 X

——— © eoonic

= v | @ BpiC154xes Datenmanager v Arbeitsblatt v Storytelling Q v || MeinnevesArbeitsbl... @ v | < > £ Arbeitsblatt bearbeiten

5 Auswahl

[8) BPICT5-4-xes - Mein e

eived requ

udelikneid
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IMPORT

BPIC15_5

Process Mining Dashboard result:

2 BPICIS-5xs - Anaysis Scope |/ X [3) o7

o

& gsdev.mehrwerk-ag.de @ ivogrito

Auswahl
© 0oyouhave any question? Process Description

DISCOVER YOUR PROCESSES

The data contains in total 1.2k Cases from 2009-11-22 to 2015-63-01.

There are 59.1k activities in the process composed of 389 distinct activity types. The activity types occur in different ordering or
multiple times, so they form various process variants. MPM ProcessMining detected 1018 process variants that you can
analyze.

Most processes start with @1_HOOFD_818 - complete and end with 01_HOOFD_828 - complete.

Would you rather use AVG or Median?

AVG v | e

Would you rather use net lead time ...

o v o With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,

companies, etc.

FREQUENT DIMENSIONS

Dimension Data in Dimensions

select (only nsion on the left.

[ B1C15-5-xes - Process Mining

qsdev.mehrwerk-ag.de

Auswah!

1.16k

ROCESS DISCOVERY

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.

B0 9 X[E]

Below this text box, you find filters

for different dimensions. When you

select values all visualizations and
KPIs will be recalculated.

7 e

Q@

[}

LIS

On the right, you see how the #CaselD by Lead Time Class
CaselD lead time is distributed.

Find out which CaselD are the = v
slowest or the fastest. I

CaselD &

CaseDimension

axlNEN.
I =7
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IMPORT

Process Log Raw Data result:

o x
@ eoonic
B v Sarping A~ | [ welnneves teisbt.. @ ~ | < £ nbeibiattbearbeiten

Auswaht

[8) BPICTS-5-xes - Mein neves Arb

qsdev.mehrwerk-ag.de

omplets

®

®

®

@ spiciss:
devmehrwerk-ag.de @ s

= v | @ BpiCI5Sxes Datenmanager v Arbeitsblatt v Storytelling [ v || MeinneuesArbeitsbl... @ v | < > £ Arbeitsblatt bearbeiten

5 Auswahl
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IMPORT

BPIC17 - Offer log
Process Mining Dashboard result:

(&) BPICI7-Offr-log-ses - Analy 1 x ! x ° o

C @ gsdev.mehrwerk-agde; % @ Inkognito

= v | @ sriciT-Offer-logxes Datenmanager v Arbeltsblatt v Storytelling R v || Analysisscope @ v | < | > £ Arbeitsblatt bearbeiten

Auswahl

s |=fe s [T
. DmcOMRVOWRPRocEsss |

DISCOVER YOUR PROCESSES

© Doyou have any question? Process Description

The data contains in total 43.0k Cases from 2016-01-02 to 2017-02-01.

There are 193.8k activities in the process composed of 8 distinct activity types. The activity types occur in different ordering or

AVG v analyze the time in det multiple times, so they form various process variants. MPM ProcessMining detected 16 process variants that you can analyze.
Most processes start with O_Create Offer - complete and end with .

Would you rather use AVG or Median? -

Would you rather use net lead time ... With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,

companies, etc.

Gross v i &

FREQUENT DIMENSIONS

Dimension Data in Dimensions

lect an analysis from the list above!

[ 891C17-Offer-tog-xes - Process

& gsdev.mehwerk-agde

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.

n
«
(-]

% Auswahl

Datenmanager v Arbeitsblat

- - - o S

OCESS DISCOVERY

Below this text box, you find filters

for different dimensions. When you

select values all visualizations and
KPIs will be recalculated.

