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NAME
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VERSION
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-
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META

Meta

AUTHORS
Shefali Sharma

DATE
10/07/2020

HISTORY

CHANGES

AUTHOR(S) DATE DESCRIPTION
Shefali Sharma 02/07/2020 Version 1.0
Shefali Sharma 10/07/2020 Version 2.0 - Identical screen dumps for export section.
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IMPORT

Import

REAL-LIFE LOGS

SANITIZED BPIC LOGS

NAME TRACES EVENTS SIZE IN KB
BPIC12 13,087 262,200 72,363
BPIC13_closed_problems 1,487 6,660 4,090
BPIC13_incidents 7,554 65,533 38,627
BPIC13_open_problems 819 2,351 1,370
BPIC15_1 1,199 52,217 40,261
BPIC15_2 832 44,354 33,616
BPIC15_3 1,409 59,681 45,673
BPIC15_4 1,053 47,293 36,131
BPIC15_5 1,156 59,083 44,961
BPIC17 - Offer log 42,995 193,849 107,557
BPIC17 31,509 1,202,267 565,373
BPIC12

The log is imported successfully.

Navigation & Discover =  Analyze ~  Redesign -
® wwioxi  P5 EE M | S - Q
0o
LR EE | @ Download =
- [&) Home — [@ createfolder
R . T o | e | e | o
4 D Example Event Logs @ Delete

» D Example Process Models

» D Production Logs

’ XES Logs
Details
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IMPORT

€ Open *
&« v <« KBS » 1587083007093 » XES certification import logs » Real-life w | Search Real-life 2
Organise v MNew folder =z« [TH 0

B® Mame Date modified Type
~ BPIC12:xes 29/08/2017 14:19 XES File
| BPIC13_closed_problems.xes 20/08/2017 13:09 XES File
| BPIC13_ incidents.xes 20/08/2017 13:09 XES File
_ BPIC13_open_problems.xes 29/08/2017 16:18 KES File
| BPIC15_ 1.xes 29/08/2017 14:32 XES File
| BPIC15_ 2.xes 29/08/2017 15:20 XES File
| BPIC13 3xes 29/08/2017 15:21 XES File
| BPIC15_duxes 29/08/2017 13:21 XES File
| BPIC15_ 5.xes 29/08/2017 15:22 XES File
| BPICTT - Offer log.xes 29/08/2017 15:31 XES File
| BPIC17.xes 26/06/2017 09:39 XES File
v £ >
File name: | BPIC12.xes ~| ANFiles v
| Open | | Cancel |

File - Discover ~ Analyze ~  Redesign ~
yworpce by ClOOIBBED| S - Q
- [&] Home §
» B ex
» D =
> [B9) msneamiie .
» [ XES Logs Import process models or logs (2) x

File to upload BPIC12.xes

Supported extensions  bpmn, csv, mxml, mxml.gz, xes, xes.gz, zip

oo

Page 4



IMPORT

apromore

MNavigation &« File ~ Discover ~ Analyze ~  Redesign

By < OO0 BR=ED S - Q

M EHums T

4 Example Event Logs
D P < % BPIC12 1500

4 D Example Process Models

My workspace

4 D Production Logs

» [ xEs Logs

Details

i

apromore

BRRR =% 1B@QQall VY® & A

Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap (@ BPMN model Abstractby Casefrequency v i\ % B (5] =
f i Cases Case variants Events Activities Case duration Log timeframe
S (@ Perspective  Activities - High tow =
Nodes. ® 10 Min 185secs  30Sep11,22:38
= MF Case Median 19.4 hrs
requency -
g y Arcs m—) 10 % Sook {6 1000 Average 1.23wks N
8 X Duration  Average - Parallelism se— 131K/131K  44K/44K  262.2K/262.2K 24/24 Max 451mths 14 Mar 12,15:04

[ 3 N
- s = S
= m—  E%
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IMPORT

BPIC13_closed_problems

The log is imported successfully.

€ Open X
1T « Tasks > XES » 1581083007093 » XES certification importlogs > Real-life v Q| | Search Real-life P
Organise ~ New folder =+ m @
~
Name Date modified Type
#* Qu
[] BRICT2:xe8 29/08/2017 1419 XES File
a O D BPIC13_closed_problems.xes 29/08/2017 13:09 XES File
L [ BPIC13_incidents.xes 29/08/2017 13:09 XES File
D BPIC13_open_problems.xes 29/08/2017 16018 XES File
= Th
B: [ BPICT5_1xes 29/08/2017 14:32 XES File
) [ 1 BPIC15 2xe5 29/08/2017 15:20 XES File
[
[ 1 BPIC15 3xes 29/08/2017 15:21 XES File
] [] BPICT5 4xes 29/08/2017 15:21 XES File
1 [ BRIC15_S5xes 29/08/2017 15:22 XES File
BPIC17 - Offer log.xes 29/08/2017 15:31 XES File
v O
=F [ BPIC17 xes 26/06/2017 09:39 XES File
=R
=\
 Ne
< >
File name: |BPIC13_closed_problems.xes V‘ |AII Files V|
| Open | ‘ Cancel |

~ o) . -
~ - /) [c I & v NE
My workspace BB e/ % a0 =2 Iy
&) Home
' B b -
» By
(i |
B s
Import process models or logs (2 X
Filetoupload (IR  PIC13_closed_problems.se:

Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, zip

[Boc) oG]
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IMPORT

apromore

N
Navigation «  Flle~ Discover ~ Analyze - Redesign -
—~ .
I by O OO HLRED & Q
ne > XES Logs
- [ Home —r——
® e | 0| lsteson | lesiwpdte | ower ]
+ B3 Example Event Logs B ercn2 1501
» D Example Process Models ﬂ BPIC13_closed_problems 1502
+ [ Production Logs

Details

apromore |

BRRR =13@Qll ¥®

Visualization settings

Abstraction settings

Log statistics Temporal statistics
3 Processmap ({9 BPMN model Abstractby  Casefrequency =
H

% [ @ L=
. Case variants Events Activities Case duration Log timeframe
@ Perspective  Activities - L = =
Nodes ® Medb.»\m I.':se-(: 11.Jan 06, 14:43
Ly M 8 ian 2.7 mths
‘g Hif Frequency - Case Arcs ® 100 100% 100 100% 100% Average 5.88mths v
8 E Duration Average v & Parallelism s— 1.5K [ 1.5K 183/ 183 6.7K/6.7TK af4 Max 6.18yrs 31 May 12,21:49
1
Unmatched T

Completed
1487

Accepted
1486
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IMPORT

BPIC13_incidents

The log is imported successfully.

€ open x
T « Tasks » XES » 1581083007093 > XES certification import logs » Real-life v O Search Real-life r
Organise ¥ New folder =~ [ o
~
Name Date modified Type
i Q
[ ] BPICT23e5 29/08/2017 14:19 XES File
@ O D BPIC13_closed_problems.xes 29/08/2017 13:09 XES File
L [ BPIC13_incidents.xes 29/08/2017 13:09 XES File
D BPIC13_open_problems.xes 29/08/2017 16:18 XES File
[] BPICT5_1.xes 29/08/2017 14:32 XES File
[] BPICT5_ 2.xes 29/08/2017 1520 XES File
[] BPICT5_ 3.xes 29/08/2017 15:21 XES File
[ ] BPIC15_4xes 29/08/2017 15:21 XES File
[ ] BPIC15 5.xes 29/08/2017 15:22 XES File
[ BPIC17 - Offer log.xes 29/08/2017 15:31 XES File
D BPIC17 xes 26/06/2017 09:39 XES File
[
e Ne
< >
File name: |BPIC13_incidents.xes v | Files v
| Open | | Cancel |

My workspace =la C OO BVEW S - Q
~ [&] Home .

