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NAME
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VENDOR
QPR Software Plc

VERSION
QPR ProcessAnalyzer 2018.6
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META

Meta

AUTHORS
Teemu Lehto

DATE
05/11/2018

HISTORY

CHANGES

AUTHOR(S)

Teemu Lehto
Eric Verbeek

DATE
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06/11/2018
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Document Created
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IMPORT

Import

REAL-LIFE LOGS

SANITIZED BPIC LOGS

NAME TRACES EVENTS SIZE IN KB
BPIC12 13,087 262,200 72,363
BPIC13_closed_problems 1,487 6,660 4,090
BPIC13_incidents 7,554 65,533 38,627
BPIC13_open_problems 819 2,351 1,370
BPIC15_1 1,199 52,217 40,261
BPIC15_2 832 44,354 33,616
BPIC15_3 1,409 59,681 45,673
BPIC15_4 1,053 47,293 36,131
BPIC15_5 1,156 59,083 44,961
BPIC17 - Offer log 42,995 193,849 107,557
BPIC17 31,509 1,202,267 565,373
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IMPORT

BPIC12
1. First open the project work space

Pagelojout  Formulss Rediew  View  Developer  Help

Sheet! ®

2. Click on the import button
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IMPORT

Select the “QPR ProcessAnalyzer Fize” -option
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Browser to the folder and select the file type to be *.xes
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IMPORT

5. After selecting the file, push next

St Projet  Run Mansge  Help
- Wekspace - Sorpts | -
Toais integuation telp -

Model: | DataTables | © QPR PracessAnalyzer - Import Wizsrd - o x
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6. Confirm the creation of a new model

St Projet  Run Mansge  Help
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© QPR Processinalyzer - Import Wasrd - o x

Destration
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Project = ~lwa
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IMPORT

7. System automatically interprets and imports the data

Developer  Help

Created on w2 ¢ AR LastMadied By

iE) QPR ProcessAnalyzer - Pragress Satus

1] Importing Events from Siream {14 Z2075) 5

2 | —

|
= {361 9 trvmel > proger et

28 - e =] [ (23 Show Deletd Mool [ Coca

= 5 - s - s L L ;! L s : L =

Reasy 13 =

8. Process is now created into a flowchart
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MPORT

9. To see the data in tabulated form, click Events

s Renen
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IMPORT

11. To see the event types, click on “Event Types”. Event Types - Table shows the different event types
occurring in the system.
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BPIC13_closed_problems

Developer  Help

E AaE=Ed48r08@f2 a8 YPTE @

Rum Manage Flowchart Dutation Profiling Path Influence Cases Varistions Events Event Flows  Back View Inchide Exclude Change Manage  Help
= sciipm 3 S 3 - 3 | g = e L

Teals Integratian Analysis R Hiton Fiter Help

Settings RS
snaw
Weame B count Bl unigus count B ivent coc] ! O
W_Complateren samragg - COMPLETE 23967 7367 o « e B
W_Complateren aanvraag - START 23512 7268
W_Habellen offertes - COMPLETE 22976 5011 Project: | KES oo 7
W_inballen offertes - START 2406 5006 = {_JSbowRetbe Slar)
A_PARTLYSUBMITTED - COMFLETE 13087 13087 | Models | DataTabkes | | B PR Pracessanslyzer - Impont Wizsrd - 0o x L
A_SUBMITTED - COMPLETE 13087 13087 { -
W_inballen incomplete dossiers - COMPLETE 11407 1647 [ nen Tige
W_Nabellen incomplete dossiers - START 11400 1647 B O Evenss.
W Valderen santasg - CONPLETE 795 209 | iz A
W Voidersn annvraog - START 91 208 ;
A_DECLINED - mmn:m 7635 7635 | O Data Tabls
\W_Completeren sanvraag - SCHEDULE 7n 7387 ® QPR Procesaiesyzer File
A PREACCEPTED - COMPLETE 767 7367 |
0_CREATED - COMPLETE 30 sats
O_SELECTED - COMPLETE 7030 5015 |
O_SENT - COMPLETE 30 5015
W_Nabellen offenes - SCHEDULE 6634 5015 |
W_Afhandelen leads - COMPLETE 5898 4755
W_AMandalen lssds - START 5897 755
NACCETES - e o iz IR
W_Vaideren aanvraag - SCHEDULE 5023 3254 |
A_FINALIZED - COMPLETE 015 5015 T T p— T
W_Afhandelen leads - SCHEDULE a7 755 !
0_CACELED - COMPLETE 5655 2060 e = D DS i Mo | O || e
0_SENT_BACK - COMPLETE e 254 o = -
A_CANCELLED - COMPLETE 07 2507 [ 0 o
W_tiabellen incomplete dossiers - SCHEDULE 2383 1647 ! I | o
A_ACTIVATED - COMPLETE 246 24 o 0 0
A_APPROVED - COMPLETE a6 246 0 o o
A_REGISTERED - COMPLETE 236 20 ] o o
0_ACCEPTED - COMPLETE 24 14 (] 0 0
0_DECLIIED - COMFLETE 802 02 [ o o
W_Beoordelen fraude - COMPLETE 70 108 a o0 [
W_Bevardelen fraude - START m 108 ] 0 0
W_Bzcordelen fraude - SCHEDULE 124 108 o 0 o
W_Wijzigen contractgepevens - SCHEDULE 12 7 o 0 I
Events | Event Type-Trends | Event Type - Table | EvenmtType- Chart | Flowchart | Shesti | @) . 3
Ry 8 e - 1 + won

Developer  Help

Z a8 0@882@% YPrrE e
@ Path Influence Cases Vristions Events Event Flows  Back View  Inchude Exciude Change Mansge  Help

Stan Project  Bookmark
- Wedspace -
Toais integratan Anstis

History. Fiter Heip

Settings ¥R
Show

| Count B uni Ome

W_Completeren zanvrazg - COMPLETE 2397 7367 o ot Slnaw: fom B

W_Compateren asnvissg - START 23512 7366 B
W_Mabellen offertes - COMPLETE 22976 s011 v|d7

W_iobllen offertes - START 22406 5006 B i
A_PARTLYSUBMITTED - COMPLETE 13087 13087 | © PR Pracessanabzer - Impor izerd o X E

A_SUBMITTED - COMPLETE 13087 13087 [ g v togr

W_tizbellen incomplete dossiers - COMPLETE 11407 1647 s Souce.

W_Nabellen incomplete dossiers - START 11400 1647 B File N [£5 cofcston impon oga Feat e BPCTA_ored_prblem o | :

W_Valideran asnvraag - COMPLETE 7895 1200 RERL L |

W_Validersn aanvrasg - START 7891 3208 et

A_DECLINED - COMPLETE 7635 7635 |

W_Completeren aamvraag - SCHEDULE fe! 787

A_PREACCEPTED - COMPLETE 7367 7387 |

O_CREATED - COMPLETE 7030 5015

0_SELECTED - COf 7030 sa15 |

O_SENT - COMPLETE 30 5015

W_Hebelen offertes - SCHEDULE 8634 5015 |

W_AMandelen leads - COMPLETE sus8 755

W_Afhandelen leads - START 5897 4755

A_ACCEPTED - COMPLETE 5ii3 5113 ‘ Bean Semet

w_valideren aanvraag - SCHEDULE 023 1254 |

A_FINALIZED - COMPLETE s015 5015 ] P — e

W_Aandslen leads - SCHEDULE 4t a5 |

O_CANCELLED - COMPLETE 3655 2660 Propertes Copy (] Show Deleted Models. | Dpen Carcel

D_SENT_BACK - COMPLETE 3458 254 = - o - =

A_CANCELLED - COMPLETE 2807 2007 [ 0 0 0

W_Nabellen Incomplete dossiers - SCHEDULE 2383 1647 o o o o

A_ACTIVATED - COMPLETE 246 2248 L] L) o 0

A_APPROVED - COMPLETE 246 246 (] 0 0 0

A_REGISTERED - COMPLETE 45 246 ] o o o

O_ACCEFTED - COMPLETE 243 243 a o [ o

O_DECLMNED - COMPLETE 807 802 [] 0 o 0

W_Becardelen fraude - COMPLETE 0 108 ] 0 o o

W_Bepordelen fraude - START 2m 108 ] o o 0

W_Becordelen freude - SCHEDULE 124 108 0 0 0 0

vifEigen contracigegevens - SCHEDULE 12 7 ] 0 o o
Events | EventType-Trends | EvemtType - Table | EventType-chart | Flowchan | shestt ® . 3
Reaty 3 B E o - 1 + ok

Page 10



IMPORT

e Developer  Help

i

g P @ Y )
n T80 E@F2r @® rT R @
Run Manage Flowchart Dutation Profiling Path Inluence Cases Variations Events Event Flows Back View  Inchude Exclude Change Manage  Heip
Scripts * ¥ J - . O - Fiters -
= el Ty

Settings RS
snow
= = P " Om

W_Completeren aanvrang - COMPLETE 23967 7367 L] T
W_Complateren aamrazg - START 2512 7366

W_iabellen offertss - COMPLETE 22878 san1 Prejsct [XES w7

W_tinbellen offertes - START 22408 5006 = Lo etk
A_PARTLYSUBMITTED - COMPLETE 13087 13087 | Mocel | DaiaTables | © QPR ProcessAnslyzer - Import Wizerd - 0 x E

A_SUBMITTED - COMPLETE 13087 13087 { v beader hee to

W_Nabellen incomplete dossiers - COMPLETE 11407 1647 | Destration

Wotbelen compicle ossers. START 11400 1847 L ) oo i A by

W_validersn aanvraag - COMPLETE 7895 3208 REa Lo 2D Advi

W_Valideren aanraag - START 7891 3208 Fspect £ Va7

A_DECLINED - COMPLETE 7635 7635 | Model zme BFIC13_cosed_preblems. ]

W_Complateren anvrang - SCHEDULE n 7367

A_PREACCEPTED - COMPLET 767 87 | O i To Erisseg

0_CREATED - COMPLETE 3 s01s - =

0_SELECTED - COMPLETE 7030 5015 | vy i

O_SEAT - COMPLETE 30 5015 wEn st

W_Mabellen offertes - SCHEDULE 5634 5015 |

W_Afhandelen leads - COMPLETE sass 755

W_Afhandelen lnads - START s#97 755

Nt coumrt o Bries =

w_Vaideren aanvraag - SCHEDULE 5023 1254 |

4_FINALIZED - COMPLETE s0s 5015 | T sy > gt e

W_Afhandelen leads - SCHEDULE a7 755 !