7 °B- 0 9 X[

Q@

[}

LIS

On the right, you see how the #CaselD by Lead Time Class
CaselD lead time is distributed.
Find out which CaselD are the

slowest or the fastest.
e I I I

CaseDimension
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IMPORT

Process Log Raw Data result:

(@ BPICI7-Offerog-ses - Meinnew X (@)

qsdev.mehrwerk-ag.de

Datenmanager Arbeitsblatt v Storytelling A v | | Meinnevesarbeitsbl... & v | <

@ oo
> [——

Auswaht

Q Q Q a T Q
e ©O_Returned
0_Cancelied

nt (mail and
onling)
o 0_Cancelled
0 0_Create Offer
3

O_Returned - complet
0_Ac

ofers

offers

offers

offers
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IMPORT

BPIC17
Process Mining Dashboard result:

(&) BPICI7-xes - Analysis Scope | At X [ Import-W X o o

& gsdev.mehrwerk-ag.de % @ Inkognito

= v | @ v Datenmanager Arbeitsblatt v Storytelling R~ || analysisscope @ v | < | > | A ]

Auswahl

=EIEIEIE]

DISCOVER YOUR PROCESSES

© 0oyouhave any question? Process Description

The data contains in total 31.6k Cases from 2016-81-81 to 2016-12-31.

Would you rather use AVG or Median? - . :
¥ There are 1.2M activities in the process composed of 66 distinct activity types. The activity types occur in different ordering or

AG v | anayzethetimeindes multiple times, so they form various process variants. MPM ProcessMining detected 16692 process variants that you can
T = analyze.
Most processes start with A_Create Applicati ple end with W_Valid: ication - ate_abort.

Would you rather use net lead time ...
With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,
companies, etc.

Gross v [ff comes:

FREQUENT DIMENSIONS

Dimension Data in Dimensions

lect an analysis from the list above!

[ B9 Toxes - P

& gsdev.mehwerk-agde

% Auswahl

Datenmanager v Arbeitsblat

OCESS DISCOVERY

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.

tQ.o.ov..s

Below this text box, you find filters .

for different dimensions. When you 6d 254 d 264 1 264 264

select values all visualizations and ¥ ¢
KPIs will be recalculated.

7 °B- 0 9 X[

Q

[}

LIS

On the right, you see how the #CaselD by Lead Time Class
CaselD lead time is distributed.
Find out which CaselD are the

slowest or the fastest.

CaselD

CaseDimension :
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IMPORT

Process Log Raw Data result:

[E) BPIC17-xes - Mein neues Arbei o
qsdevmehrwerk-ag.de @ oo
Ev Datenmanager v Arbeitsblatt v Storytelling [ v || MeinneuesArbeitsbl... @B v | < | > Arbeitsblatt bearbeiten
S} S Auswahl

=

ated

provement

provement

nprovement

ment

provement

0_Sent (mail and on

A_Cancelled - complet

Application_220112

Application 226112

Application_220112 A_Submitted

Handle

W_Completeapplication

New credit
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W_Complete application  Workfiow

oan takeover New credit

W_Complete application - start
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ver New credit
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IMPORT

ARTIFICIAL LOGS

FILTERED REPAIREXAMPLE LOGS ‘

NAME LEVEL EVENT ATTRIBUTE KEYS (IF BOLD THEN GLOBAL)
LevelAl Al concept:name
LevelA2 A2 Classifier (concept:name AND lifecycle:transition)

concept:name,
LevelB1 B1 lifecycle:transition,

time:timestamp
LevelB2 B2 C_lasmf}er (concept:name AND lifecycle:transition),
time:timestamp

concept:name,
org:resource

LevelC1 C1

Classifier (concept:name AND lifecycle:transition),
org:resource

LevelC2 C2

concept:name,
concept:instance,
lifecycle:transition,
LevelD1 D1 org:resource,
org:group,
org:role,
time:timestamp
Classifier (concept:name AND lifecycle:transition),
concept:instance,
org:resource,
org:group,
org:role,
time:timestamp
defectFixed,
defectType,
Key 1,
Key 2,
Key 3,
FlagX1 X1 Key 4,
Key 6,
phoneType,
numberRepairs,
{0,1,2} 2Sa!! +1 <x>,
ITEMS:41, #1, 0.1.1
defectFixed,
defectType,
Classifier (Key 1 AND Key 6),
Key 2,
Key 3,
Key 4,