+ [ Example Event Logs 8 srcu

* [ Brample Process Models 8 sric13_closed_problems 1502

v B pre

+ [ XESLogs

Import process models or logs (7 x

File to upload BRIC13_incidents xes

Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, zip

) (o=
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IMPORT

Navigation « File v Discover » Analyze ~  Redesign ~

= v
= by O OO0 BR=ED & =
- Home -
® Name D Last version Last update Owner
» B example Event Logs B srci2 1501
» [ example Process Models B BPIC13_closed_problems 1502
» [ Production Logs ﬂ BPIC13_incidents B
» [ Xestogs
Details

apromore BPICI13
ra
BRRER = I1BQQII VYO
Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap (@D BPMN model Abstractby | Casefrequency /i\ b4 P \s] b=

§ ke Cases Case variants Events Activities Case duration Log timeframe
S (@ Perspective  Activities - e tow| =

ki PR Min instant 31 Mar 10, 14:59
T M a Median 1.08 wks

requency  Case h Arcs 10 2w

S —s 100% 100% 100% 100% Average 1.73 whs v
I3 E Duration Average v Parallelism me———) 7.6K/ 7.6K 1.5K/1.5K 65.5K / 65.5K 4/4 Max 2.11yrs 22May12,23:22

7546
sesnsssnnnnnnnsp(Q)

5

Completed
7546

Unmatched
5

Accepted
7552
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IMPORT

BPIC13_open_problems

The log is imported successfully.

€ Open X
1 « Tasks » XES » 1581083007093 > XES certification import logs > Real-life v () Search Real-life »
Organise New folder = ™ @
~
Name Date modified Type
I Qu
D BPIC12.xes 29/08/2017 14:19 XES File
O D BPIC13_closed_problems.xes 29/08/2017 13:09 XES File
L [] BPIC13 incidents.xes 29/08/2017 13:09 XES File
D BPIC13_open_problems.xes 29/08/2017 16:18 XES File
= Th
:. _ D BPIC15_1.xes 29/08/2017 14:32 XES File
) ] BPIC15_2.xes 29/08/2017 15:20 XES File
[
| ] BPIC15_3xes 29/08/2017 15:21 XES File
| [ ] BPICT5_4xes 29/08/2017 15:21 XES File
¥ D BPIC15_5.xes 29/08/2017 15:22 XES File
b ] BPIC17 - Offer log.xes 29/08/2017 15:31 XES File
=F [ ] BPIC17 xes 26/06/2017 09:39 XES File
8
[
b Ne
< >
File name: | BPIC13_open_problems.xes V‘ |AII Files V|
| QOpen | | Cancel |

- A PaRER T O =
My workspace P ~ ©® BeEH@ £ Q
&) H
PO B ¢
£ & B8 o
= ®
B
Import process models or logs (7 X
File to upload BPIC13_open_problems.xes

Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, zip

ook iocin)
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IMPORT

Navigation « File + Discover »+ Analyze + Redesign ~

Se— Py OO0 BRED & -1
Lot S O P

» [ Example Event Logs

8 srici2 1501

» (3 Bample Process Models B BPiC13_closed_problems 1502

» B Production Logs B sric1aincidents 1

» [ Xestogs 8 8riC13_open_problems 1504
Details

opioe

% apromore Proc: ‘COVE > BPIC13_open_problems
ra
BRRAR = lEQaall Y®
Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap (@) BPMN model Abstractby  Casefrequency = A kY [} @ R
H - . Cases  Casevariants  Events Activities Case duration Log timeframe
= [ Perspective  Activities - g low =
Nodes ® 10 Min 163mins 07 Now 06, 08:00
W+ C - Median 1.73d
requency ase - ﬁ
§ e fres o 100% 100% 100% 000 Average 1.93mths N
& B Duation  Average T & Parallelism me— 819/819 108/ 108 24K/ 24K 3/3 Max 4.82yrs  15Jun12,10:19

Accepted

800 — 242
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IMPORT

BPIC15_1

The log is imported successfully.

€ Open X
T « Tasks » XES » 1581083007093 > XES certification import logs > Real-life ~ O | Search Real-life »p
Organise New folder =~ @ @
Name Date modified Type
i Qu
L] BPICTZxeS 29/08/2017 1419 XES File
a o D BPIC13_closed_problems.xes 29/08/2017 13:09 XES File
L [] BPIC13_incidentsxes 29/08/2017 13.09 XES File
D BPIC13_open_problems.xes 29/08/2017 16:18 XES File
L] BPIC15_1.xes 29/08/2017 14:32 XES File
L] BPICT5_2xes 29/08/2017 1520 XES File
L] BPICT5_3.xes 29/08/2017 15:21 XES File
L] BPICT5_4xes 29/08/2017 15:21 XES File
|1 BPIC15 5.xes 29/08/2017 1522 XES File
| ] BRIC17 - Offer log.xes 29/08/2017 15:31 XES File
|1 BPIC17.xes 26/06/2017 09:39 XES File
[
¥ Ne
<
File name: [BPICT5_T.xes v | |AiFites v
| Open | ‘ Cancel |
By © 28 =2 = Q
rOe B
O 2
. e B e
L @ f 1

Import process models or logs (2

File to upload BPICI5_1

Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, zip

oo ocm ]
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IMPORT

Navigation « File - Discover ~ Analyze -~ Redesign ~
~ -
R by O 00 BR=HD & Q

~ [& Home

» [ Example Event Logs

e o

Last version

Lastupdate

B8 sric12 1501
» [ Bample Process Models 8 BPIC13_closed_problems 1502
* B3 ProductionLogs B epicia_incidents 1503
& 8 BrIC13_open_problems 1504
B8 sricisa 1505

Details

T T

> BPIC15_1

HHIRTEC)

<+ apromore

BRRE = 1BQ

Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap @B BPMN model Abstractby | Casefrequency I\ x P b2 ®
3 = Cases Case variants Events Activities Case duration Log timeframe
5 (@ Perspective  Activities - High tow =
Nodes ® 100 Me;m j,ss hv‘sh 04 Oct 10, 22:00
ian 2.02 mths
z Frequency  Case - s
'g mf v ek % 100% 100% 100% 100% Average 3.15mths v
3 E Duration Average ad Parallelism me— 12K/ 1.2K 12K/ 12K 52.2K/52.2K 398/398 Max 4.07 yrs 31 Jul 15, 22:00
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IMPORT

BPIC15_2

The log is imported successfully.

CO® 8= T

My workspace

Import process models of logs (2

Filetoupload ([T  BPICIS 2xes

Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, Zip

(oo J oo |

pen
€ o X
1T « Tasks » XES » 1581083007093 > XES certification import logs > Real-life v~ U Search Real-life P
Organise ~ New folder = O @
Name Date modified Type
A Q
[] BPICT2:xe8 29/08/2017 14:19 XES File
a o D BPIC13_closed_problems.xes 29/08/2017 13:09 XES File
L [ ] BPICT3_ incidents.xes 29/08/2017 13:09 XES File
_open_problems.xes : ile
= Th [ 1 BPICT3 bl 29/08/2017 16:18 XES Fill
3 [ BPICT5_1.xes 29/08/2017 14:32 XES File
) [ BPICT5_2xes 29/08/2017 15:20 XES File
L D BPIC15_3 xes 29/08/2017 15:21 XES File
L D BPIC15_4.xes 29/08/2017 15:21 XES File
¥ [] BPICT5 5.xes 29/08/2017 15:22 XES File
b [] BPIC17 - Offer log.xes 29/08/2017 15:31 XES File
=r [] BPIC17.xes 26/06/2017 09:39 XES File
B
[
ﬂ MNe
<
File name: |BPIC15_2.xes v| AnFiles v|
| Open | ‘ Cancel |
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IMPORT

I T

Navigation & File =+  Discover ~ Analyze -  Redesign -

iy workspce by O 00 BRED & - 18

Home >
- [&) Home _—
™ S ™ ™
+ [ Example Event Logs
& eric2 1501
* [ Example Process Models ) eric13_closed_problems 1502
+ [ Production Logs & eric1aincidents 1503
» [ xEs Logs B epic13_open_problems 1504
2 sricis 1505
B ercs2 1506
Details

Last update

BRRR =% 1E2QQll VY® & A

Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap (@ BPMN model Abstractby Casefrequency  ~ 1\ x ] (V) L3
H Cases Case variants Events Activities Case duration Log timeframe
> (D Perspective  Activities - High low =
Nodes ® 10 Min 4.66d 28 Jun 10, 22:00
> i c = Median 3.57 mths
'g i Py, [oose A = 10 100% 100% 100% 100% Average 5.26mths .
3 B Duration Average - Parallelism we— 832/832 828 /828 44.4K [ 44.4K 410/410 Max 3.63yrs 03 Mar 15, 23:00
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IMPORT

BPIC15_3

The log is imported successfully.