0_CACELED - COMPLETE 5655 2060 P G| Ll e DS i Mo | O || e

O_SENT_BACK - COMPLETE e 254 o = - -

A_CANCELLED - COMPLETE 07 2507 [ 0 o o

W_tiabellen incomplete dossiers - SCHEDULE 2383 1647 ! I | o o

A_ACTIVATED - COMPLETE 246 24 [ 0 0 0

A_APPROVED - COMPLETE a6 246 0 o o o

A_REGISTERED - COMPLETE 246 2248 a 0 o o

0_ACCEPTED - COMPLETE 24 14 (] 0 0 0

0_DECLIIED - COMFLETE 802 02 [ o o o

W_Becordelen fraude - COMPLETE m 108 a 0 o 0

W_Bevardelen fraude - START 7 108 ] 0 0 0

W_Bzcordelen fraude - SCHEDULE 124 108 o 0 0 o

W_Vijzigen contracigegevens - SCHEDULE 12 7 0 0 0 o

Events | EventType-Trends | Event Type - Table | EventType-Chart | Fowchart | Sheetl ® 0 >

oy 8 ] = 1 + 0%

Developer  Help

S8 0fE8PAL@

Run Manage Flowchart Duration Profiing
= sciipm 3 S

YrrE @

Path Influence Cases Vorisions Events Event Flows  Back View Inchude Exclude Change Manage  Help
3 - S g wEdmRadl g

Teals Integratian Analysis Fiter

History. Help

fe

Evenls | Eveni Type - Trends | Event Type - Table | Event Type - Chart _Flowchart | Sheeti | (& 0

]

Settings
Fowchat
snow

Anmaton
Mirimum Ficw Volume;
158 3

Tansition e
@® Urique Criy
©) a1 crumerces
Coit settings
@om Caenge
st e

2 Snow amourt ] Show Cost
Mtmte @ Csie O bent
<Hore> £

Fiaw
[ Show Amcunt [] Show Cost
1 Sham Durstion
@ Median () tverage
Weighted by Cost

Benenman
Hlie:
<More>
Case arvanute
<Hore>

Inchue Totals

2] snow Compasan

Shaw Case Atrbute Vshues

Page 11



IMPORT

=]

Home  Insert o Developer  Help

EAaEZdfrr08@F02 @8

Stam  Projert Bookmatk  Run Manage Flowchat Dutation Profiing Path Influence Cases Varistions Events Event Flows  Back View Inchude Exclude Change Mansge  Help
S o 3 5 5 : il X :

Toals Integratian Analysis R Hiton Fiter Hein

i - 3

it

Accepted - In Progress 3066 1475 [] [l [} [l
Completed - Closed 1565 1487 0 0 L] 0
Qe - Awating Assgnment &5 534 (] [} [l (]
Accepted - Assqned 614 441 ] [l 0 o
Accepted - Wait 527 410 L] 0 L] 0
Unmatched - Unmatched 10 w u [} [ [
Completed - CanceBed 3 3 ] o o [}

Evenls | EventType-Trends | Evemt Type -Table | Event Type - Chart | Fowchant | Sheetl |

@

Settings

snow

O

@ LUmaTe: 1000

] Shom et Start

- x

Page 12



IMPORT

BPIC13_incidents

B

Home  Insed  Pagel Formulss

@ B Eaee

e ] C. #y ? - b >
L L s OfE@FPar@® Y PrTr k@
St Project Bookme Run Manage Flowchart Duration Profling Path Influsnce Cases Variations Events Event Flows | Back View | Inchide Exclude Change Mansge | Help
S e, | S i ; sl o it e i

oo it i o oy e e
134 * 5~

Settings N
snow
n-I Oar
Accepted - In Progress 3068 175 ] & o . T
Completed - Closed 1565 1487 ]
QuERd - AwBNINg ASSgnMEnt 5 s34 0 Preject: [xES L
Accepted - Assigned 614 a1 [ -
Accopted - Wail 527 a10 0 Modcls | DetaTables | _| B 0PRProcessanalyzer - Import Wizard - a x
Unmatched - Unmatched 10 0 ] ‘— s T s oy I
Completed - CanceBzd 3 3 0
e N
e e I o o o e W \BPIC T inccerts hes]
O s e Sdecr

X! ] [Type] <> Progect

T e e

et Fiter |

(] Show Deletied Models Open Cancel

Events | EventType -Trends | Event Type Table | EventType- Chart | Fowchari | Sheett ) gl
Reay 13

Developer  Help

2} E Aa=Ed8r08d@f2ra® YPTE @

age  Flowchart Dutation Profiing Path Influence Cases Vorisions Events Event Flows  Back View Inchude Exclude Change Mansge  Help
W o 3 5 5 ki il g X :
Toals Integratian Analysis R Hiton Fiter Hein

i -

Settings %
Show
| mt ; Om
Accepted - In Prograss 3066 1475 [ o ot Slnaw: fom B
Completed - Cosed 1565 1487 0 £
Queued - Awalting Assignment. 875 534 L] v|d7
Accepted - Assqned 14 441 0 B
Accepted - Wait 527 410 (] | © cprProcessansiyzer - imper wizsrd - o x b
Unmatched - Unmatched 10 1w 0
o >
mpleted - Concelisd 3 3 (] Desrstion I Wi omm e o
@) Crmate New
Pooof s adn. At
Propect &8 S B2 113442 sdmnssonr
ModeiNams, [BPIC T2 ncrerts
)t To Eristg
Fsect wEs a7
Mode Nume. [BPICT dved v
e =
|/ %] 8 Eryme] <> Progect e it
Froperien. Copy | [tew [=] [ Deleis (] Show Dsleted Models | Open Cancel
Evenls | Event Type-Trends | Evemt Type - Table | EventType - Chart | Fowchan | shestl | (@ i

Page 13



IMPORT

Developer  Help

J T AELr0@F @0 YPTE @

Project  Bookmark  Run Manage  Flowchart Duation Profiling Path Influence Cases Variations Events Event Fows  Back View Inchude Exclude Change Mansge  Help
Werspice  + Seripts . - . - . O - [

Teals Integratian Analysis R Hiten Fiter Help A

Settings RS
Fowchal  Anmation
snow

Mirimum Ficw Voume:

Tansition e
® Unigue Crly

©) a1 crumerces

Coit settings

@om Caenge
vt e

2 Snow amourt ] Show Cost
Mtmte @ Csie O bent
<Hore> =1

Fiaw
7 st mount. [] shaw Cost
] show Durstion.

(@) et

O aversge
Wesghted by Cost

Bancnmart

Piter:

<Hiores v

Case Aoyt

<Hiane z
Inclue Totals

s Compaian

Shaw Case Atrbute Vshues

Events | EventType-Trends | EventType-Table | EventType-Chart _Flowchart | Sheetl ® [ 0

Developer  Help

T AEEL08@0F @B YPTE @

Project Bookmark  Run Manage  FHowchart Duation Profiing Path Influence Cases Varistions Events Event Flows  Back View Inchide Eclude Change Manage  Help
Wedsprce  + - Soript . - - - 2 Lo = Bz g

Toals Integratian Analysis

History. Fiter Help -

A2 * £ pe

Settings T
snow
ount ount O
Accapted - In Progress 30239 7536 o [ [ ] @unate 100 5
Queed - Avading Assgnment 11544 4511 o [ [ o
Completed - Resoived 6113 o 0 o 0
Conpleted - Cosad 5716 s578 o o o o Lot dure
Accepled - Wall - User a7 245 o o ]
Accepted - Assigned 21 1029 o ] ] ]
Completed - In Call 035 018 o 0 [ [
Acrepted - Wail 151 115 o ] o
Accepted - Wait - Implementation 493 a3 o ] 0 o
Accepted - Wail - Vendor 3 19 o ] ] o
Accepted - Wail - Customer it 85 o (] [ o
Unmatchad - Unmatchad s s o o a o
Completed - CanceSad 1 1 o ] ] q
Eveols | Ever Type-Trands | EventType - Table | EventType-Chort | Fowchant | Sheett ® o o
ency

Page 14



IMPORT

BPIC13_open_problems

Developer  Help

T AEEL0@F @B YPTE

Rum Manage Flowchart Duation Profiling Path Influence Cases Varistions Events Event Flows  Back View Inchide Exclude Change Manage  Help
- Soript . - . - - o . - Fies -

Integratian Analysis R Hiten Fiter Help

A2 * £

- %

Accapted - In Progress 30239 7536 o B o @umate; 108 5
Queed - Avading Assgnment 11544 4511 o

Completed - Resobved 6115 5663 [ Project | XES ~ 7

Coampleted - Qosed 5716 5574 [ - [ Show Retstive Start
Accepted - Wal - User 4217 2485 (] Models | DataTobles | © QPR PracessAnalyzer - Import Wizard - 0 x

Accepted - Assgned 3221 1829 0

Completad - In Call 2035 2018 0 Source.