LevelD2 D2

FlagX2 X2

Page 30



IMPORT

phoneType,
numberRepairs,
{0,1,2} 2Sa!! +1 <x>,
ITEMS:41, #1, 0.1.1

ATTRIBUTE TYPES AND VALUES

KEYS

concept:instance
Key 2

concept:name (A1 and C1 logs)

concept:name (other logs)
Key 1

lifecycle:transition
Key 6

org:group
{0,1,2} 2Sa!! +1 <x>

org:resource
Key 3

TYPE

string

string

string

string

string

string

VALUES

instance 1
instance 2
instance 3
instance 4

Analyze Defect+complete
Analyze Defect+start
Archive Repair+complete
Inform User+complete
Register+complete

Repair (Complex)+complete
Repair (Complex)+start
Repair (Simple)+complete
Repair (Simple)+start
Restart Repair+complete
Test Repair+complete
Test Repair+start

Analyze Defect
Archive Repair
Inform User
Register

Repair (Simple)
Repair (Complex)
Restart Repair
Test Repair

start
complete

Group -
Group 1, 3,and 5
Group 2 and 4

SolverC1
SolverC2
SolverC3
SolverS1
SolverS2
SolverS3
System
Testerl
Tester2
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IMPORT

org:role
ITEMS:41, #1, 0.1.1

time:timestamp
Key 4

defectFixed

defectType

numberRepairs

phoneType

string

date

boolean

int

int

String

Tester3
Tester4
Tester5
Tester6

Role 1, 2,and 3
Role 10
Role 9

Like 1970-01-02T12:23:56.720+01:00

true
false

1

N =
o

NP, O OO ULbds W

w

— 3 3
W N =
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IMPORT

Level A1

Process Mining Dashboard result:

X [ LevelAl-ses - AnaysisScope A X @) L 5

8 gsdevmehrwerk-agde) % (@ ikosnito

= v | @ tevelatres Datenmanager v Arbeitsblatt v Storytelling R v | | Analysisscope @ v | <

Auswaht

D

>YOUR DISCOVER YOUR PROCESSES e
@ Do you have any question? € Process Description

The data contains in total 1.1k Cases from 197€-81-61 to 1976-81-01.
There are 11,9k activities in the process composed of 12 distinct activity types. The activity types occur in different ordering or
multiple times, so they form various process variants. MPM ProcessMining detected 77 process variants that you can analyze.
Most tart with Reg p d end with Archive Repair+compl

Would you rather use AVG or Median?

VG v

Would you rather use net lead time . With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,

companies, etc.

Gross. v

FREQUENT DIMENSIONS

- = Dimension Data in Dimensions

Ple

ect (only) on

from the list above!

[@ Leveiatxes- ProcessMin. X [&)

e et i © nosro

v storytelling O || processminingoash... @ v | < | > | [ -

% Auswahl

= v | @ tevelates Datenmanager

arianten und (BZNOMIMDAIID 83%) ) Cases 3

77 Os

PROCESS DISCOVERY

Have alook at the lead time Lead Time Evolution
evolution of the CaselDs.

Below this text box, you find filters

for different dimensions. When you

selectvaluesall visualizationsand >
KPIs will be recalculated.

[ 7 °°[B5 0 0 K]

Ontheright,youseehowthe - #CaselD by Lead Time Class
CaselD lead time is distributed.
Find out which CaselD are the 11k

slowest or the fastest.

CaselD

CaseDimension1

IMPACT ANALYSIS & .
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IMPORT

Process Log Raw Data result: concept:name attributes are stored in “ActivityType”

(@ Levelttxes-Meinneves X [

© neosito
O~ || meinnevesaweisnt.. @ ~ | < | > [

Auswaht

& qgsdev.mehrwerk-agde

v | @ tevelatres Datenmanager v Arbeitsblatt v Storytelling

XES_Data
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IMPORT

Level A2

Process Mining Dashboard result:

@ Leveldtes - X (@ leveA2oses- Anaysc x (&) ¢

o

& gsdev.mehrwerk-ag.de @ iogrito

= v | O tevelnze Datenmanager Arbeitsblatt v Storytelling R~ || analysisscope @ v | < | > | A ]

Auswahl

T il Kl e e B
| DISCOVERYOURPROCESSBS |

DISCOVER YOUR PROCESSES

© 0oyouhave any question? Process Description

The data contains in total 1.1k Cases from 1976-01-01 to 1976-01-01.

There are 119k activities in the process composed of 12 distinct activity types. The activity types occur in different ordering or
multiple times, so they form various process variants. MPM ProcessMining detected 77 process variants that you can analyze.
Most processes start with Register - complete and end with Archive Repair - complete.