€ Open X
T « Tasks » XES » 1581083007092 > XES certification import logs > Real-life ~ O | Search Real-life »p
Organise * New folder = ™ @
~
Name Date modified Type
* Qu
| ] BPICT2xes 29/08/2017 14:19 XES File
a0 0 BPIC13 closed _problems.xes 29/08/2017 13:09 XES File
L {7 BPIC13_incidents.xes 29/08/2017 13:09 XES File
= Th D BPIC13_open_problems.xes 29/08/2017 16:18 KES File
:j . D BPIC15_1.xes 29/08/2017 14:32 XES File
) [] BPIC15_2.xes 29/08/2017 15:20 XES File
[
L] BPIC15_3.xes 29/08/2017 15:21 XES File
] ] BPIC15_4.xes 29/08/2017 15:21 XES File
+1 | ] BPIC15 S.xes 29/08/2017 15:22 XES File
b | ] BPIC17 - Offer log.xes 29/08/2017 15:31 XES File
[&=F [ ] BPIC17.xes 26/06/2017 09:39 XES File
#/h
=
P Ne
< >
File name: | BPIC15_3.xes v | A Fites v
| Open | | Cancel |

s Import process models or logs (2 %
sl

Filetoupload (IR  BPIC1S 3xes

Supported extensions bpmn, csv, mxml, mxmlgz, xes, xes.gz, zip

ol

EED EEED
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IMPORT

T T

Navigation « File =  Discover ~ Analyze -  Redesign ~

My workspace B OO BET & - Q

~ [&) Home [t
™S ™ "
» B Example Event Logs
B erc 1501
* 3 Bample Process Models B BPIC13 closed_problems 1502
» [ Production Logs B eric12incdents 1503
» [ xes Logs B BPIC13_open_prablems 1504
& sricis 1505
B ericis2 1506
BPIC15_3 1507
Details

apromore

o
BRRAR =1z@Qll Y®
Visuglization settings Abstraction settings Log statistics Temporal statistics
Processmap (@D BPMN model Abstractby  Casefrequency  ~ /i =< =) 7] B
= Cases Case variants Events Activities Case duration Log timeframe
> (@ Perspective  Activities - o - = ) _
Nodes ® 10 l.Am 3.75mins 31 Dec 09, 23:00
5 ey (G Median 1.26 mths
ency -
g Juency as Arcs i) 10 100% 100% 100% 100% Average 2.05mths v
I3 g Duration Average > R Parallelism ses—— 14K/ 1.4K 13K/ 13K 59.7K/59.7K 383/383 Max 4.14yrs 04 Mar 15, 23:00
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IMPORT

BPIC15_4

The log is imported successfully.

pen
€o X
T « Tasks » XES > 1581083007093 > XES certification importlogs > Real-life v @ Search Real-life »
Organise ~ New folder =~ [ o
~
Name Date modified Type
#* Qu
|7 BPICT2xes 29/08/2017 14:19 XES File
a o D BPIC13_closed_problems.xes 29/08/2017 13:09 XES File
L D BPIC13_incidents.xes 29/08/2017 13:09 XES File
_open_problems.xes ; ile
=Th [ BRICI3 bl 29/08/2017 16:18 XES Fill
B [] BPIC15_1.xes 29/08/2017 14:32 XES File
) [ ] BPIC15_2.xes 29/08/2017 15:20 XES File
[
[] BPIC15 3.xes 29/08/2017 15:21 XES File
L D BPIC15_4.xes 29/08/2017 15:21 XES File
41 [ ] BPIC15_5.xes 29/08/2017 15:22 XES File
b {1 BRIC1T - Offer log.xes 29/08/2017 15:31 XES File
=Er | ] BPIC17.xes 26/06/2017 09:39 XES File
B
=y,
b Ne
< >
File name: |BPICTS_4.xes ~| Al Files v
| Open | | Cancel |

My workspace BEE

g Import process models or logs x

File to upload BPICIS_4xes

Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, 2ip

EXm
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IMPORT

il ' @O

Navigation « File ~ Discover ~ Analyze ~  Redesign ~
o N
T H C OO BRED & Q
ne > XESL
- & Home
[ e [ 0| st [ s | ower |
» [ Bxample Event Logs
B8 src2 1501
» [ Example Process Models 8 BrIC13_closed_problems 1502
+ B Production Logs B sric13_incidents 1503
» [ xesLogs & spic12_open_problems 1504
B ericis 1505
& seicis2 1506
B sricss 1507
B ercisa 1508
Details

Version Last update

apromore

BRRE =12 QQII YO

L

Visuglization settings Abstraction settings Log statistics Temporal statistics
Processmap (@ BPMN model Abstractby Casefrequency 1\ P B D D=3l
H = Cases  Casevariants  Events Activities Case duration Log timeframe
> (@ Perspective  Activities ~ High low, =
Nodes ® 10 Min 1126hrs 17 Nov 09, 23:00
7 M C Median 3.17 mths
requency  Case ~ Arcs m—) 73
i 4 100% 100% 100% 100% Average 3.84mths y
& X Dumation  Average . Parallelism s—— 11K/ 11K 1K/ 1K 47.3K/ 47.3K 356/356 Max 2.54yrs 04 Mar 15, 23:00
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IMPORT

BPIC15_5

The log is imported successfully.

€ Open X
T « Tasks » XES > 1581083007093 > XES certification import logs > Real-life v Q| | Search Real-life »
Organise ~ New folder =~ m @
Name Date modified Type
i Qu
[] BPIC12.xe5 29/08/2017 14:19 XES File
@ O D BPIC13_closed_problems.xes 29/08/2017 13:09 XES File
L [] BPIC13_incidents.xes 29/08/2017 13:09 XES File
D BPIC13_open_problems.xes 29/08/2017 16:18 XES File
[ BPICT5_1.xes 29/08/2017 14:32 XES File
[ BRIC15_2.xes 29/08/2017 15:20 XES File
[] BPIC15_3.xes 29/08/2017 15:21 XES File
] BPIC15_4.xes 29/08/2017 15:21 XES File
"] BPIC15_5.xes 29/08/2017 15:22 XES File
] BPIC17 - Offer log.xes 29/08/2017 15:31 XES File
L] BPIC17.xes 26/06/2017 09:39 XES File
&\
¥ Ne
< >
File name: | BPIC15_5 xes v| | AiFites v
| Open | ‘ Cancel |

29 ¥ - ie
My workspace a8 @ )
- [ Home Sl
B Bxa
= ;
» [ xest
Import process models o logs x
Filetoupload (TR  BPICIS Sxes

_. Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, zip

oo J ocni |
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IMPORT

il @6
Navigation « File » Discover ~ Analyze v Redesign ~

&O® B & adl O

>

- [& Home . .
T S T T

» [ example Event Logs

My workspace ()] (&

8 sric2 1501
» £ Example Process Models 8 BPIC13_closed_problems 1502
» [ Production Logs 8 spic13_incidents 1503
» ) xestogs 8 Bric13_open_problems 1508
8 seicis 1505
B srcs2 1506
B ericiss 1507
B sriciss 1508
8 sriciss 1509
Details
s ——
<$» apromore | > BPIC15_5 ©)
ra -
BRRR = 1BQQll VY® E A
Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap @D BPMN model Abstractby | Casefrequency  ~ 1\ % P (] =
i . Cases Case variants Events Activities Case duration Log timeframe
5 (@ Perspective  Activities - High i =
Nodes ® 10 Min 1d 22 Nov 09, 23:00
T Mt e c = > Median 2.54 mths
-g ey L= Arcs il 1 1608 : 100% 6% Average 3.23mths Y
) 8 Duration Average > Parallelism me—— 1.2K/1.2K 12K/12K 59.1K/59.1K 389 /389 Max 3.68yrs 03 Mar 15, 14:31
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IMPORT

BPIC17 - Offer log

The log is imported successfully.