Accapred - Wait 1513 s ] ot Fie Name: [{ES conicsbon moat loge Reatiie BFIC 1_open probiems ied] B

Accepted - Wait - Implementation 493 a3 [ e =

Accepted - Wail - Vandor 33 o o PACLS e o ct o

Accepted - Wall - Customer m 8% (] ot Eiz

Unmatched - Unmatched s 5 o

Completed - CanceSiod 1 1 L] |

e o
ot
Copy [ [ Show Deleied Models | Open Carcel
Evants | EventType-Trends | EventType - Table | EventType-Chart | Flowchant | Sheetl ] o o

Reasy 81

Dsta Hew

Developer  Help

T AEEL08@0F @B YPTE @

Project Bookmark  Run Manage  FHowchart Duation Profiing Path Influence Cases Varistions Events Event Flows  Back View Inchide Eclude Change Manage  Help
Wedsprce - - Soript . - - - 3 | = By

Toals Integratian Analysis R Hiten Fiter Help

554, Event

Settings =
Show
| Oa:
Accapted - In Progress 30239 7536 o B t Work ®umato 00 2
Quéued - Avating AsSgnment 11544 4511 0
Completed - Resolved 6115 5663 o Project | KES |7
Complated - Closad 5716 5574, 0 ] Shoow Restive Start
Accepted - Wait - User a7 2485 ] © PR Pracessinalyzer - Imgort Wizard - o x
Actepted - Assgned 3221 120 o
Complated - In Call 2035 208 o Destration
Acceptad - Wait 151 11s 0 © Croatn New
Accepted - Wait - Implementation as3 a3 o
Accepted - Woit - Vandor 33 249 o Frcsect =3 Sur
Acceptad - Wai - Customer m 8 o Modeibame:  [BPCTI span problena
Unmatched - Unmatched F: 5 o
Completed - Cancefiod i i o | )t To Existg
Prcject s
Mogel Nome: PG o %
Foan =]
ol <> Prosect Eat it
Froperses Co | [ten [=] | Do [ Show Deleted Models. | Open Careel
Evants | EventType-Trends | EventType - Table | EventType-Chart | Flowchant | Sheetl ] o} o
Rensy 2 B om o o- ' + ok

Page 15



IMPORT

Developer  Help

FOSf@FPLEE YPTE @
ing Path Influence Cases Varistions Events Event Flows  Back View Inchude Exclude Change Mansge  Help
5 3 Brir v |F E 3

Toals Integratian Analysis R Hiton Fiter Hein

Settings ¥ X
Fowehat  Anmation
snow
B9 % (725)-= 25 % (205) - =
Miimum Fiow Volume:
v 1 =

e
@ Ureaue Crly
O an Occamences
Costsetngs
2%(18)-" 1% (78)-" ®wu Oawme
Ent ot
! ] 2 Show Aot [] Show Cost

% Atrme @ o O bt
e — = e
M sssigned | e 5
) o
T (1%~ 2T S50 [67] - 1 320 2h [ show mount [ Shaw Cost
5% [38] - 130 53m THTIEI =16 Wm Biminorien

@ ean O senge
et sy ot

Benehmark

fiter;

<Hore> <
Case Attt

<More> <

ekt Torsiz
] Show Campasisan
Show Case Aribute Vabues

Evenls | EuentType-Trends | EventType-Table | EventType-Chart _Flowchart | Sheetl |

Reasy 13

Deveioper Help  flSCLY

OfE@PrL @ YT E

i | J
g Path Influence Coses Varistions Events Event Flows  Back View Inchude Exciude Change Mansge  Help
5 3 e .

2 gl =

St Projedt Sookmaik  Run Mensge Flowchart Durston P

Toals integration Analysis

History. Fiter Heip

Settings ¥R

Show

| [ O

‘Accepted - In Progress % o [ ] [ e N

Completed - Cosert E 0 0 0 0

Queued - Awaiting Assignment 3 243 ) 0 0 o

Accepted - Assqned 215 190 0 0 0 0 B

Accepted - Wail m 185 0 0 0 0

Events | EvantType-Trends | EventType.Table | EventTyps - Chant | Flowchan | shesti | (B i 3
reay 23

Page 16



IMPORT

BPIC15_1

Event Dot

| B PR Processanshzer - imper wizsrd

Last Modified. ..

Soe
i Nava: [Documarts X3 coeston moot e P B GFICT2_T

Select..

442008 14,
442018 14,
44,2018 14,
442018 14
DAMBE... Admriawaio

X1 4 rvpa] <> Prosect

s w

(03 Show Deleted Models

Open

| B cPRProcessanslyzer - Import Wizard

Desratin
@ Creste New

Froject XES

Model Nams:  [BPICTS_]
O fdd To Exising

Froject XS

Mol

Last Modkfied
442005 14,
448
442018 14
447018 4. Admrater
10.420185.... Admrucator

1 fryme] <> Project

= oo G| [ ]

Sheet]

(2] Show Duleted Models | Dpen

Page 17



IMPORT

H -

Imert Pagels

Project  Bockmark  Fun Manage
Workspace = - Seiphs
To0is Integration

¥l - &

95.% (1138) - * 3% (34) -

01_HOOFD_010 -
complete.

100 % (1145

B1_HOGFD_011 -
completz

66 % (794

Flowchart | Sheet! ®

anaiysis

oOf@FrLeBL YPrT E

Path Influence Cases Variions Events Event Flows  Back View  Include Exclude Changs Mansge
. Types+ - o . = Filters

Fistory.

Fiter Heip

3
17 % (198) - 2m 485 30 % (350) - 05

% (;

30)
g
&

s 21645

33 % (392} - 05

100 % (1194)

01_HOOFD_030_1
- complete

93 % (111

Settings R
Powchat Srumaton
Show

Mirimum Fow Volume:
20 i

Transttion Wpe

Unique Criy
© A Oxcmences
Cont et
@Total O Average
Evend o

] show amount. [ show Cost
strmge (@) Cose () et

<hiones =|p 2

Haw
) St rmoat [ Sh Cest
£ shaw Duration

@ Median (3 Average

rees oy Cost

Bancnmark
Fiter,

<hiore: v
Case Atmibute:

<Horex -

Incluce Total

£ show Compaisan
Snow Cane Aftrinute alues

AL olmitTe 3 3

Insert Pagela mulas  Data  Review

A 00 E@F2L @

Star  Project Bockmerk Run Mansge Flowchort Durstion Profiing Path Influence Coses Voristions Events Event Flows  fack  View
Workspsce  + - Scripts E . . Types

YvY® @

Include Extiude Change Mansge  Help
e - < Fies -

Tools Integration Analyls L Hitoy Fiter Help -
a - ||
Settings Vo
Show
O an:

D1_HOOFD_D10 - complete 1198 1159 []
01_HOOFD_015 - complete 199 1189 [
01_HOOFD_020 - complete 1194 1194 L]
D1_HOOFD_180 - complete 1116 1037 [
01_HOOFD_030_1 - complete it 1 ]
D1_HOOFD_030_2 - comphte 1053 1053 [
D1_HOOFD_200 - complete o7 936 )
01_HOOFD_375 - complete 933 928 [
9_AH__010 - complete 933 929 L]
D1_HOOFD_380 - complete 530 927 [
01_HOOFD_490_1 - complete 524 521 ]
01_HOOFD_510_2 - comphete 903 309 ]
D1_HOOFD_510_1 - complete 8o 805 ]
01_HOOFD_490_2 - complete 66 466 [
01_HOOFD_480 - complete 850 850 L]
D1_HOOFD_430 - complete 846 845 [
01_HOOFD_101 - complete 3 843 ]
01_HOOFD_330 - cormglete 1 39 [
D4_BPT_005 - complete B0z 02 ]
01_HOOFD_370 - complete 801 =] [
01_HOOFD_D11 - complete 94 K L
D1_HOOFD_195 - complete 791 790 [
02_DRZ_010 - complete 786 76 ]
18_AWBA5_005 - complete 753 605 [
D1_HOOFD_495 - complete 2 739 )
11_AH_IL0L0 - complate 62 658 ]
01_HOOFD_065_2 - comphite 654 651 L]
D1_HOOFD_065_1 - complete &5 650 0
01_HOOFD_061 - complete 596 596 ]
01_HOOFD_500 - cornglete se1 s60 [
D1_HOOFD_430_4 - complete 54 551 ]
01_HOOFD_491 - complete 552 52 [
01_HOOFD_110 - complete 539 467 L
D1_HOOFD_120 - complete 508 440 [
01_HOOFD_065_0 - complate. 503 503 L
D1_HOOFD_510_3 - complete 494 493 0
11_HOOFD_515 - comglete 44 43 [

Event Type - Table | Flowchart | sheet:

Reaty 13

@umaTe 100 3

0] o Reisive sart

Page 18



IMPORT

© QPR ProcessAnalyzer - Project Workspace - O *

Project |XES |

Models | Data Tables

Drag a column header here to group by that column

. T Project Model 4 Created On Created By Filt... Bo... Events C... EventTypes ... ... ... LastMo... LastModified By
O XES BRPIC12 4.4,2013 14.... Administrator 1 o] 262200 1. 3% 2 1 13 4.4.201... Administrator
O KES BPIC13_dosed... 4.4.2018 14.... Administrator 1 1] 6660 7 0 8 5 4.4.201.. Administrator
O XES BPIC13_incidents  4.4.2018 14.... Administrator 1 o] 65533 7. 13 0 8 2 4.4.201... Administrator
O XES BPIC13_open_... 4.4.2018 14.... Administrator 1 o] 2351 819 5 0 5 2 4.4.201... Administrator
O XES BPIC15_1 19.4.2018 1... Administrator 1 1] 57| L. 3% 5 7 14 19.4.20... Administrator
O XES Ewvent Data 10.4.2018 9.... Administrator 1 o] 658 173 8 0 0 16 10.4.20... Administrator
[ [#] [Type] <> Project’ Edit Filter
| Properties... | | Import. || Copy | [ New [-|| Delete [] Show Deleted Models Open || Cancel

Page 19



IMPORT

BPIC15_2

(4]

St Project Bockmatk  Rum Manage
 Wokspsce - St

Toals Integration

£.01_HODFD_010 - comple
#.01_HODFD_010 - comple
#.01_HODFD_010 - comple
£.01_HODFD_010 - cample
#.01_HOOFD_010 - comple
#.03_HODFD_010 - comple
£.01_HODFD_010 - comple
#.01_HOOFD_010 - comple
#.01_HOOFD_010 - comple
£.01_HDDFD_010 - comple
(others) 1165

Event Type - Chart
reaty 13

A IEAr0EF2L @D

Fiowchort Durstion Profiing Path Influence Cases Varistions Events Fvent Flows  Back  View

FPEREEREER

Event Type - Table

Analysis

#01_HODFD_010-cof Prciect (k&S

¥.01_HOOFD_010-cof| vocels | pata Tebies |

£01_HOGFD_010-

£01_HOGFD_0D-

¥.01_HOOFD_010-¢of

|
201_HOGFD_00-

L

#01H00FD 010 <
]

£01_HOGFD_010-

il

#.01_HOOFD_010-

Types v

W Hitony

YrrE @

Include Extiue Change Mansge  Help
ly < R v

Fiter Help

B QPR ProcessAnabyzer - Impert Wezerd - o

1 e
et e tawa: |

Docerts XES corficsion moes ogs P B0 SPETE 23

sty Select..