Would you rather use AVG or Median? ..

AVG v |

Would you rather use net lead time ... With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,

Gross v | com companies, etc.

FREQUENT DIMENSIONS

Dimension Data in Dimensions

Please select (only nsion on the left.

is from the list above!

evmehiwert-ag e % @ meonto

= v | ® Levetnzx Datenmanager v rbelsbiatt o Storytelling 0 v || processminingvash... @ v | < [ > | [

0 |

782 von 1,104 (70 83

PROCESS DISCOVERY

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.

Below this text box, you find filters

for different dimensions. When you

selectvaluesallvisualizationsand >
KPIs will be recalculated.

fed
2
k4
Y
@

Ontheright,youseshowthe - #CaselD by Lead Time Class
CaselD lead timeis distributed.
Find out which CaseID are the 11k

slowest or the fastest.

CaselD

CaseDimension1
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IMPORT

Process Log Raw Data result: classifier lifecycle:transition and concept:name are used as “ActivityType”

@ ! X [ Lewh2es-Menne X (@

C @ gsdev.mehiwerk-agde; @ inognito

Datenmanager v Arbeitsblatt v Storytelling [ v || MeinneuesArbeitsbl... @B v | < | > Arbeitsblatt bearbeiten

Auswaht

n

v | ® Levernzes

XES_Data
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IMPORT

Level B1
Process Mining Dashboard result:

[ Levelti-xes - Anaysis Scope [ A4 x @ | pelh X x | B My x \ ° o

& gsdev.mehrwerk-ag.de % @ Inkognito

g
IEE

DISCOVER YOUR PROCESSES
Process Description

The data contains in total 1.1k Cases from 1976-01-01 to 1976-62-20.

There are 119k activities in the process composed of 12 distinct activity types. The activity types occur in different ordering or

AVG i analyze the time in det multiple times, so they form various process variants. MPM ProcessMining detected 77 process variants that you can analyze.
Most processes start with Register - complete and end with Archive Repair - complete.

Would you rather use AVG or Median?

Would you rather use net lead time ...

With MPM ProcessMining you are able to analyze the different process variants and respet
companies, etc.

ly the involved users, products,

Gross v, [ Somes:

FREQUENT DIMENSIONS

Dimension Data in Dimensions

this is the welcome page.
Here you get an overview of the data and
theapp.
Atthe top you find some important
KPIs. You can read the process
description to understand these
measures.
Furthermore there are different filters
available for the specific data by

select (only)

s from the list above! dum

[2) LeveBxes - Process Mining D x (&) L
-agde. % @ imkogito

LevelBl-xes Datenmanager o Arbeltsblatt ¥ Storytelling [ v || ProcessMiningDash... @ v | < | > #  Arbeitsblatt bearbeiten

Auswaht

77

i PROCESS DISCOVERY

Have alook at the lead time Lead Time Evolution
evolution of the CaselDs.

Below this text box, you find filters 1:47 AR
for different dimensions. Whenyou ~ »
selectvalues all visualizations and

KPIs will be recalculated.

[ 7 °°[850 © X[E)

OB EIGQ

Ontheright,youseshowthe - #CaselD by Lead Time Class
CaselD lead timeis distributed.
Find out which CaseID are the

slowest or the fastest.
Snp l . . - - :

CaseDimension1
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IMPORT

Process Log Raw Data result: concept:name, lifecycle:transition, and time:timestamp attributes contained in
the log were used as “ActivityType” and “ActivityStartTimestamp”.

D) LeveBToces - Meinneues Aveic. x (&) x e-Q X : =X

C @ gsdev.mehrwerk-agde; @ Inkognito

= v | @ Levelbires % omoni N e el Storyteling 0~ || meinnevesameirsnt.. @ ~ | < | > [

Auswahl angev

e W Auswahl

XES_Data

rm User - complete

mple)- complete
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IMPORT

Level B2

Process Mining Dashboard result:

@ LeveiAxes- M x [ x T — . x ; s 1A x = x | @ My 9 o

& gsdev.mehrwerk-ag.de @ ivogrito

I il e

DISCOVER YOUR PROCESSES

© 0oyouhave any question? Process Description

Would you rather use AVG or Median? . ) The data contains in total 1.1k Cases from 1976-81-61 to 1970-82-16.
5 i There are 11.9k activities in the process composed of 12 distinct activity types. The activity types occur in different ordering or
multiple times, so they form various process variants. MPM ProcessMining detected 77 process variants that you can analyze.

i Most processes start with Register - complete and end with Archive Repair - complete.