€ Open *
T « Tasks » XES > 1581083007093 > XES certification import logs > Real-life ~ O | Search Real-life p
Organise = Mew folder =~ @ @
Name Date modified Type
s Q
[7 BPICT2xes 29/08/2017 14:19 XES File
a O D BPRIC13_closed_problems.xes 29/08/2017 13:09 XES File
L [] BPIC13_incidents.xes 29/08/2017 13:09 XES File
D BRIC13_open_problems.xes 29/08/2017 16:18 XES File
[7 BPIC15_1xes 29/08/2017 14:32 XES File
[1 BPIC15_2.xes 29/08/2017 15:20 XES File
[ ] BPIC15_3xes 29/08/2017 15:21 XES File
[ ] BPIC15_4xes 29/08/2017 15:21 XES File
[ ] BPIC15_5xes 29/08/2017 15:22 XES File
_] BPIC17 - Offer log.xes 29/08/2017 15:31 XES File
] BPIC17.xes 26/06/2017 09:39 XES File
=\
P Ne
< >
File name: |BPIC17 - Offer logxes ~ | |ANFiles v
| Open | ‘ Cancel |

CHO RBBEW & - Q

. Import process models or logs (2 x

File to upload BPICI7 - Offer log.xes

Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, zip

] @i

B3 62 ¢

Page 22



IMPORT

I )

Navigation «  File - Discover - Analyze - Redesign =

fome = XES Logs

~ [&) Home

+ £ Example Event Logs

B srciz 1501
» D Example Process Models g BPIC13_closed_problems 1502
+ B Production Logs B spic13_incidents 1503
+ [ XES Logs {8 BPIC13_open_problems 1504
B ercisa 1505
& sricis2 1506
B erciss 1507
& erciss 1508
B erciss 1509
B erc7-offerlog 1510
Details

apromore (©)
ra
BRARR = EQallVY® A
Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap (@) BPMN model Abstractby Casefrequency — ~ i\ % [} Q L=
H = Cases  Casevariants  Events Activities Caseduration  Log timeframe
S (@ Perspective | Activities - High low &=
_— ® 1 Min 491secs  02Jan 16,09:17
> e 7 o Median 2.27wks
requen -
,-E- quency | Case Arcs w—) 10 ABO% e 100% 10096 Average 2.72wks N
) 8 Duration Average - D Parallelism me— 43K/ 43K 16/16 193.8K/193.8K 8/8 Max 549mths  01Feb17,11:23

O_Sent (mail and
online)

39707

O_Create Offer
42995

42995 O_Created
-

42995 2026

O_Sent (online only)

2026
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BPIC17

The log is imported successfully.

€ Open *
T « Tasks » XES > 1581083007093 > XES certification import logs > Real-life v Search Real-life R
Organise New folder = T @
~
Name Date modified Type
- golt
[] BPIC1 23058 29/08/2017 1419 XES File
a O D BPIC13_closed_problems.xes 29/08/2017 13:09 XES File
L D BPIC13_incidents.xes 29/08/2017 13:09 XES File
D BPIC13_open_problems.xes 29/08/2017 16:18 XES File
[] BPICT5_ 1.xes 29/08/2017 14:32 XES File
[ ] BPIC15_2xes 29/08/2017 15:20 XES File
[ 1 BPIC15_3.3es 29/08/2017 15:21 XES File
[ BPIC15_4.xes 29/08/2017 15:21 XES File
D BPIC15_5xes 29/08/2017 15:22 XES File
[] BPIC17 - Offer log.xes 29/08/2017 15:31 XES File
[ ] BPIC17.xe5 26/06/2017 09:39 XES File
[
@ Ne
< >
File name: |BPIC17.xes ~| AllFiles ~|
| Open | | Cancel ‘

A~ A P90 F T O -
S 'y, ) @& f RBEE W L
My workspace = o ®® [8EW . Q

£1 e IMport process models or fogs (2 b -

File to upload BPICIT.Xes E
.. Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, zip )
CEER
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IMPORT

o by C OO0 BRED & -8

Home > XE

- & Home -
S O S Y

» [ Example Event Logs

8 erici2 1501
* [ Bample Process Models £ 8PiC13_closed_problems 1502
» B3 Production Logs B ePic12_incidents 1502
» [ xestogs 8 BPIC13_open_problems 1504
B ericis 150
B8 sras2 1506
8 sricisa 1507
‘B ercise 1508
B sriciss 1509
8 sric17-Offerlog 1510
B8 srici7 1511
Details
e
» apromore > BPIC17 [ @
1
Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap @B BPMN model Abstractby Casefrequency  ~ /i b = [¥7] L=3]
H . Cases Case variants Events Activities Case duration Log timeframe
5 (@ Perspective  Activities - High oW =
HodEs ® (1% Min 335mins 01 Jan 16,09:51
z M Ca = Median 2.73 wks
= requency se - Arcs m—) 10 &
H “ 100% 100% 100% 100% Average 3.13 wks v
3 8 Duration Average - Parallelism s—— 31.5K/31.5K 3.9K/3.9K 1.2M/1.2M 26/26 Max 9.4 mths 01Feb17, 14:11
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IMPORT

ARTIFICIAL LOGS

FILTERED REPAIREXAMPLE LOGS

NAME LEVEL EVENT ATTRIBUTE KEYS (IF BOLD THEN GLOBAL)
LevelAl Al concept:name
LevelA2 A2 Classifier (concept:name AND lifecycle:transition)

concept:name,
LevelB1 B1 lifecycle:transition,
time:timestamp

Classifier (concept:name AND lifecycle:transition),

LevelB2 B2 time:timestamp

concept:name,
org:resource

LevelC1 C1

Classifier (concept:name AND lifecycle:transition),
org:resource

LevelC2 C2

concept:name,
concept:instance,
lifecycle:transition,
LevelD1 D1 org:resource,
org:group,
org:role,
time:timestamp
Classifier (concept:name AND lifecycle:transition),
concept:instance,
org:resource,
org:group,
org:role,
time:timestamp
defectFixed,
defectType,
Key 1,
Key 2,
Key 3,
FlagX1 X1 Key 4,
Key 6,
phoneType,
numberRepairs,
{0,1,2} 2Sa!! +1 <x>,
ITEMS:41, #1, 0.1.1
defectFixed,
defectType,
Classifier (Key 1 AND Key 6),
Key 2,
Key 3,
Key 4,

LevelD2 D2

FlagX2 X2
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phoneType,
numberRepairs,
{0,1,2} 2Sa!! +1 <x>,
ITEMS:41, #1, 0.1.1

ATTRIBUTE TYPES AND VALUES

KEYS

concept:instance
Key 2

concept:name (A1l and C1 logs)

concept:name (other logs)
Key 1

lifecycle:transition
Key 6

org:group
{0,1,2} 2Sa!! +1 <x>

org:resource
Key 3

TYPE

string

string

string

string

string

string

VALUES

instance 1
instance 2
instance 3
instance 4

Analyze Defect+complete
Analyze Defect+start
Archive Repair+complete
Inform User+complete
Register+complete

Repair (Complex)+complete
Repair (Complex)+start
Repair (Simple)+complete
Repair (Simple)+start
Restart Repair+complete
Test Repair+complete
Test Repair+start

Analyze Defect
Archive Repair
Inform User
Register

Repair (Simple)
Repair (Complex)
Restart Repair
Test Repair

start
complete

Group -
Group 1, 3,and 5
Group 2 and 4

SolverC1
SolverC2
SolverC3
SolverS1
SolverS2
SolverS3
System
Testerl
Tester2
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org:role
ITEMS:41, #1, 0.1.1

time:timestamp
Key 4

defectFixed

defectType

numberRepairs

phoneType

string

date

boolean

int

int

String

Tester3
Tester4
Tester5
Tester6

Role 1, 2, and 3
Role 10
Role 9

Like 1970-01-02T12:23:56.720+01:00

true
false

1

N =
o

WNPFP, O OOJO0 Ul bW

—~ =
wWN =
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IMPORT

Level A1

The log is imported successfully.

Open e
€ op
« -~ 1 « Tasks » XES » 1581083007093 > XES certification import logs » Artificial ~ Q| | Search Artificial P
Organise ~ New folder = m @
Name Date modified Type
#* Qu
D FlagX1xes 05/09/2017 15:06 XES File
® O [ FlagK2xes 05/09/2017 15:06 XES File
L D LevelAl.xes 05/09/2017 10:31 XES File
= Th D LevelA2.xes 05/09/2017 10:31 XES File
¥: D LevelB1.xes 05/09/2017 10:30 XES File
© [ LevelB2ues 05/09/2017 10:29 XES File
[
D LevelC1.xes 05/09/2017 10:29 XES File
| D LevelC2.xes 05/09/2017 10:28 XES File
0 [ LevelDixes 05/09/2017 10:28 XES File
b D LevelD2.xes 05/09/2017 10:26 XES File
=
B
o\
@ Me
< >
File name: |LevelAl.xes V| |AII Files v|
| Open | ‘ Cancel ‘

Artificial Log

Import process models or logs (7 X

File to upload LevelAlxes

Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, zip
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IMPORT

Spromeres .4 _

Mavigation < File ~ Discover =+ Analyze =  Redesign =
I's ]
My workspace BEn © ®6

BET S - Q

~ [ Home _—
S N N

B revln 1512

+ [ Example Event Logs

+ £ Example Process Models
+ [ Production Logs

» [ xes rtificial Logs

v B xEsLops

Details

The concept:name attributes contained in the log were used.