FPICI3 rvdnts
W13 spen_...
Bicis 1
EventData

|1 8 Ervpe] <> progcr

s o | Lo

case Table

tion Analysis | Event Type - Trends | Flowchant | Shesti

[ Show Deleed Models | Open | | Cancel

Settings T
oty Ype

@t

OTatie

Group By

@ varatian

O Bvent Count

shaw

Oan

@umitra 105
[ show Caners

Values
@ Cace Count
) Case Count Percentage

St Project Hookmask | Run M

< Wekgace - - Saip
ool Inegration

x - £

#.01_HODFD_010 - comple
£.01_HODFO_010 - comple
#.01_HODFD_010 - comple
#.01_HOOFD_010 - comple
#.01_HOOFD_010 - comple
+.01_HDOFD_010 - comple
#.01_HODFD_010 - comple
£.01_HODFD_010 - comple

#.01_HOOFD_010 - comple.
#.01_HOOFD_010 - comple
(others) 185

Event Type - Chart

]

5 EELA

REErFEERE

Event Type - Table

Anawis

# 03 HoDRD_010-co| Prect KES

#01_HOOFD_010. cof wodes | DataTables |

B
o1 Hooro_owo-{ 1,
|0 =
01 r00R0_010-cof ) 155
| O =
o1 mo0r.010-| 1 e
| €
-m_umm_om—1 -
=

£01_HOOFD_010-|

6o ity

CE8P2r@® Y rrE @

g Flowchart Durstion Profiing Path Influence Cases Varistions Events Event Flaws  ack  View  Inciude Exclude Change Mansge  Help
s . . . Types~ - Ony = Fites -

Fitar Hep

0 QPR Processhnabas: - Import Wizard - o
Destraton
@ Crese iew
wicn
WICL3 dosect., Fusgect &5 a7
B33 o Model Ngme:  [BPICTS_2
w113 open_...
Lo O ted To Existing
SventDsta

201 oo o10- i 5
|
20110070010+
|1 2 s > promet i
P | (o] [ G D [ how ol odes | G| | Gl
Case Table | Variation Analysis | Event Type - Trends | Bowchart | Sheet! ) T

Settings "
Anatysss pe

® Crart

O atie

Group By

@) variavan

() event count

Oan
®umitra: 10 [

Show Gtners

Values
@ Case Count

(©) Cace Count Percentage

Page 20



IMPORT

Start | Project Hookmadk Run Manage Flowchart Duration Profiling

- Workspace - - Sy . .
Toois Integration

A2 ’ £

Flowchart Analysis

BB % (731) -

B1_HOOFD_010 -

52 % (432) - 2d erT

e |

01_HOOFD_011 -

5% (41)- =

Anawsis

5296 (449) - Ds ‘
»

ClE@FPr @

Path Influence Cases Varstions Events Event Flows

Types

LYrTE @
Bk Ve inchude Echnts Change Marage  Hep
e g

6o Hitoy Fiter

082S

compiete |
100 % (830)

Event Type - Chart

Event Type - Table

<omplete
71 5% (500

Case Table

2

Variation analysis

01_HOOFD_020 -
complete

Event Type - Trends

20 % (170) - 05 16 % (130) - 05
16_165V_010 -
complate

29 % (243

05_EIND_010 -
camplete

Flowchart | Sheetl | (3 . v

Settings X
Fowchat  Anmaton
Shaw

Mirimum Fow Valume:
20 &

Wanetion pe
@ uriaue criy

(0 Al Derumences.

Com settings

®Toul O versge

Event Type

2 am dmount [ Show Cost
armse @ cue O bant

s SE =
Fiow

50w amoun [ 0w cart
4 Shaw Durstion

() Median () Mersge

Weigrees ny Cost

Benchmart:
Fier:
<hone: -
Caze Attribute:

Inclue Total

2 Shom Campaszan
Smowe Cane Attt s

Ai e mitTe

60 %

Sar Project
© Werkipa
Toals

P 7

£

Integration

Analysls

CPEPa =%

Bockmatk  Fum Manage Flowchort Durstion Profiing Path Influenee Cases Voristions Events Event Flows Btk View
@ - - Saipw v - . Types - .

YrvTE @

include Exchude Change Manage  Help
s v - Fhes

6 Hitony Fiter Help

D1_HOOFD_D10 - complete
01_HOOFD_015 - complete
B1_HOOFD_020 - complite
D1_HOOFD_180 - complete
01_HOOFD_030._1 - complete
D1_HOOFD_030_2 - compiete
D1_HOOFD_200 - comglete
01_HOOFD_490_i - complete
U1_HOOFD_375 - complete
D1_HOOFD_380 - complete
19_AH_L01D - complete
D1_HOOFD_510_2 - compléte
D1_HOOFD_510_1 - complete
01_HOOFD_490_2 - complete
D1_HOOFD_330 - complete
D1_5_770 - comglete
01_HOOFD_195 - complete
©4_BPT_00S - complete
D1_HOOFD_370 - complete
01_HOOFD_D11 - compiete
D1_HOOFD_430 - complete
12_DRZ_010 - comglete
D1_HOOFD_480 - complete
D1_HOOFD_435 - complete
11_HOOFD_810 - complete
18_AWB45_005 - complete
05_ETD_010 - complete
01_B8_540 - comglete
01_HOOFD_820 - completo
11_AH_IL010 - complete
01_HOOFD_491 - complite
01_HOOFD_065_1 - comphte
D1_HOOFD_065_2 - complete
01_HOOFD_490_4 - complete
D1_HOOFD_500 - complete
13_GAH_005 - complete
01_HOOFD_250.1 - compiete

Event Type - Chart |_Evant Typa - Tabl

Ry 8

80 830
629 829
w8 828
Bo1 782
72 77
736 781
730 708
712 686
708 690
709 658
709 608
76 674
83 662
657 649
837 629
615 615
606 606
601 601
59 587
590 500
585 57
530 580
577 577
571 545
548 546
543 461
530 530
519 519
505 505
505 E
4 466
a8 461
2867 450
455 428
ar 427
a2 426
410 409

cesceccscsesecsssssmcecsscecscsessssssssa

Case Table

Variation Analysis

Event Type - Trends

Flowchart | Sheett @ . 5

Settings F
show

O

@umtTe: 100 3

[] St Reative start

o ' + mo%

Page 21



IMPORT

© QPR ProcessAnalyzer - Project Workspace - O >
Project. |XES s
Models | Data Tables
Drag a column header here to group by that column
T s . "
Project Model « Created On Created By Filt... Bo... Events C... EventTypes ... .. .. LastMo... LastModifiedBy
O XES BRIC12 4.4,2018 14.... Administrator 1 1] 262200 1. 3% 2 1 13 4.4.201... Administrator
O XES BPIC13_closed... 4.4.2018 14.... Administrator 1 1] 6660 1. 7 0 8 5 4.4.201... Administrator
O XES BPIC13_incidents  4.4.2018 14.... Administrator 1 1] 65533 7. 13 0 8 2 4.4.201... Administrator
O XES BPIC13_open_... 4.4.2018 14.... Administrator 1 1] 2351 819 5 0 5 2 4.4.201... Administrator
O XES BPIC15_1 19.4.2018 1... Administrator 1 1] 52217 1. 398 5 7 14 19.4.20... Administrator
O XES BPIC15_2 19.4.2018 1... Administrator 1 0 44354 832 410 5 7 2 19.4.20... Administrator
O XES Ewvent Data 10.4.2018 9.... Administrator 1 1] 058 173 8 0 0 16 10.4.20... Administrator
[%|[#] [Type] <= Project’ Edit Filter
| Properties... | | Import.. | | Copy | [ New |v] | Delete [] Show Deleted Models I Open | | Cancel

Page 22



IMPORT

BPIC15_3

=]

It Pagela Develops

EO#d-x0@8P2 @B YTPTTE @

San  Project Bogkmark  Fun Monage Flowchort Durstion Profling Path Influence Cases Voristions Events Event Flows stk View  Incluce Exclude Change Mansge  Help
T Wokspace - - Saipis 0 - . Types - . ye - - s -

Tocls Integration Anatys L Hitoy Fiter Heln N
a2 # £ B

Settings N
snow
O

01_HOOFD_010 - complete 830 830 [] & t otk @lmtte 00

01_HOOFD_D15 - complete 2 82 (]

11_HOOFD_020 - complete s 528 0 Ficject | KES o7

01_HOOFD_180 - complete 801 762 a L] St ot Syt

01_HOOFD_030.1 - complata 2 787 ] © QPR Pracessinalyzer - Import Weard - o x

D1_HOOFD_030_2 - complete 786 78 0

01_HOOFD_200 - complete 750 708 ] Soon

01_HOOFD_490_1 - compiate 7z 666 0 Fille Hame: [\Documents XES cedfizaon mpart logs'ResHée BFIC15_1ak .