AVG v |

Would you rather use net lead time ... With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,
companies, etc.

Gross v i &

FREQUENT DIMENSIONS

Dimension Data in Dimensions

Please select (only

nsion on the left.

is from the list above! dum

(@ LevelBxes - rocess Mining D X (@ o

@ oo
= v | © LevelB2xes Datenmanager o Arbeltsblatt ¥ Storytelling [ v || ProcessMiningDash... @ v | < | > #  Arbeitsblatt bearbeiten

Auswaht
i
- 1 1 k 7 7 v | » - o

PROCESS DISCOVERY

o

lev.mehrwerk-ag.de/

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.

Below this text box, you find filters 146
for different dimensions. Whenyou ~ » .
selectvalues all visualizations and

KPIs will be recalculated.

OB EIGQ

Ontheright,youseshowthe - #CaselD by Lead Time Class
CaselD lead timeis distributed.
Find out which CaseID are the

slowest or the fastest.

G . I l l =

CaseDimension1

Page 39



IMPORT

Process Log Raw Data result: concept:name, lifecycle:transition, and time:timestamp attributes contained in
the log were used as “ActivityType” and “ActivityStar: Tiihestamp”.

(8 LeveB2.xs - Meinneves Arbeit x () x s Dbere ) . z 3 e lss > =X

C @ gsdev.mehrwerk-agde; @ Inkognito

= v | @ Levelszaes % omoni N e el Storyteling 0~ || meinnevesameirsnt.. @ ~ | < | > [

% Auswahl

Auswahl angev

XES_Data
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IMPORT

Level C1

Process Mining Dashboard result:

[8) LeveClxes - Anal

o

& gsdev.mehrwerk-ag.de @ iogrito

= v | @ Levelcax Datenmanager Arbeitsblatt v Storytelling BRAMIRLEE LR AR 2 /vcitsblatt bearbeiten

I il e

DISCOVER YOUR PROCESSES

© 0oyouhave any question? Process Description

The data contains in total 1.1k Cases from 1976-01-01 to 1976-01-01.

There are 119k activities in the process composed of 12 distinct activity types. The activity types occur in different ordering or
multiple times, so they form various process variants. MPM ProcessMining detected 77 process variants that you can analyze.
Most processes start with Register+complete and end with Archive Repair+complete.

Would you rather use AVG or Median? ..

AVG v |

Would you rather use net lead time ... With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,

companies, etc.

Gross v i &

FREQUENT DIMENSIONS

Dimension Data in Dimensions

dummy3 Plea nsion on the left.

select (only

is from the list above! dum

X aes . xes | A e X | x ° o

ovmehrwerk-ag e b @ wooio

= v | @ Levelcixes Datenmanager v Arbeitsblatt v Storytelling [ v || ProcessMiningDash... @ v | < | > #  Arbeitsblatt bearbeiten

Auswaht

Prozessvarianter 782 von 1,104 (70 83

77 Bs

i PROCESS DISCOVERY

Have alook at the lead time Lead Time Evolution
evolution of the CaselDs.

Below this text box, you find filters

for different dimensions. When you

selectvaluesallvisualizationsand >
KPIs will be recalculated.

[ 7 °.°[8-0 © X]C)]

fed
2
k4
Y
@

Ontheright,youseshowthe - #CaselD by Lead Time Class
CaselD lead timeis distributed.
Find out which CaseID are the 11k

slowest or the fastest.

CaselD

CaseDimension1

Page 41



IMPORT

Process Log Raw Data result: concept:name and org:resource attributes contained in the log were used.