BRRR =% 1BQQll VO & A

Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap (@) BPMN model Abstractby | Casefrequency  + i\ % B (5] =
f i s Cases Case variants Events Activities Case duration Log timeframe
S (@ Perspective  Activities - Hig tow =
Nodes ® 10 Min instant 01 Jan 70, 00:00
3 M o Median instant
requency ase v —_— =
Ares 10 100% 100% 100% 100% Average instant NV
X Duration  Average - Parallelism se—— L1K/ LK /1 119K/ 119K 12/12 Max instant 01Jan 70, 00:00

T Repaan + comploto

ne

Page 30



IMPORT

Level B1

The log is imported successfully.

@ Open X
1T « Tasks > XES » 1581083007093 > XES certification import logs > Artificial v | Search Artificial R
Organise = New folder =+ I @
Name Date modified Type
st Qu
D FlagX1.xes 05/09/2017 15:06 XES File
B0 [ Fagx2xes 05/09/2017 15:06 XES File
L D LevelAl.xes 05/09/2017 10:31 XES File
= Th D LevelA2.xes 05/09/2017 10:31 XES File
B: D LevelB1.xes 05/09/2017 10:30 XES File
© [ LevelB2es 05/09/2017 10:29 XES File
[
D LevelC1.xes 05/09/2017 10:29 XES File
L D LevelC2.xes 05/09/2017 10:28 XES File
$0 [ LevelDles 05/09/2017 10:28 XES File
b D LevelD2.xes 05/09/2017 10:26 XES File
=t
[
o\
P Ne
< >
File name: |LevelB1.xes v| ‘AII Files V|
| Open | ‘ Cancel |

Ny warkspace BE © g - Q
- @ —
o ’ B8
B 8 r 1
» D P
+ [ XEs Artificial Logs

r

Import process models or logs (7 X

File to upload LevelB1.xe

Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, zip
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Navigation &« File ~

R By C OO BBEN & i
> XES Artific s
e [ e ] o |t e [ ome ]

+ £ Example Event Logs

B Levenr 1512

. "
7 Example Process Models B lewla 1513
+ B Production Logs [T s

+ [ xes Artificial Logs

+ B3 xEsLogs

Details

The concept:name, lifecycle:transition, and time:timestamp attributes contained in the log were used.

< apromore Pr y > LevelB1 ®@
| ra
LVARR =% IEQQil YO & A
Visuglization settings Abstraction settings Log statistics Temporal
0! Qs og
Processmap @) BPMN model Abstractby | Casefrequency  ~ 13\ %3 B (%) =3
; i Cases Case variants Events Activities Case duration Log timeframe
5 @ Perspective | Activities - gt low =
Nodés ® % Min 2049 mind 01 Jan 70, 10:41
= Median 1.52 hrs
>
2 Frequency | Case v & —
H l e 10 100% 100% 100% 100% Average 1.67hrs v
3 E Duration Average - Parallclism s—) L1K/11K 60/60 11.9K/11.9K 8/8 Max 3.88 hrs 20Feb 70, 14:52

instant

-0

instant 3.48 mins 1708 mins [EETSNEIGHNEANE 47 mins

©
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filter the log and retain events with “Start” status.

The following screenshot shows that lifecycle:transition can be used for the purpose of filtering. Eg: We can
Filter log: LevelBl (7)

fi\ case [ Event

P
| BB attribute Events Containing Events
. ® Retain [ status ~
@ Timeframe
Remove
34.77%
[ ] ~ Value(1/2) Q Total
complete 7733 65.23%
~ start 4122 34.77%
ooy
Show filter criteria &
«4» apromore er > LevelBl _l ®
ra
BRRAR = 1E2QQII VO & A
Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap (@I BPMN model Abstractby | Case frequency I\ =] (5] b=
=5 Cases Events Activities Case duration Log timeframe
S (@ Perspective | Activities - Yigh tow) =
Nodes : 100 N dh-Mn 16. jtrwns 01 Jan 70, 10:45
> " . o ledian 1.08 hrs
AW Frequency | case Arcs i) 10 100% 34.8% 50% Average 1.22hrs v
X Duration  Average MK Parallelism se——) 11K/ 11K 4.1K/11L9K 4/8 Max .51 hrs 20Feb 70,14:29
620
1104 Analyze Defect Test Repair
1104 484

1102
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Level C1

The log is imported successfully.

€ open *
T « Tasks » XES » 1581083007093 » XES certification importlogs > Artificial v | Q| | Search Artificial P
Organise New folder = @ @
Name Date modified Type
i Q
[] FlagX1xes 05/09/2017 15:06 XES File
&0 [T FagXexes 05/09/2017 15:06 XES File
U [ LevelAlxes 05/09/2017 10:31 XES File
- [ Levela2xes 05/09/2017 10:31 XES File
3 [ LevelB1xes 05/09/2017 10:30 XES File
" [ LevelB2xes 05/09/2017 10:29 XES File
[
[ ] LevelC1xes 05/09/2017 10:29 XES File
U [ Levelcaxes 05/09/2017 10:28 XES File
F 0 [ LevelDixes 05/09/2017 10:28 XES File
P v [ LevelD2.xes 05/09/2017 10:26 XES File
=03
B
FIY
@ MNe
< >
File name: |LevelC1.xes V| |AII Files V|
| Open | ‘ Cancel ‘

My workspace mE B

&

o)

(e len Wl

Import process models or logs x

File to upload LevelC1.xes

Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, zip
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[+ e

Mavigation < File ~ Discover =+ Analyze ~  Redesign =

— By O OO RRED & - Q

= [ Home P
[ 1 T T e

+ [ Example Event Logs

B Leven 1512

+ B3 example Process Models B e 1513

+ [ Production Logs B lewn e

+ [ XES Artificial Logs B Levm 1515

+ B xesLogs B eea 1516
Details

The concept:name and org:resource attributes contained in the log were used.

apromore
ra
BERRE = IEQQll YO
Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap @) BPMN model Abstractby | Casefrequency v i\ b B Q@ b=

H Cases Casevariants  Events Activities Case duration Log timeframe
S (@ Perspective  Activities - 1 g =

Nodes ® 100 Min instant 01 Jan 70, 00:00
> W z Median instant
= requency ase ¥ —_— di
3 fre 10 100% 100% 100% 100% Averoge instant v

uration verage MK Parallelism LIK/ L1 T/ 119K/ 119 12/12 Jax instan an 70, 00:

3 Durati A S lleli K/ 11K / K. K / M; tant 01 Jan 70, 00:00

pT——
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BRRR = 1B@aall B A

Visuglization settings Abstraction settings Log statistics Temporal statistics
Processmap (@ BPMN model Abstractby Casefrequency  ~ /i\ X =) (] L3 [C]
; & - Cases Case variants Events Case duratic Log
5 (@ Perspective  Resources - Higl low =
P i a an 70, 00:
Naics P ljim instant 01 Jan 70, 00:00
3 W o Median instant
requency | Case - R .
i L Arcs 10 100% 100% 100% 100% Average instant v
8 X Ouration  Average MR Parallelism s— LIK/ 11K T 11.9K/11.9K 13/13 Max instant 01 Jan 70, 00:00
.
)
~— Sovarsd
L) ]
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IMPORT

Level D1

The log is imported successfully.

G Open

Organise ~

A Qu

- O

ud Ne

My workspace

W

o)

[}

X

T « Tasks » XES > 1581083007093 > XES certification importlogs > Artificial ~ U Search Artificial R

New folder B -~ [ o

~
Name Date modified Type

O FlagX1.xes 05/09/2017 15:06 XES File
O FlagX2.xes 05/09/2017 15:06 XES File
[ LevelAlxes 05/09/2017 10:31 XES File
[ ] Levela2xes 05/09/2017 10:31 XES File
[ LevelB1.xes 05/09/2017 10:30 XES File
[ LevelB2.xes 05/09/2017 10:29 XES File
[T LevelC1.xes 05/09/2017 10:29 XES File
[T LevelC2.xes 05/09/2017 10:28 XES File
| ] LevelD1xes 05/09/2017 10:28 XES File
] LevelD2.xes 05/09/2017 10:26 XES File

File name: |LevelD1.xes V| |AII Files V|

| Open | | Cancel |

S Artificial Log

- Import process models or logs (2

File to upload LevelD1.xes

Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, zip
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apromore | ‘

Navigation «  Fle~ Discover ~ Analyre - Redesign +

—~ -
S by O OO HBRED & Q
e > XES Artificial Log
~ [ Home —_— Eoe
= ™ N ™S "
+ [ Example Event Logs B el 1512
O D Example Process Models E LevelAz 1513
+ £ Production Logs B tever: to1s
+ [ XES Artificial Logs B levez 1s1s
» [ xEsLogs B e 1518
LevelC2 1517
B
B LevelDr 1518
B
Details

All (standard) attributes contained in the log were used.