D1_HOOFD_375 - complete 08 650 ] L

01_HOOFD_380 - complete 709 658 o S 8

19_AH 1010 - complete 709 698 ] 5

D1_HOOFD_510_2 - complate 706 &7 1 s

B1_HOOFD_S10_1 - complate 3 662 L 7

01_HOOFD_490_2 - complete 657 649 [] T

01_HOOFD_330 - complete 637 628 ] .

01_B8_770 - complete 615 615 o

01_HOOFD_195 - complete 606 806 (]

©4_BFT_00S - complete sa1 o1 ]

01_HOOFD_370 - complete 508 587 o

51_HOOFD. 011 - complete 550 0 v Preion Concel

01_HOOFD_430 - comglete 585 578 ]

12_DRZ 010 - complete 580 560 ] e

11_HOOFD_480 - complete 577 577 [

01_HOOFD_495 - comglete 57 545 ] Cepy | Dele [ Show Deleted Models. Open Carcel

11_HOOFD_B10 - complete 548 546 [

18_AWE43_005 - complete 543 51 (] [}

05_END_010 - complete. 530 530 ] 0

11_BA_540 - complata 519 519 [ 0

11_HOOFD_820 - comglete 05 s05 (] o

11_4H_11_010 - compiete 505 505 [] 0

01_HOOFD_491 - comglete an 466 0 0

D1_HOOFD_65_1 - complete 468 61 ) o

D1_HOOFD_065_2 - complete 487 460 0 0

D1_HOOFD_490_4 - complete w5 4 ] 0

11_HOOFD_500 - comglete 27 a2z ° o

£3_CBH_DOS - complete 26 426 L] L)

| 1_HOOFD_250_i - complate 410 00 (] 0 .

Event Type - Chart | Event Type - Table | CaseTable | Variation Analysis | Event Type - Trends | Flowchart | Sheet! ® [} 0
Reaty 81 Bl s M - n + N

CE8P2r@® Y rrE @

sfions Events Event Flows  Dsck View Include Exchude Change Manage  Help
Types~ + |l = Fites -

B & EEaA

Project Hockmark  Fun Manage Flowchart Durstion Profiing Path Influence Cases Vi
© Wedspace - - Seph . . .

Toors imegraton anatyis 6wty Finer e a
22 - % -
12, Events: 44 354 Settings - x
Snow
- O

01_HOOFD_010 - complete w30 830 ] e @untte 00
01_HOOFD_D15 - comlete 829 20 0
D1_HOOFD_020 - complele s P 0 Pecject | KES “lw7
01_HOOFD_180 - complete 81 62 0 g L S e ar
11_HOOFD_030_1 - complete. 72 77 (] | Mocs | DamTobles, | © QPR Processanelyze: - Import Wizsrd - o x L
01_HOOFD_030_2 - compiete 786 781 o
01_HOOFD_200 - complete 750 08 ] Desration
D1_HOOFD_490_1 - compiete n2 686 . @ Croase New g
01_HOOFD_375 - comlete 700 500 o
01_HOOFD_380 - complets 709 680 (] Fspect =5 v
09_AH_1LO10 - complete 79 608 ] NodeiNgre [BPCTS3 ]
01_HOOFD_510.2 - compate 705 74 o
01_HOOFD_510_1 - compate 693 662 o O tda To Erissg
11_HOOFD_490_2 - compate 657 64 ]
B1_HOOFD_330 - complete &7 &2 ) XES, 7
01_B8_770 - complete 615 615 ] e -
D1_HOOFD_195 - complete 65 606 ] |
04_BPT_005 - complete aat 501 0
01_HOGFD. 370 - complete 58 567 o
D1_HOOFD_D11 - complete 90 o0 ] Ec Sy
11_HOOFD_410 - comglete sas B 0 |
12_DRZ_010 - complete sa0 560 ] |
01_HOOFD. 480 - complate 577 577 0 iR e =i
D1_HOOFD_495 - complete 571 45 ] Froperies. Copy New |=|  Dele= (] Show Deleted Models. Open Cancel
01_HOOFD_B10 - comlete 48 46 o = - -
140_AWBM5_005 - comlete 543 461 ] 0 0 0
05_EDD_010 - complete s s30 o o o o
01_88_540 - comlete 518 s19 0 o o o
01_HOOFD._820 - complete 505 505 ] 0 0 0
11_AH_I010 - compate 505 S0 0 o o o
D1_HOOFD_451 - comlete a7 466 0 0 o o
01_HOOFD_065_1 - compiate 68 461 0 0 0 0
01_HOOFD_065.2 - compte 67 460 0 0 o o

¥ plte 45 428 ] 0 0 o
11_HOOFD_500 - complete a7 a7 ] 0 0 0
013_G8H_005 - complat a2 426 1 o o o
01_HOOFD_250_1 - compate 10 409 (] o 0 .

Event Type - Chart |_Ewent Typa - Tabla | Case Table | Variation Analysis | Event Type - Trends | Fowchart | Sheett ® 0 3

roy 1 ] = 1 + 0%

Page 23



IMPORT

B

& CPEP2r @

YPTrTE @

Stat  Project Hookmak  Run Mansge Flowshat Durstion Profifing Path Influence Cases Varstions Events Event Flaws  Gack  Veew Include Exchude Changs Mansge  Help
© Werkspace - - Seriphs . . . Types = - Onge - = Fites -

Tools Integration anaiysiz 6 vty Fiter Hetp
22 - &

Flowchart Analysis

96 % (1348) - * % (45) -
* 17 % (238} - 3m 275 2% (30) - 28 13'% (180] - Bd 17h

01_HOOFD_010 -
complete.

13 % (184) - 124 120

60 9% (847) 4 on 34% (477) - 05 37 ft1s) - 1 41% (571) - 25

01_HOOFD_011 -
‘complete

67 % (338)

02_DRZ_010 -
Comglete

63 % (684

01_HODFD_030_2
m

96 % (135 93 % (131

Case Tablie

Event Type - Chart | Event Type - Table Variation Anslysis | EventType - Trends | Flowchart | Shestt ] .

Settings v %
[y —
Show

Mirimum Fow Volume:
20 %

Tansitin ype
®) rique ety

© Aiocamences

Cont Settings

@t O Aoage
Evect Tpe

& snow amount [ show Cost
Atrbue (@) Case () Buerk
hone> Ve

Fiow
2 Show dmeurt ] S cost
i shaw Duration.

@ hedian () deerage

Wesghted oy Cost
Banenmare
Hites:
<Hores -
ase arenoute:
<More -
Inclste Totals

7] S Camipasisan

Show Case Alribte Vatues

Al LmitTe

SE8Pa @®

O - (el

Yrr® @

Integration

£

anaiysis

Project Bockmark  Run Manage Flowchart Durstion Profiing Path Influence Cases Vanstions Events Event Flows  Back View  Inchude Exclude Change Manage  Help
-+ Werkspace - - Seiphs . . . Types= - omge - = Fites -

To0is
¥l -

6 oy Fiter Heip

Events: 59 681 Settings . %
Show
Omn

01_HOOFD_010 - complete 1408 1408 ] [} [] [ im0 5

01_HOOFD_D15 - complate 1409 1409 L] 0 0 0

01_HOOFD_020 - comglete 1408 1408 ] [ 0 0

01_HOOFD_030_1 - complate 1351 1350 ] 0 0 0 [T Stow Refate St

01_HOOFD_030_2 - comphate 1316 1315 L] 0 0 [

01_HOOFD_180 - comglete 1312 1268 [ [ 0 )

09_AH_L010 - complete 1238 un ] 0 0 0

1_HOOFD_380 - complate 1236 1168 L 0 0 e

01_HOOFD_175 - comglete 1291 1164 ] 0 [ o

01_HOOFD_200 - complete 194 pitel [] [} [ 0

B1_HOOFD_490_1 - comphate 1146 1145 L] 0 0 0

D1_HOOFD_490_32 - complete 1107 1106 ] ) ] o

01_HOOFD_330 - complete 1105 1064 [] 0 0 0

D1_HOOFD_510_32 - comphete 1061 1060 ] 0 0 0

01_HOOFD_430 - comglete 1059 1057 ] 0 [ o

11_HOOFD_480 - complete 1059 1058 0 0 0 0

11_HOOFD_510_1 - complate 1050 1047 ] 0 0 0

01_HOOFD_370 - comglete 149 981 ] [ [ [

D1_HOOFD_195 - complate wn o a o o o

08_AWBAS_005 - complete Yy 774 [ 0 0 0

01_HOOFD_011 - complete o8 B ] 0 0 o

D4_BFT_00S - complete 913 913 o 0 0 0

13_GBH_005 - comglele 203 909 ] 0 0 0

01_HOOFD_495 - comglete 3 895 0 0 0 o

02_DRZ_010 - complete 884 884 0 0 0 0

11_AH_TL010 - complete 765 784 ] o o 0

01_HOOFD_500 - complete 745 744 [ 0 ] 0

01_HOOFD_491 - complate 30 L] L] 0 0 0

01_HOOFD_D1 - comglete 205 705 ] 0 0 0

01_HOOFD_065_1 - complete 700 606 ] 0 0 0

01_HOOFD_490_4 - complate 685 683 L] 0 0 0

D1_HOOFD_490_5 - complete 38 37 L] o o o

11_HOOFD_065.0 - complete 631 631 0 0 0 0

D1_HODFD_110_6 - complate 20 620 ] 0 0 0

D1_HODFD_510_3 - complete a7 508 o o o o

01_HOOFD_515 - complte 606 605 0 [} [} 0

C1_HOOFD_D65_2 - comphate 600 597 L 0 0 o

Event Type - Chart | Event Type - Table | CadeTable | Variation Analysis | Event Type-Trends | Fowchart | Sheet! I+
Ressy 21 L] o= 1 + W%

Page 24



IMPORT

© QPR ProcessAnalyzer - Project Workspace - O x
Project. |xES ]|
Models | Data Tables