@ eoonic
v | @ tevelcixes Datenmanager v Arbeitsblatt v Storytelling [ v || MeinneuesArbeitsbl... @B v | < | > Arbeitsblatt bearbeiten

Auswaht

n

XES_Data

2 Repair (Complex)
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IMPORT

Level C2

Process Mining Dashboard result:

o

@ st
= v | @ Levelcax Datenmanager Arbeitsblatt ¥ Storytelling BRAMIRLEE LR AR 2 /vcitsblatt bearbeiten

Auswahl

T il Kl e e B
| DISCOVERYOURPROCESSBS |

DISCOVER YOUR PROCESSES

© 0oyouhave any question? Process Description

The data contains in total 1.1k Cases from 1976-01-01 to 1976-01-01.
There are 119k activities in the process composed of 12 distinct activity types. The activity types occur in different ordering or
multiple times, so they form various process variants. MPM ProcessMining detected 77 process variants that you can analyze.
Most processes start with Register - complete and end with Archive Repair - complete.

Would you rather use AVG or Median? ..

AVG v |

Would you rather use net lead time ... With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,

Gross v companies, etc.

FREQUENT DIMENSIONS

Dimension Data in Dimensions

S Please select (only nsion on the left.

is from the list above! dum

= o
© rreosritc
s 9 — 0~ | [procesningonn.. @ v | < | > | [P

Auswaht

o

782 von 1,104 (70 83

Os
| m ] PROCESS DISCOVERY

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.

Below this text box, you find filters

for different dimensions. When you

selectvaluesallvisualizationsand >
KPIs will be recalculated.

fed
2
k4
Y
@

Ontheright,youseshowthe - #CaselD by Lead Time Class
CaselD lead timeis distributed.
Find out which CaseID are the 11k

slowest or the fastest.

CaselD

CaseDimension1
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IMPORT

Process Log Raw Data result: classifier as “ActivityType”. Classifier and the org:resource attributes contained
in the log were used.

D) tevelczoees - Meinneves Arbeit x (&) x % =X

C @ gsdev.mehrwerk-agde; @ Inkognito

St Y e storyetiog 0~ | wennewesaes. @+ | < | > [

e W Auswahl

XES_Data

= v | @ Levelc2xes

Auswahl angev

grresource

rm User - complete

mple)- complete

1976-01-010
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IMPORT

Level D1
Process Mining Dashboard result:

o

B Loz 4 X (B LevelDl-ses - Anabysis Scope [ A4 X (@)

& gsdev.mehrwerk-ag.de @ iogrito

Auswahl

T il Kl e e B
| DISCOVERYOURPROCESSBS |

DISCOVER YOUR PROCESSES
© 0oyouhave any question? Process Description

The data contains in total 1.1k Cases from 1976-01-01 to 1976-62-12.

There are 119k activities in the process composed of 12 distinct activity types. The activity types occur in different ordering or
multiple times, so they form various process variants. MPM ProcessMining detected 77 process variants that you can analyze.
Most processes start with Register - complete and end with Archive Repair - complete.

Would you rather use AVG or Median? ..

AVG v |

Would you rather use net lead time ... With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,

Gross v | com companies, etc.

FREQUENT DIMENSIONS

Dimension Data in Dimensions

dummy3 Plea nsion on the left.

select (only

is from the list above! dum

X | [B) LeveiCauves - Process Mi x (B LevelDl-nes - Process Mining O ® — x ° o

ovmehrwerk-ag e b @ wooio

S Vel i A+ | procosminngonn.. @ v | < | > | [

Auswaht

782 von 1,104 (70 83

| m ] PROCESS DISCOVERY

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.

Below this text box, you find filters

for different dimensions. Whenyou ~ » 1asn "

selectvalues all visualizations and
KPIs will be recalculated.

fed
2
k4
Y
@

Ontheright,youseshowthe - #CaselD by Lead Time Class
CaselD lead timeis distributed.
Find out which CaseID are the
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IMPORT

Process Log Raw Data result: all (standard) attributes contained in the log were used.
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IMPORT

Level D2

Process Mining Dashboard result:

@ tevecze i > \ X (@ LevelD2-ses - Anal
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Auswahl
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DISCOVER YOUR PROCESSES

© 0oyouhave any question? Process Description

The data contains in total 1.1k Cases from 1976-01-01 to 1976-62-08.

There are 119k activities in the process composed of 12 distinct activity types. The activity types occur in different ordering or
multiple times, so they form various process variants. MPM ProcessMining detected 77 process variants that you can analyze.
Most processes start with Register - complete and end with Archive Repair - complete.

Would you rather use AVG or Median? ..

AVG v |

Would you rather use net lead time ... With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,

Gross v | com companies, etc.