. ©]
5]
RBERE | IEQQII Y® & A
Visualization settings Abstraction settings Log statistics Tempoeral statistics
Pracessmap (9 BFMN model Rbstractby Casefrequancy v fi\ = [}
H Cases Casevariants  Events Activities Case duration Log imeframe
5 [ Perspective  Activities - Ieh) Low =
Nodes ® 10 Min 16.68 mins | 01 Jan 70, 10:24
J
Median 1.2 hrs
z F c - o —
3 M Fequency - Case = s w0 100% 100% 100% 100% Average 15hrs ~
5 uration  Average - Parallelism IRCIARTS &0/60 118K/ 11.9K A/R Max 349 hrs | 12 e 70,09:26
& e 1

Archive Repair instant

instant

instant 2.5 mins 16.12 mins 2.44 mins Inform User

Register
Instant

Repair (Complex)

instant

26.6 mins

Restart Repair

instant 2.53 mins
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: > LevelD1
ra
BRRR =1Eaall Y@ m@m A
Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap @) BPMN model Abstractby | Casefrequency 1\ % P \s] R
3 = Cases Case variants Events concept:instanc Case duration Log timeframe
5 @ Perspective = e - =
i PR Min 16.68mins 01 Jan 70, 10:34

M C Median 1.38hrs

requency  Case »: Arcs m—) 10
i 100% 100% 100% 100% Average 1.5hrs U
3 E Duration Average MR Parallelism s——) 11K/ 11K 60/60 11.9K/11.9K 4/4 Max 3.49 hrs 12 Feb 70, 09:26

instance 1

1104

2
B instance 4
g 2

The following screenshot shows that lifecycle:transition can be used for the purpose of filtering. Eg: We can
filter the log and retain events with “Start” status.

Filter log: LevelD1 (7) o ox
Ji\ Case [ Event
| BB Attribute Events Containing Events
® Retain Status ~]
(© Timeframe
Remove
34.77%
complete 7733 65.23%
~ start 4122 34.77%

e

Show filter criteria
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®
BRRAR = 1EQQAII VYO E A

Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap (@ BPMN model Abstractby Casefrequency 13\ % B (%] =
. Cases  Casevariants | Events Activities Case duration Log timeframe
S (@ Perspective | Activities ~ tHigh W] =

Nodes : 100 I‘AIn 13.84 mins 01 Jan 70, 10:36

F M Ca Median 1hrs

requency Ise = Al
s m— L 100% 100% 348% 50% Average 1.12 hrs

E Duration Average v Parallelism s— L1K/ 11K 60/60 4.1K/11.9K 4/8 Max 3.17 hrs 12 Feb 70, 09:06

1102

Test Repair

Analyze Defect

1104 1102

484

BRRRR = 1E@Qll Y@ B A

Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap (@D BPMN model Abstractby | Casefrequency  ~ i\ % ] Q b=
" - Cases  Casevariants  Events Resources Caseduration  Log timeframe
S @ rerspective = Hig o =
Nodes ® 100 DIAIn 16.68mins 01 Jan 70, 10:34
= Mr Case Median 1.38hrs
requency  Case - s g = 3
g 100% 100% 100% 100% Average 15hrs Y
& X Dution  Average MRS Parallelism ——) 11K/ LIK 60/60 119K/ 11.9K 13/13 Max 3.49 hrs 12 Feb 70, 09:26
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apromore

BERRR = 1BQ

Visuglization settings

LeveiD1

Processmap (@

5 @ Perspective -

BPMN model

Mt Frequency
& ouration

Case -

Overlay

Average v

LevelD1

RRRE =12 &

Visualization settings

3 Processmap (@ BPMN model
5 (@ Perspective | M
g“ﬂﬁequen:y Case -
3 X Duration Average v =

I |

R C]

Abstraction settings
Abstractby | Casefrequency  + /i\ P
Cases Case variants
High low =
Nodes ® 100
Arcs il 10
100% 100%

Parallelism se——

L1K/ 11K

60/60

Log statistics

B

Events

100%
11.9K/11.9K

1104 Group -
snnnsuan
1104

Groups 1, 3, and 5

1104

Abstroction settings Log statistics
Abstractby Casefrequency  ~ £\ b B

Cases Case variants Events
High low =
Nodes ® 100
Arcs m—) 10

“ 100% 100% 100%

Parallelism m—— L1K/ 11K 60/60 11.9K/11.9K

1104

(@I

Roles 1,2, and 3

RO 102
*,

Groups

100%
3/3

Roles

100%
3/3

Temporal statistics

L3
Case duration Log timeframe
Min 16.68 mins 01 Jan 70, 10:34
Median 1.38 hrs
Average 1.5hrs v
Max 3.49 hrs 12 Feb 70, 09:26

Temporal statistics

(=3
Case duration Log timeframe
Min 16.68mins 01 Jan 70, 10:34
Median 1.38 hrs
Average 1.5hrs
Max 3.49 hrs 12 Feb 70, 09:26

Page 41



EXPORT

Export

To achieve this task, we export the imported logs in the previous section to a XES file, import the exported
log and show that the results are the same as with the import shown in the previous section.

Level A1

The current data as stored by the tool is exported successfully to a log

b cresTA RIS o —LT

Navigation « Discover +  Analyze »  Redesign +
@) Upload P O, .
My workspace =la) -0 83 Eﬁ @ ch Q

Logs

QRN vere |0 | lesteson | astupdate | Owner ]

@ Download
~ [#) Home — [ Create folder —

» Example Event Logs

B v & @ Delete 1512

’ le P Model
B3 example Process Models Bl Levelnz 1513
» B3 Production Logs Bl LevelB1 1514
~ [ XES Artificial Logs B Levels2 1515
» B xES Logs B el 1516
_ % LevelC2 517
E&. LevelD1 1518
E. LevelD2 1519
B Flag 1521
B Flaga 1522

Details

-
¥ apromore Portal s ? ©
vigati «  File - Discover - Analyze -  Redesign -
s 0, -
My workspace B O OO0 8w & Q
~ [&) Home
g Example Event Logs
E’ ! - @ LevelAl 1512
» [ EBxample Process Models B Lo .
» B3 Production Logs -
Download Process Log x
- XES Artificial Logs ;
Format | CSV (@) XES
» B XES Logs
B Levens 1518
B Leven2 1519
E FlagX1 1521
£ fago 1522
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L ——ry

Navigation « File »+  Discover »  Analyze +  Redesign -
ls.] -
N bn © OO BRIO & Q
& Home > XES Artificial Logs
- Home O T
» D Example Event Logs
g LevelAl 1512
»
B3 example Process Models E Levelaz 1513
» D Production Logs g LevelBL 1514
~ [ XEs Artificial Logs B Leves2 1515
» [0 xesLogs "B el 1516
@ LevelC2 1517
B teveins 1518
E LevelD2 1519
B Faga 1521
Details
B FAage 1522
8 LevelAlxesgz ~ Showall X

The concept:name attributes as contained in the log match the current data as stored by the tool

Navigation « Discover ~  Analyze ~  Redesign -
Suii a3 epl 2 .
23 Q
SR EE’ @) Download
| s
- [&) Home Ba Create folder

4 D Example Event Logs @ Delete
» D Example Process Models e
= D Exported Logs

b D Production Logs

» B ES Artificial Logs

v B3 xES Logs

Details
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€ Open X

« =2> v 1 > ThisPC » Documents » Apromore > Tasks > XES » Exported Logs v U  Search Exported Logs o

Organise ~ New folder

Name Date modified Type Size
H* Qu :

IE LevelAl.xes 02/07/2020 12:39 gz Archive 15 KB
@& O

File name: |LevelA1.xes b4 ‘ ‘AII Files ~ ‘

| Open | | Cancel |

My workspace E|
~ &) Home
» £ Example Event Logs
» B3 Example Prox
= Exported Logs

» 3 Production Log:
5 File to upload LevelALxes.gz
8 XES Artificial Logs

Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, zip

» ) XES Logs
oo

C OO Rl & g !