Drag a column header here to group by that column

. T Project Maodel 4« Created On Created By Filt... Bo... Events C... EventTypes ... .. .. LastMo... LastModifiedBy
O XES BPIC12 4.4.2018 14.... Administrator 1 0 262200 1. 36 2 1 13 4.4.201.. Administrator
O XES BPIC13_dosed... 4.4.2018 14.... Administrator 1 0 6660 7 0 8 5 4.4.201... Administrator
O XES BPIC13_inddents  4.4.2018 14.... Administrator 1 0 65533 7. 13 0 8 2 4.4.201... Administrator
O XES BPIC13_open_... 4.4.2018 14.... Administrator 1 0 2351 &§19 5 0 5 2 4.4.201... Administrator
O XES BPIC15_1 19.4.2018 1... Administrator 1 a] 52217 1. 398 5 7 14 19.4.20... Administrator
O XES BPIC15_2 19.4.2018 1... Administrator 1 a] 44354 832 410 5 7 2 19.4.20... Administrator
O XES BPIC15_3 19.4.2018 1... Administrator 1 0 58681 1. B3 6 8 2 19.4.20... Administrator
O XES Event Data 10.4.2018 9.... Administrator 1 a] 658 173 8 0 0 16 10.4.20... Administrator

[%| [¥] [Type] <> Project’ Edit Filter
| Properties.. | | Import. || Copy || Mew [+|| Delete [[] Show Deleted Models Open || Cancel
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© QPR ProcessAnalyzer - Project Workspace - m} *

Project: |XES ML

Models | Data Tables

Drag a column header here to group by that column

- Project Model ~ Created On Created By Filt... Bo... Events C... EventTypes ... ... ... LastMo... LastModified By
O XES BPIC12 4,4,2018 14.... Administrator 1 1} 262200 1. 3% 2 1 13 44.201... Administrator
O XES BPIC13_dosed... 4.4.2018 14.... Administrator 1 1] 6660 7 0 & 5 4.4.201... Administrator
O XES BPIC13_incidents  4.4.2018 14.... Administrator 1 1] 65533 7. 13 o 8 2 4.4.201... Administrator
O XES BPIC13_open_... 4.4.2018 14.... Administrator 1 1] 2351 819 5 0 & 2 4.4.201... Administrator
O KES BPIC15_1 19.4.2018 1... Administrator 1 0 52217 1. 398 5 7 14 19.4.20... Administrator
O XES BPIC15_2 19.4.2018 1... Administrator 1 1] 44354 §32 410 5 7 2 19.4.20... Administrator
O XES BPIC15_3 19.4.2018 1... Administrator 1 1] 58681 1. 383 6 8 2 19.4.20... Administrator
O XES BPIC15_4 19.4.2018 1... Administrator 1 1] 4TS ... 35 6 7 2 19.4.20... Administrator
O KES Event Data 10.4.2018 9.... Administrator 1 0 658 173 8 0 0 15 10.4.20... Administrator

[ | [#] [Type] <> Project’ Edit Filter
| Properties... | | Import... | | Copy | [ New | v] | Delete [ Show Deleted Models Open | | Cancel

Page 28



IMPORT

BPIC15_5

et Pagela w

- E AEIEAr08E@8F2@@8 YPrTE O

St Project Bockmark  Fum Monage Flowehart Durstion Proffing Path Influence Caes Veritions fvents Fvent Flows stk View Inciude Exclude Change Manags  Help
© Wolspace - " Sl . . . Types~ . P

Tools Integratian Anatyls n oy Fiter Heln A

2 7 £ ~
Settings F
shaw
| - ~ PERTSTITY - [T - O
©1_HOOFD_U10 - complete 1052 ) o SlmtTe: 100 5
01_HOOFD_015 - complete 1051 0
B1_HOOFD_020 - complite 1050 ] w7
D1_HOOFD_180 - complete a7 0 [ show Retative tart
01_HOOFD_065_1 - complate 1005 1002 ] | B QPR Processanslyzer - mport Wizerd - o x|
11_HOOFD_D65_2 - complete 844 B o
D1_HOOFD_200 - complete 912 884 ] fias
D1_HOOFD_380 - complete w7 a7 0 File N [[Documerts XES confiabon moat oge Fe E e
D9_AM_1010 - complete o a7 ) = — e 3 M
D1_HOGFD_375 - complete 870 867 ) Stlect. J Amvsiator
01_HOOFD_490_1 - complate 869 867 ] a bl
01_HOOFD_510_1 - complete 857 852 ) 5 Adkminigieator
01_HOOFD_510_2 - complete 857 851 ) 7 i
01_HOOFD_490_2 - compiate 842 842 (] 7 A
01_HOOFD_480 - complete 77 797 ] : Aebaor
01_HOOFD_430 - complete 1 791 L i b
01_HOOFD_330 - complete 788 785 ] 4 ———
01_HOOFD_370 - camglete s i ]
D1_HOOFD_195 - complete 750 748 )
V1_HOOFD_11 - compiete ™2 ™ " Brooa s
14_BPT_005 - complete 722 721 ] |
12_DRZ_010 - comglete bt 20 (] |
03_GBH_00S - comglete 705 705 0 [ kPl
01_HOOFD_495 - complete 704 702 (] Froperes Copy Dedet=. [] Show Deleted Models Open Cancel
11_B6_540 - complete 635 635 ] =
11_AH_IL_010 - complete 627 624 L] 0 0 o
B3_AWBAS_DOS - complete 624 540 ) ) [ [
01_HOOFD_491 - complete 51 571 0 [} ] 0
1_HOOFD_065_0 - comphate L 540 L] L 0 L)
D1_HOOFD_500 - comglete 536 53 [ [ ) o
11_HOOFD_110.0 - complete 525 524 0 0 0 0
1_HOOFD_D61 - complate 520 520 L} 0 0 e
D1_HOOFD_490_4 - complete 495 491 ] o o o
01_HOOFD_110 - complete 465 419 ] 0 0 [
01_HOOFD_510_3 - compbate 461 461 L] 0 0 0
D1_HOOFD_515 - complete 261 461 [ ) [ [
01_HOOFD_510. - compiete 58 450 [] [} [} v
Event Type - Chart | Evant Typs - Table | CaseTable | variationanasis | EventType-Trends | Fowchart | Shesti ® . .

Ry 43 ] - [ » w0

Imert Pagela me what y

2@ YTFPTE @

St Project Bockmerk  Fun Manage Flowchort Durstion Profiing Path Influence Cases Varistions Events Fvent Flows  Back  View Inciude Erchude Changs Mansge  Help

 Wokspsce - Scrpts . Types+ | s T e |
Tools Integration Analyss L sty Fiter Heip .
o) - £ .

- %

- : W e o . G
D1_HOOFD_D10 - complete ws2 1052 [] o e lmtte 1000
01_HOOFD_015 - complete 1052 1051 ]
01_HOOFD_020 - compléte 1051 1050 Ll Project | JES LA
D1_HOOFD_180 - complete w23 o7 u - L T et bor
01_HOOFD_065.1 - complete 1045 1002 ] | voces | DatsTebkes | © PR Pracessanabzer - Impor izerd - o x|
01_HOOFD_065_2 - compiete w4 943 ] { peag T
D1_HOOFD_200 - comglete 1z s34 [ f=s Desraten
D1_HOOFD_380 - complete o7 87 ) g frost o) | @ crenteNew b
19_AH_1LO10 - complete 77 L] ] | &= vz !
D1_HOOFD_375 - complete 870 867 [ o SN =t Froject 5 S it e
01_HOOFD_490_1 - complete 869 867 ) | Q= BICI podents Moxdel Name. BFICTS S A
D1_HOOFD_510_1 - complate 57 852 " O = w13 open_... — s
D1_HOOFD_510_2 - complete 7 8s1 ] Q = BPICIS L O Add To Existng d
11_HODFD_10_2 - compiete B2 842 ] Q = L] ol 2 e
01_HOOFD. 480 - comglete 797 797 M |© = ®ic15 3 Firget = a1 s 32 Admosmane
D1_HOOFD_430 - complte = £ u LT iy [ w1 4 & B e
1_HOOFD_330 - complete 788 785 ] | s Pieet Dele 0 Wl [ty
01_HODFD_370 - complete 776 77 ]
D1_HOOFD_195 - comglte 70 748 [
D1_HOOFD_011 - comglete 72 ™ [] Bean Semet
14_BPT_005 - complete 7z 72 ]
12_DRZ_010 - comglete m 72 ] |
03_G8H_005 - complete 05 05 ] [ i o ot
D1_HOOFD_495 - complete 704 702 ] Froparies Cops (] Show Deleted Models [ Open | | Cancel
D1_B8_540 - complets a5 635 ] = =
11_AH_IL010 - complete 627 624 ] 0 [l
B8_AWBH5_005 - complete 24 540 (] 0 0
11_HOOFD_4s1 - complste E 571 u o 0
D1_HOOFD_065_0 - compicte a1 sa ] 0 0
D1_HOOFD_500 - complete 536 536 ] 0 0
D1_HOOFD_110_0 - complete 525 524 [ [l [}
D1_HOOFD_D61 - complete 520 s20 ] 0 0
01_HOOFD_490.4 - complate 495 91 ] Ll 0
D1_HOOFD_110 - complte 465 418 ] [l [}
D1_HOOFD_510_3 - complcte 61 461 ] 0 0
Di_HOOFD_515 - complete 61 461 ] 0 0
D1_HOOFD_510_ - complete 458 4su ] [} [ =
Event Type - Chat | Event Type - Table | caseTable | variationanalsis | EventType - Trends | Fowchart | shesti . .
Reaty 3 Bl E o - 1 + ok

Page 29



IMPORT

©

Project  Bockmark

Fun' Manage
Seriphs

- Wodspace - -
ootz inegratin
£4% (736)... ~ £

Flowchart Analysis

86.% (1113) - *

B @A

Flowchart Duration Profiling

anaiysis

4% (48) - 20 100

60 9%/(594) -4 on
01_HOOFD_010 -

01_HOOFD_011 -

Gr

b o,

CfE@P2r@f ¥

Path Influence Cases Varistions Events Event Flows  Back  View
) Hoess 5

Fistory.

rTTE @

Include Exclude Change Manage  Help
Ones - = Fites -

Fiter Hetp

Settings

Fonchat
Show

Ao

SBH(IBPs 0

Mirimum Fow Volume:
20 i

Transttion Wpe

20% (229) - 05

03_GBH_005 -

31% (354) - 05
05_EIND_010 - 16_L6SV_010 -
camplete

B
-

complete
100 % (1154)

Event Tyjpe - Chart
Rensy

Event Type - Table

67 % (779

Case Table

=
—

Variation Analysis

01_HOOFD_020 -
“completa_

Evet Type - Trends

Flowchart

Sheet!