FREQUENT DIMENSIONS

Dimension Data in Dimensions

Please select (only

nsion on the left.

is from the list above! dum

- o
@ oo
= v | © Levelnzxe Datenmanager v Arbeitsblatt v Storytelling [ v || ProcessMiningDash... @ v | < | > #  Arbeitsblatt bearbeiten
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IMPORT

Process Log Raw Data result: classifier as “ActivityType”. Classifier and all (standard) attributes contained in
the log were used.
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IMPORT

Flag X1

Process Mining Dashboard result:

[ FlogX1-xes - Analysis Scope [ A X [B) F

o
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= v | @ Flagkixes Datenmanager v Arbeitsblatt v Storytelling Qv || analysisscope @ v | ¢ | > | [ AR ey

Auswahl
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| DISCOVERYOURPROCESSBS |

DISCOVER YOUR PROCESSES
© 0oyouhave any question? Process Description

The data contains in total 1.1k Cases from 1976-01-81 to 1976-03-04

There are 119k activities in the process composed of 12 distinct activity types. The activity types occur in different ordering or
multiple times, so they form various process variants. MPM ProcessMining detected 77 process variants that you can analyze.
Most processes start with Register - complete and end with End.

Would you rather use AVG or Median? ..

AVG v |

Would you rather use net lead time ... With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,

Gross v | com companies, etc.

FREQUENT DIMENSIONS

Dimension Data in Dimensions

dummy3 Plea nsion on the left.

select (only

is from the list above! dum
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PROCESS DISCOVERY

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.
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IMPORT

Process Log Raw Data result: all (non-standard) attributes contained in the log were used.

(8 FlagX1-xes - Mein neves Arbeitsl X (8 )
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IMPORT

Flag X2
Process Mining Dashboard result:

o

[l

C @ gsdev.mehrwerk-agde; @ iogrito

= @ Flagxaes Datenmanager v Arbeitsblatt v Storytelling A~ || anaysisscope @ v | < | > | [

Auswahl

T il Kl e e B
| DISCOVERYOURPROCESSBS |

DISCOVER YOUR PROCESSES

© 0oyouhave any question? Process Description

The data contains in total 1.1k Cases from 1976-01-01 to 1976-62-28.
There are 119k activities in the process composed of 12 distinct activity types. The activity types occur in different ordering or
multiple times, so they form various process variants. MPM ProcessMining detected 77 process variants that you can analyze.
Most processes start with Register - complete and end with End.

Would you rather use AVG or Median? ..

AVG v |

Would you rather use net lead time ... With MPM ProcessMining you are able to analyze the different process variants and respectively the involved users, products,

Gross v companies, etc.

FREQUENT DIMENSIONS

Dimension Data in Dimensions

dummy3 Plea nsion on the left.

select (only

is from the list above! dum
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| m ] PROCESS DISCOVERY

Have a look at the lead time Lead Time Evolution
evolution of the CaselDs.

Below this text box, you find filters 1 g 2

for different dimensions. When you

selectvalues all visualizations and
KPIs will be recalculated.
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IMPORT

Process Log Raw Data result: classifier as “ActivityType”. Classifier and all (non-standard) attributes
contained in the log were used.

[8) Fiagi2-xes - Mein neues Arbei

& qudevmehrverk-agde b @ koo
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EXPORT

Export

Level A1

Set variabl

X | [8) LevelATxes-Meinneves | X  [B) LeveiA2-ces- Anayss Sco: X | [B) LevelBzoee

C & gsdevmehiwerk-ag.de

[ v || Meinneuesarbeitsbl... @ v | <

Datenmanager > Arbeitsblatt v Storytelling

XES Export: the concept:name attributes as contained in the log match the current data as stored by the tool

- 8 x

I 0:\XES\exportevelT-xes_exportxes - Sublime Text (UNREGISTERED)
File Edit_Selection _Fin Goto_Tools_Project Preferences _Help
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EXPORT

Level A2
XES_Data as stored by the tool:

X (@ Levezes-Meinne x (@ L

L. B v | <

Datenmanager v Arbeitsblatt v Storytelling

i Auswahl

XES_Data

XES Export: the classifier as contained in the log matches the current data as stored by the tool