Import process models or logs (2) X
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Navigation « File - Discover ~ Analyze ~ Redesign =

My workspace .E' s @ @ B 88 @ @ gﬁ - Q

Home > Exported Logs

- E Home =S

4 Example Event Logs

o B e 1523

L D Example Process Models

» B Exported Logs

» D Production Logs

» B3 XEs Artificial Logs

» D XES Logs

Details
apromore > LevelAl B T ®
BRRR =® 1B@QQll VY® E A
Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap (@) BPMN model Abstractby | Casefrequency  ~ i\ % ] Q b=
H - Cases  Casevariants  Events Activities Caseduration  Log timeframe
S (@ Perspective  Activities - High o =
Nodis ® (1o Min instant 01 Jan 70, 00:00

T M = = i Median instant
.g requency e Arcs mil) 10 il 100% 100% 100% Average instant v
3 8 Duration Average MK Parallelism se— LIK/L1K /77 11.9K/11.9K 12/12 Max instant 01 Jan 70, 00:00

Test Ropis estart

102
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EXPORT

Level B1

The current data as stored by the tool is exported successfully to a log

[£operon o S o

2o vorkamas BE © 00 BRET S e
'@»« me
» B3 ean

Mod
B 1514
1515
Download Process Log x 1516
Format  CSV @) XES N
© borios x
7
<& apromore Fortc b b @e
Navigation « File = Discover = Analyze =  Redesign =
by workspace B C O® BRHT & - Q
-« B Home e
= I ™ I N N
» [ Example Event Logs B leen 1512
» [ Example Process Models [ 1613
» B9 exwortedLogs B Levem 1514
» B Production Logs B e 1515
» [ XES Artificial Logs B Levecs 1516
» [ xesLogs B Leec 1517
- B Leveiln 1518
B Levelnz 1519
B raext 1521
B rfage 1522
Details

T

@ Levelf ! xesgz ~ Showall X
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The concept:name, lifecycle:transition, and time:timestamp attributes as contained in the log match the
current data as stored by the tool

G Open

X
- v 4 » ThisPC » Documents > Apromore > Tasks » XES > Exported Logs ~ |0 | Search Exported Logs 2
Organise = New folder =~ O @
Name Date modified Type Size
o
E LevelAl.xes 02/07/2020 12:39 gz Archive 15 KB
B0 [T oeinrres 02/07/2020 13:24 a7 Archive 21KB
L E LevelB1xes 02/07/2020 13:29 gz Archive 127 KB
= Th
P
[}
[
L g
b
=0
B
£\
@ Ne
File name: |LevelB1.xes V‘ |AII Files V|
| Open | | Cancel |
My workspace Tzl COO BRI & Q
~ [ Home
+ [ Example Event Logs
+ ] Example Process Models
+ = B
+ B3 xesartificial Import process models of logs
+ B XesLogs File to upload LevelB1 xes gz
Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, zip
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il

Mavigation < File ~ Discover =+ Analyze =  Redesign =

— by O OO BRED & - Q

~ [ Home _—
1 T e

" D Example Event Logs

B el 1523
+ 3 Example Process Models B tevez 1524
v LevelB1 1525

+ [ Production Logs
+ £ xEs Artificial Logs

+ B3 xEsLogs

Details

Version Last update

BRRAR|/x EQQllVY® [P

Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap (@ BPMN model Abstractby | Casefrequency = 13\ bl D @ =31
§ . Cases Case variants Events Activities Case duration Log timeframe
5 @ Perspective  Activities - fiigh tow] = ) )
Nodes 100 " ;-dm zu.dﬂhmms 01Jan 7‘0,10‘41
ledian 1.52 hrs
z Fi C - —_
ﬁ M Frequency - case o Arcs 1o 100% 100% 100% 100% Average 1.67 hrs b4
3 E Duration Average A Parallelism m— LIK/ 11K 60/60 119K/ 119K 8/8 Max 3.88 hrs 20Feb 70, 14:52

instant

Archive Repair

3.48 mins.

17.08 mins 3.47 mins Inform User
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The following screenshot shows that lifecycle:transition can be used for the purpose of filtering. Eg: We can
filter the log and retain events with “Start” status.
Filter log: LevelB1 (%)

X
[i\ case D Event
E Attribute Events Containing Events
) @ Retain Status v
© Timeframe
Remove
34.77%
[ ] ~ Value(1/2) Q Total
complete 7733 65.23%
| start 4122 UTT%

©iony
Show filter criteria

4$» apromore > LevelB1

RBERRR = 1EQQII VO

~
Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap (@) BPMN model Abstractby ~Casefrequency v /i\ P4 B Q

E = Cases Case variants Events Activities Case duration Log timeframe
= (@ Perspective  Activities - tigh low = ‘

Nodes ® 100 Min 1637 mins  01Jan 70, 10:45
2 M Frequenc Case Median 1.08 hrs
ky requency - Ak ° %
3 100% 100% 24.8% 50% Average 1.22hrs
) E Duration Average v R Parallelism se—— LK/ L1K 60/60 4.1K / 11.9K 4/8 Max 3.51 hrs 20Feb 70, 14:29

620
1104 Analyze Defect Test Repair 1102
1104 _ 484
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EXPORT

Level C1

The current data as stored by the tool is exported successfully to a log

«$»apromore Portal : -.,l:;)l

~ o B
S Bn O 00 BRED & Q
- [&] Home
+ B Example Event Lops
B Example Event Log; 8 .
+ [ Example Process Models B .
+ (] Exported Logs B .
+ B Production ' R .
+ [ xEs Artificial Logs B Lewlc -
+ [ XES Logs &) ieve Download Process Log x .
B ) Format  CSV (@) XES .
B reapa 521
B rage =5

Loopmon o o)

Navigation «  File- Discover - Analyze - Redesign -

e pn © OO BRED & - Q

~ [&) Home
T O T

» [ Example Event Logs

B Leverr 1512

» D Example Process Models E LevelAz 1513
» [ Exported Logs B Leveinr 1514
+ B Production Logs B Lever2 iala
» [ XES Artificial Logs B eea 1516
v B xESLogs B Levei 1517
« B Leveint 1518

B teve2 1519

B Faga 1521

B foage 1522

Details

[ e

(8 levelCixesgz A~ Showall X
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EXPORT

The concept:name and org:resource attributes as contained in the log match the current data as stored by

the tool
€ Open X
- ~ 1 » ThisPC > Documents > Apromore > Tasks > XES > Exported Logs ~ | ) | Search Exported Logs R
Organise ~ New folder = o @
Name Date modified Type Size
s Qu
E LevelAl.xes 02/07/2020 12:39 gz Archive 15 KB
B0 [T opelazxes 02/07/2020 13:24 gz Archive 21KB
L E LevelB1.xes 02/07/2020 13:29 gz Archive 127 KB
'Y LevelB2.xes 02/07/2020 13:33 gz Archive 127 KB
E LevelC1.xes 02/07/2020 13:37 gz Archive 25 KB
[
@ MNe
File name: |LevelC1.xes ~ ‘ |AII Files e ‘

| Open | | Cancel |

Py © OO BRED &

B
» D XE = Import process models or logs (2 x

Filetoupload [[ETES) LevelClxesg:
Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, zip

Page 51



EXPORT

T T

Navigation « File ~ Discover ~ Analyze ~  Redesign
A by O 00 BRED & - Q
- [&) Home frome > ppones g

S N T S
8

LevelAl 1523

» [ Example Event Logs

+ [ Example Process Models

& e 1524
+ [ Exported Logs 2 Levelbr 1525
» B Production Logs B el 1526
+ B9 Xes Artificial Logs B e 1527
» B XESLogs
Details

apromore L > LevelCl
oo £
RBRRE = EQall V®
Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap (@I BPMN model Abstractby | Casefrequency  ~ x ] ¥ =
H o, Cases Case variants Events Activities Case duration Log timeframe
> (@ Perspective  Activities - e low| =
= ® 10 Min instant 01 Jan 70, 00:00
T e = = Median instant
b A o Arcs 10 100% 100% 100% 100% Average instant N
E Duration Average W Parallelism se— L1K/ 11K /77 119K /119K 12/12 Max instant 01 Jan 70, 00:00

Tout Repar atont

ez

Page 52



EXPORT

L ———y

ra
BRRR ¢ i2@all Y@ PN
Visualization settings Abstraction settings Log statistics Temporal statistics

Processmap (@B BPMNmodel Abstractby | Casefrequency  ~ /i\ R4 B D L=
H Vi = Cases Case variants Events Resources Case duration Log timeframe
> (@ Perspective - 8 e =

Nodes. ® 100 ede instant 01 Jan 70, 00:00
Median instant

> .