36 % (421

vt Tpe
] show amount. [ show Cost
@ e (O bent

st

hones =B

Haw
) St rmoat [ Sh Cest
[ shaw Durstian

@ Miedian O Average

rees oy Cost

Benthmart
e
ores
Case sitte:
S <Hore:
Incuste Toate
£ show Compaisan
Snow Cane Aftrinute alues

ML olmitTe 53

It Pagela

‘_ﬁ

S Projert Sockmark
© Workspace -
Toals Integration
151 ¥ £

E 348

Run Monage  Flowchart Durstion Proffing  Path
- Saipts ST

=

Analysis

G Hiton

Influence Cases Vorisions Events Event Flows  Bsck  View
3 Topes » 2

01_HOOFD_180 - comglete 1161 1087 L]
01_HOOFD_15 - complete 1155 1155 0
11_HOOFD_020 - complete 155 1155 [
01_HOOFD_D10 - complete 1154 s L]
01_HOOFD_030.1 - complata 1098 1096 ]
D1_HOOFD_030_2 - complete w7 1076 [
D1_HOOFD_200 - complete 1039 985 [
01_HOOFD_375 - complete 997 971 ]
D1_HOOFD_380 - complete sa7 571 [
19_AH_LO10 - complete 037 a7 [
11_HOOFD_490_i - complete 74 967 a
D1_HOOFD_510_2 - compiéte ses 58 [
B1_HOOFD_S10_1 - complate as7 os0 o
01_HOOFD_490_2 - complate 4z 93 0
D1_HOOFD_480 - complete use s [
01_HOOFD_430 - complete 896 854 L]
05_ET0_010 - complete 838 88 0
D1_HOOFD_330 - complte w85 868 [
01_HOOFD_370 - complete 833 824 L]
D1_HOOFD_195 - complete 3 791 o
D1_HOOFD_011 - complte 778 e [
D4_BFT_005 - complete 776 s [
18_AWBAS_005 - complete m 601 ]
12_DRZ_010 - complite 768 78 [
©1_B8_770 - complete 2 752 L]
D1_HOOFD_495 - complete 77 740 [
13_GEH_005 - complete 13 m [
01_B8_540 - complete 07 707 0
11_AH_IL 010 - eomplete 1 & 0
01_HOOFD_491 - complete 637 633 [
01_HOOFD_065_2 - comphate 627 615 L]
D1_HOOFD_D65_1 - complete 626 515 [
538 586 [

568 496 ]

s64 564 ]

560 60 [

| 1_HOOFD_120~ complete 560 488 []

f Event Type - Chart | Event Type - Table | Casa Tabla

Feady

Variation Analysis

0
Event Typa - Trends

Flow Table

YrrE @

include Exchude Change Manage  Help
Ogr v - s | v

Fiter

Help

Settings R
snow
O
@UmiTe: 00 |3
[ Show Relative Start
Flowchart | Sh ... fii o
Bl s o - [ + W

Page 30



IMPORT

O QPR ProcessAnalyzer - Project Workspace — O x |
Project. | XES w7
Models | Data Tables
Drag a column header here to group by that column
... T Project Model 4 Created On Created By Filt... Bo... Ewvents C... EventTypes ... ... ... LastMo... LastModified By
O XES BPIC12 4,4.2018 14.... Administrator 1 1] 262200 1. 36 2 1 13 44.201.. Administrator
O XES BPIC13_dosed... 4.4.2018 14.... Administrator 1 o] o660 1. 7 0 8 5 4.4.201... Administrator
O XES BPIC13_incidents  4.4.2018 14.... Administrator 1 o] 85533 7. i3 0 8 2 4.4.201.. Administrator
O XES BPIC13_open_... 4.4.2018 14.... Administrator 1 o] 2351 819 5 0 5 2 4.4.201... Administrator
O XES BPIC15_1 19.4.2018 1... Administrator 1 o] 52217 1. 398 5 7 14 19.4.20... Administrator
O XES BPIC15_2 19.4.2018 1... Administrator 1 o] 44354 832 410 5 7 2 19.4.20... Administrator
O XES BPIC15_3 19.4.2018 1... Administrator 1 0 59681 1. 33 o 8 2 19.4.20... Administrator
O XES BPIC15_4 19.4.2018 1... Administrator 1 1] 47293 L. 386 &6 7 2 12.4.20... Administrator
O XES BPIC15_5 19.4.2018 1... Administrator 1 o] 52083 1. 389 6 7 4 19.4.20... Administrator
O XES Event Data 10.4.2018 9.... Administrator 1 o] 058 173 8 0 0 16 10.4.20... Administrator
[%|[#] [Type] <> ‘Project’ Edit Filter
| Properties.. | | Import. || Copy | [ mMew [+|| Delete [ Show Deleted Models [ Open | | Cancel
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ARTIFICIAL LOGS

FILTERED REPAIREXAMPLE LOGS

NAME LEVEL EVENT ATTRIBUTE KEYS (IF BOLD THEN GLOBAL)

LevelAl Al concept:name

LevelA2 A2 Classifier (concept:name AND lifecycle:transition)
concept:name,

LevelB1 B1 lifecycle:transition,

time:timestamp

Classifier (concept:name AND lifecycle:transition),
time:timestamp

concept:name,
org:resource

Classifier (concept:name AND lifecycle:transition),
org:resource

concept:name,
concept:instance,
lifecycle:transition,
LevelD1 D1 org:resource,
org:group,
org:role,
time:timestamp
Classifier (concept:name AND lifecycle:transition),
concept:instance,
org:resource,
org:group,
org:role,
time:timestamp
defectFixed,
defectType,
Key 1,
Key 2,
Key 3,
FlagX1 X1 Key 4,
Key 6,
phoneType,
numberRepairs,
{0,1,2} 2Sa!! +1 <x>,
ITEMS:41, #1, 0.1.1
defectFixed,
defectType,
Classifier (Key 1 AND Key 6),
Key 2,
Key 3,
Key 4,

LevelB2 B2
LevelC1 C1

LevelC2 C2

LevelD2 D2

FlagX2 X2
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phoneType,
numberRepairs,
{0,1,2} 2Sa!! +1 <x>,
ITEMS:41, #1, 0.1.1

ATTRIBUTE TYPES AND VALUES

KEYS

concept:instance
Key 2

concept:name (A1l and C1 logs)

concept:name (other logs)
Key 1

lifecycle:transition
Key 6

org:group
{0,1,2} 2Sa!! +1 <x>

org:resource
Key 3

TYPE

string

string

string

string

string

string

VALUES

instance 1
instance 2
instance 3
instance 4

Analyze Defect+complete
Analyze Defect+start
Archive Repair+complete
Inform User+complete
Register+complete

Repair (Complex)+complete
Repair (Complex)+start
Repair (Simple)+complete
Repair (Simple)+start
Restart Repair+complete
Test Repair+complete
Test Repair+start

Analyze Defect
Archive Repair
Inform User
Register

Repair (Simple)
Repair (Complex)
Restart Repair
Test Repair

start
complete

Group -
Group 1, 3,and 5
Group 2 and 4
SolverC1
SolverC2
SolverC3
SolverS1
SolverS2
SolverS3
System
Testerl
Tester2
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org:role
ITEMS:41, #1, 0.1.1

time:timestamp
Key 4

defectFixed

defectType

numberRepairs

phoneType

string

date

boolean

int

int

String

Tester3
Tester4
Tester5
Tester6

Role 1, 2,and 3
Role 10
Role 9

Like 1970-01-02T12:23:56.720+01:00

true
false

1

O
S)

NP, O OO JIO0 UL W

w

— = -
WN =
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Level A1
TODO: Walk-through with screenshots showing that the log is imported successfully.

TODO: Walk-through with screenshots showing that the concept:name attributes contained in the log were
used.

(=] Riku Miki

Home  Insert  Pagelayout Formulas  Data  Review  View  Developer  Help >

5 & AR EBF2L@® YTPTH

Stat  Project Bookmark  Run Manage Flowchart Duration Profiling Path Influence Cases Variations Events Event Flows  Back View  Include Exclude Change Manage  Help

© Workspace - < Seripts - Types ™ * Onlyr - < Filters
Tools Integration B arrPro nalyzer - Project Work -~ u] X ~

A2 - £ Project [XES o7 "

Models | Data Tables B QPR ProcessAnalyzer - Import - o x =]

Event Type Ancj ey ugunis Settings v o8
o T Project Model . NG st Modifie... Last Modified By show
K count B uniqui e sP1c12 O Events 4.2018 14... Admiristrator A O

Test Repair+complete 1508 O s BPIC13_dosed... O Case Attributes 4.2018 14... Administrator ®LlimitTo:  [1000 [
Test Repair+start 1508 0 xEs BPIC13_nddents O Data Table 4.2018 14... Administrator
Analyze Defect+complete 1104 ) xes BPIC13_open_... (®) QPR ProcessAnalyzer File ,4.2018 14... Administrator
Analyze Defect+start 1104 1 xes BPIC15_1 19.4.2018 1... Administrator E Dl shar Relatie Start
Register+complete 1104 ) xes BPIC15_2 13.4.2013 1... Administrator
Inform User+complete 1102 0 Xes BPIC15 3 19.4.2018 1... Administrator
Archive Repair+complete 1000 1 xes BPIC15_4 19.4.2013 1... Administrator
Repair (Simple)+complete 785 ) xes BPIC15_5 19.4.2018 1... Administrator
Repair (Simple)+start 785 ) xes BPIC17 19.4.2018 1... Administrator
Repair (Complex)+start 725 0 Xes BPIC17 - Offer ... 19.4.2018 1... Administrator
Repair (Complex)+complete 724 O xEs Event Data Cancel .4.20189... Administrator
Restart Repair+complete 406 ) xes Levelal 9.20189...