I DAXES\exportilevela2-xes_exportxes - Sublime Text (UNREGISTERED)
Fle Edt Selection Find View Goto Jools Project Preferences Help
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EXPORT

Level B1
XES_Data as stored by the tool:

X (&) LevelBToxes - Meinneues Arbeit: X [ L

& gsdev.mehrwerk-agde:

L. B v | <

Datenmanager v Arbeitsblatt v Storytelling

i Auswahl

XES_Data

XES Export: the concept:name, lifecycle:transition, and time:timestamp attributes as contained in the log
match the current data as stored by the tool

a  exportxes - Sublime
File

Edit_Selection Find View Goto Tools Project Preferences Help
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EXPORT

Level B2
XES_Data as stored by the tool:

X [8) LevelB2:es - Meinneves Abeit X (8] LeveiD1-x

& gsdev.mehrwerk-agde:

L. B v | <

Datenmanager v Arbeitsblatt v Storytelling

W Auswahl

XES_Data

[ el

XES Export: that the classifier and the (lifecycle:transition and) time:timestamp attributes as contained in
the log matches the current data as stored by the tool

 exportxes - Sublime

Fle Edt Selection Find View Goto Tools Project Preferences Help
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EXPORT

Level C1
XES_Data as stored by the tool:

X (&) LevelCloses - Mein neues Arbei

& gsdev.mehrwerk-agde:

L. B v | <

= v | @ revelcax Datenmanager v Arbeitsblatt v Storytelling A~

i Auswahl

XES_Data

XES Export: the concept:name and org:resource attributes as contained in the log match the current data as
stored by the tool

 exportxes - Sublime

Fle Edt Selection Find View Goto Tools Project Preferences Help
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EXPORT

Level C2
XES_Data as stored by the tool:

X () Levelc2 xes - Mein neves Arbes
& gsdev.mehrwerk-ag.de

= v | @ tevelcax Datenmanager v Arbeitsblatt v Storytelling [ v || Meinneuesarbeitsbl... @ v | < £ Arbeitsblatt bearbeiten

RS K ) % Auswahl

XES_Data

XES Export: the classifier and the org:resource attributes as contained in the log matches the current data as
stored by the tool

 exportxes - Sublime

Fle Edt Selection Find View Goto Tools Project Preferences Help
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EXPORT

Level D1
XES_Data as stored by the tool:

N ———

& gsdev.mehrwerk-agde:

L. B v | <

Datenmanager ¥ Arbeitsblatt v Storytelling A~

i Auswahl

XES_Data

XES Export: all standard attributes as contained in the log match the current data as stored by the tool

 exportxes - Sublime
Edit_Selection Find View Goto Tools

File

Project _Preferences Help
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EXPORT

Level D2
XES_Data as stored by the tool:

x @

& gsdev.mehrwerk-agde:

L. B v | <

Datenmanager v Arbeitsblatt v Storytelling

i Auswahl

XES_Data

XES Export: the classifier and all standard attributes as contained in the log matches the current data as
stored by the tool

 exportxes - Sublime

Fle Edt Selection Find View Goto Tools Project Preferences Help
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EXPORT

Flag X1
XES_Data as stored by the tool:

X [B) HogXioses - Mein neues Arbeits X (&) Flagh-x

dev.mehrwerk-ag.de

Datenmanager & Arbeltsblatt v Storytelling ("3 Mein neues Arbeitsbl... 3 v | < # Arbeitsblatt bearbeiten

Auswahl

XES_Data

XES Export: all (standard or non-standard) attributes as contained in the log match the current data as
stored by the tool

 exportxes - Sublime

Fle Edt Selection Find View Goto Tools Project Preferences Help
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Reviewer
Sticky Note
numberRepairs was an int for this event, not a string. Note that there are events for which numberRepairs is a string. 

What happens with attributes that are neither string nor date?


EXPORT

Flag X2
XES_Data as stored by the tool:

% [B) FlagX2-ses - Mein neues Arbei

& gsdev.mehrwerk-agde:

L. B v | <

= v | © Flagxzxes Datenmanager v Arbeitsblatt v Storytelling

i Auswahl

XES Export: all (standard or non-standard) attributes as contained in the log matches the current data as
stored by the tool

 exportxes - Sublime

Fle Edt Selection Find View Goto Tools Project Preferences Help
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Contact Information
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