Frequency  Case - )
g Il Y Arcs m——ll) 10 0% 100% 1009 100% Average instant .
3 X Duration  Average R Parallelism me— LIK/1LIK /17 119K/ 11.9K 13/13 Max instant 01.Jan 70, 00:00
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EXPORT

Level D1

The current data as stored by the tool is exported successfully to a log

o by © OO0 BRED % i
- E-{Hyy.
N E'L e Event Logs
+ [ Example Process Mode
+ B3 Bwo
» Dv oduct
» B XES Artificial Logs
» B3 Xestog

Download Process Log x

Format CsV @ XES

o oo

Navigation <« File » Discover » Analyze »+  Redesign «
‘el -
T by OO0 BBEIE &% Q
SIS At
~ [ Home
™ O ™ S
+ B Example Event Logs
B Levem 1512
» B Example Process Models B Lo o
» 03 Exorted Logs B Levelss 1514
» [ Production Logs B e 4515
» [ XES Artificial Logs B e 1516
» B XESLogs B el 1517
B tevem 1518
@ LevelD2 1519
B rfaga 1521
B Flagr 1522
Details
o
hitpsy/trial-eu.apromore.otg
9 LevelD1xesgz A Showall X
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All standard attributes as contained in the log match the current data as stored by the tool

€ Open X
- « 1 » This PC > Documents > Apromore > Tasks > XES > Exported Logs ~ | | Search Exported Logs p
Organise Mew folder = O @
~
Name Date modified Type Size
#a
E LevelAl.xes 02/07/2020 12:39 gz Archive 15 KB
B0 5 evelaxes 02/07/2020 13:24 oz Archive 21KB
L E LevelB1xes 02/07/2020 13:29 gz Archive 127 KB
W Th E LevelB2.xes 02/07/2020 13:33 gz Archive 127 KB
3: [® LevelClxes 02/07/2020 13:37 gz Archive 25 KB
) E LevelC2xes 02/07/2020 13:45 gz Archive 30 KB
[ T
E LevelD1.xes 02/07/2020 13:50 gz Archive 163 KB
[
$1
b
=t
B
%\
‘ MNe
File name: |LevelD1.xes V| |AII Files V|
| Open | ‘ Cancel ‘

A\ N 2 O EEHE T O < IS
- ) @ S0 S C
My workspace nE ¥ e Cod8 =2 @ & A
mv
&
2
=
=\ 8
= B
[ xesarti B Lewics
[ [ . Import process models orlogs @ x b
File to upload LevelD1.xes.gz

Supported extensions bpmn, csv, mxml, mxml.gz, xes, xes.gz, zip

oo Jiotmal]
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-
Mavi on

< File ~ Discover = Analyze =  Redesign =

By O OO RRED & - Q

My workspace
E Home > Exported Logs
e Home: E Owner
[ | e T o [l | e | o |
+ [ Example Event Logs
B Leven 1523
+ B3 Example Process Models B e 1524
+ [ Bxportad Logs B e 1525
+ [ Production Logs B revem 1526
+ B xEs Artificial Logs B wea 1521
+ [ xESLogs B lewc 1528
B e 1529
Details

Last update

LevelD1

ra

LRRER (€ IEQQil YO
Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap @@ BPMN model Abstractby Casefrequency v i\ b B D (=2
E. Cases Case variants Events Activities Case duration Log timeframe
5 @ Perspective | Activities - bigh B =
Nodes : 100 Med?tﬁln 16_6? mins | 01 Jan 70, 10:34
ian 1.38 hrs

H Frequency | Case MRS —
"E' i Frequency = Ares 3 100% 100% 100% 100% Average 15hrs v
3 E Duration Average - Parallelism m——) L1K/ 11K 60/60 119K/ 119K 8/8 Max 3.49 hrs 12Feb70,09:26

Archive Repair instant ‘
instant

17.37 mins

instant 2.5 mins 16.12 mins Repair (Complex) 2.44 mins

26.6 mins

Restart Repair
2.53 mins

instant
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-
ra E
RRRR = 12@Qll Y@ & A
Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap @D BPMN model Abstractby | Casefrequency  ~ /i\ x B Q = [©)
; . Cases Case variants Events ‘concept:instanc Case duration Log timeframe
Z @ Perspective > e o =
Nodes. ® 100 Min 16.68mins 01 Jan 70, 10:34
T M r Median 1.38 hrs
requency  Case - i 3 ;
o 8 Duration Average MK Parallelism me—— L1K/ 11K 60 /60 11.9K/11.9K 4/4 Max 3.49 hrs 12 Feb 70, 09:26

~O

1078 jpo®
,-""" - instance 3
1104 instance 1 293 instance 2 m .
O.....". - 298 .
: 2

The following screenshot shows that lifecycle:transition can be used for the purpose of filtering. Eg: We can
filter the log and retain events with “Start” status.

Filter log: LevelD1 (3)

o oX
Ji\ Case [ Event
I m,._",ibutﬂ Events Containing Events
. @ Retain Status v
@ Timeframe
Remove
34.77%
[ + Value(1/2) Q Frequency
complete 7733 65.23%
. start 4122 34.71%

#

Show filter criteria

Page 57



EXPORT

EBRRER = 1E3QQil ¥Y®

Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap (@) BPMNmodel Abstractby = Case frequency = 1\ B B [§5] i
H Cases Case variants Events Activities Case duration Log timeframe
= () Perspective  Activities - oL low =
Nodes ® Min 13.84mins 01 Jan 70,10:36
- ‘ c Median 1hrs
H M Freuency | Cem s ==t * 100% 100% 24.8% 50% Average 112 hrs N
H E Duration Average - B Parallelism me—— 11K/ 11K 60 /60 4.1K/11.9K 4/8 Max 3.17 hrs 12 Feb 70, 09:08

Repair (Complex)
659

Analyze Defect Test Repair

1104 1102

Repair (Simple)

484

apromore

BRRER = 12QAfl YE®

Visualization settings Abstroction settings Log statistics Temporal statistics
Processmap @) BPMN model Abstractby Casefrequency  ~ 1\ x mu} (V] (=2
H . Cases  Casevariants  Events Resources Case duration Log timeframe
5 @ rerspective x e Low =
Nodes ® 100 l.dm 16,68 mins 01 Jan 70, 10:34

M Frequency | Case —_— Median 1.38 hrs

sy - Arcs 10
's 100% 100% 100% 100% Average 1.5hrs .
3 8 Duration Average v Parallelism s—— L1K/ 11K 60/60 11.9K/11.9K 13/13 Max 3.49 hrs 12 Feb 70, 09:26
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apromore ®
ra
RBRAR = 1E@all Y@ & A
Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap @) BPMN model Abstractby | Casefrequency v /i\ X B (53] b2
3 . Cases  Casevariants  Events Groups Case duration Log timeframe
5 @ Perspective - High low =
Nodes ® 100 Min 1668 mins 01 Jan 70, 10:34
3 W 5 = Median 1.38hrs
requency  Case - Arcs ) o
i 100% 100% 100% 100% huerege: L5hes
I E Duration Average v | & Parallelism se——) 11K/ L1K 60/60 11.9K/11.9K 3/3 Max 3.49 hrs 12 Feb 70, 09:26
1104 Groups 2 and 4 Groups 1, 3,and 5
1104 1104
.
e,

A.

1

apromore |
)
BRRR = 12@alll Y@ A
Visualization settings Abstraction settings Log statistics Temporal statistics
Processmap (@I BPMN model Abstractby Casefrequency = % [ @ =

H . . Cases Casevariants  Events Roles Case duration Log timeframe
S @ Perspective - High low| =

Nodes $ 00 Min 16.68mins  01.Jan 70, 10:34
& M Frequency  Case — N Median 1.38hrs
= M Arcs 10
; 1 100% 100% 100% 100% Average 1.5hrs
8 E Duration Average v & Parallelism s— 11K/ 11K 60/ 60 119K/ 119K 33 Max 3.49 hrs 12Feb 70, 09:26
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