© ves Lavain 194MIRT Acminicirator 1A tma 1A 1 R 10AMIRT Adminiekator b

x| [¥] [Type] <> Project Edit Filter

Properties. Copy Delete [ Show Deleted Models Open Caneel

| Events | Event Type - Table | Flowchart | sheeti | @® [« ] [+]

Ready

=]

Home Insert  Pagelayout Formulas  Data  Review  View  Developer  Help

-0 & @@ ¥ PrE
e - B MR- 0PBP2L @& T i
Start  Project Bookmark  Run Manage Flowchart Duration Profiling Path Influence Cases Variations Events Event Flows Back View  Include Exclude Change Manage  Help
~  Workspace - - Sipts - - - Types~ - Ony- - - Filters -
Taols Integration © QPR ProcessAnalyzer - Project Workspace - u] X i

653 - 3 Project: |XES |7

Madels | Dats Tables B QPR ProcessAnalyzer - Import Wizard - o x££ 0 | -]

Event Type Anc e Settings v a8
o 7 Project Mocel - Source ast Modifie...  Last Modified By e
B count B uniqu O s . File Name: [ck\D: certfication mport velAlaes | PO R @
Test Repair+complete O xes BPIC13_dosed... Select Administrator @ LmitTo: 1000 |3
Test Repair+start 1508 1 xes BPIC13_incidents Administrator
Analyze Defect+complete 1104 0 s EPIC13_open_... Administrator
[] Show Relative Start

Analyze Defect+start 1104 1 xes BPIC15_1 Administrator E
Register+complete 1104 [ xes BFIC15_2 Administrator
Inform User+complete 1102 Q1 xEs BPIC15_3 Administrator
Archive Repair+complete 1000 1 xes BPIC15_4 Administrator
Repair (Simple)+complete 785 [ xes BFIC15_5 Administrator
Repair (Simple)+start 785 1 xes BPIC17 Administrator
Repair (Complex)+start 725 [ xes BPIC17 - Offer ... Admiristrator
Repair (Complex)+complete 724 1 xEs Event Data Previous Cancel Administrator
Restart Repair+complete 406 QO es Levelal

D ves Lavalia 1B AMIRT  Admiicteator i N qma oo o1 oA [ ae—— i

x| [¥] [Type] <> Project Ecit Filter

Properties. Copy Delete [] Show Deleted Models Open Cancel
| Events | EventType-Table | Flowchart | Sheeti | () 1 |

Ready EH o= 1 + 100%

Page 39



IMPORT

=] 1 - Excel
Home Insert  Pagelayout Formulss Data  Review  View  Developer  Help £ Tell me what ]

E R EEAF-00@8F2@® YPTFE

Stat  Project Bookmark  Run Manage Flowchart Duration Profiling Path Influence Cases Variations Events Event Flows  Back View  Include Exclude Change Manage  Help

* Workspace  + © Scipts - Types ™ - Onlyr - © Filters
Tools Integration B arrPro nalyzer - Project Work -~ u] X ~
- fe ~

a2 * Project | XES v| W7

Models | Data Tables < Import V - b ox e =

H Drag a column header here to group by th Settings v X
- Destinati
. T Pproject Model - estnaten astModifie... LastModified By Show
@ Create New

) xes BPIC12 42013 14... Administrator Y O Al
Test Repair+complate 1508 O %S BPIC13_dosed... Project XES v] W7 4.2018 14... Administrator @ LimitTo: (1000 |5
Test Repair+start 1508 @ xes BPIC13 _nddents Model Name: TovalAl ,4.2018 14...  Administrator
Analyze Defect+complete 1104 O xes 8PIC13_open_. 4.2018 14... Admiistrator

) ‘ [ show Relative Start
Analyze Defect+start 1104 O %S BPIC15_1 O Add To Existing 3.4.2018 1... Admiistrator H
Register+complete 1104 1 xes BPIC15_2 18.4.2018 1... Administrator
Inform User-+complete 1102 O xes 8PIC15_3 Project XES W7 (3.4.2018 1.. Admiistrator
Archive Repair+complete 1000
P P! 0 Xes BRIC15_4 Model Name: LevelAl W 50 18.4.2018 1... Administrator

Repair (Simple)+complete 785 1 xes BPIC15_5 19.4.2013 1... Administrator
Repair (Simple)+start 785 ) xes BPIC17 19.4.2018 1... Administrator
Repair (Complex)+start 725 0 Xes BPIC17 - Offer 19.4.2018 1... Administrator
Repair (Complex)+complete 724 1 xes EventData Previous Cancel ,4.2018 9... Administrator
Restart Repair+complete 406 ) xes Levelal 9.20189...

™ ves Lavsinn 10 8MIRT Adminictrator 1Nt ma 19 A 1 2 10AMIRT Admiiator b

5| [ [rype] <> Project’ Edit Fiter

Propertics Copy Delete [ Show Deleted Models Open Cancel

| Events | EventType-Table | Flowchart | Sheeti | @ < v

Ready

(=] 1 - Excel Riku Mikko

Home  Insert  Pagelayout Formulas  Data  Review  View  Developer  Help P Tell me what you want

| & FAF-0EPL@® YPTEH @

Stat  Project Bookmark  Run Manage Flowchart Duration Profiling Path Influence Cases Varistions Events Event Flows  Back View  Include Exclude Change Manage  Help

~ Workspace  ~ - Scripts - Types~ Only~ - - Filters -
Tools Integration Analysis m History Filter Help ~
A2 M I3 “

Settings T
100 % (1104) - * () Al Oceurrences.

' Cost Settings

100 % (1104) - 14 100 % (1104) - 18 s 8% (528) - 1d 0h 34% (37)- 1d 0k 59% (g54) - 1d th 50 % (989) - 1d 0% @Total () Average

Repir
(Complex)+<ompl
0 % (558]

Register+complet

Repair
(Complex}estare
505 (655

And
Defectsstart Defect+complete:

Re Event Type
100 % (114) 100 % (1194)

100 % (1104)

Show Amount ] Show Co
3% 21 Attribute: @) Case () Ever

<Nene> MRS

Flow

Show Amount [] Show Cos

Show Duration

@ Median () Average
Weighted by Cost

Benchmark

Filter:

<None> v
Case Attribute:

<None> ~

- Include Totals

Events | EventType-Table | Flowchart | Sheetl | (& 0 » FA Show Comparison &
m - 1 + T0%

Ready

Page 40



IMPORT

=]

File Home Insert

=

Start  Project Bookmark
- Workspace -
Tools

AZ -

Ham

Test Repair+complete
Test Repair+start
Analyze Defect+complete
Analyze Defect+start
Register+complete
Inform User+complete
Archive Repair+complete
Repair (Simple)+complete
Repair (Simple)+start
Repair (Complex)+start
Repair (Complex)+complete
Restart Repair+complete

| Events

Ready

Pagelayout  Formulas  Data  Review  View  Developer  Help at you want t

T AEEERA-r00@8P2r@® Y9 T E

Run Manage Flowchart Duration Profiling Path Influence Cases Variations Events Event Flows  Back View  Include Exclude Change Manage  Help

- Scripts Types~ - Only- - - Fites | -
Integration Analysis el History Filter Help
I

Event Type Analysis - Table Cases: 1 104, Events: 11 855

nique Event Cost B Case Cost

Unique Case Cost

1508 1102 0 a a a
1508 1102 0 o o o
1104 1104 0 1] 1] 1]
1104 1104 0 a a a
1104 1104 0 o o o
1102 1102 0 1] 1] 1]
1000 1000 0 a a a
785 484 0 o o o
785 484 0 1] 1] 1]
725 659 0 a a a
724 658 0 o o o
406 293 0 o o 0,
Event Type - Table | Flowchart | Sheeti | (&) ]

Settings
Show
® Al
O uimitTo: 1000

[[] Show Relative Start

-

Page 41




IMPORT

Level B1
TODO: Walk-through with screenshots showing that the log is imported successfully.

TODO: Walk-through with screenshots showing that the concept:name, lifecycle:transition, and

time:timestamp attributes contained in the log were used.
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Level C1

TODO: Walk-through with screenshots showing that the log is imported successfully.

TODO: Walk-through with screenshots showing that the concept:name and org:resource attributes
contained in the log were used.
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Level D1
TODO: Walk-through with screenshots showing that the log is imported successfully.

TODO: Walk-through with screenshots showing that all (standard) attributes contained in the log were used.
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pat Test Repair - start [ xes BPIC17 - Offer .. Administrator
SR esUepakdsACh Qs Event Dats Project XES : 7 Adniristrator
446 Test Repair - start i
& P QO xes LevelAt Model Name: T 4 10095 |3.9.2018 1... Administrator
;‘5 Test Repair - start ) xes Levelaz [3.9.2018 1... Administrator =
j55 Test Repair - start O xEs LevelB1 [3.9.2018 1... Administrator
g Test Repair - start [ xes LevelB2 3.9.2018 1... Administrator
|61 Test Repair - start O xes LevelCi Previous Cancel 2.2.2018 1... Administrator
462 Inform User - complete O s Levelc2 19,2018 1..
"65 Test Repair - start hd
470 Inform User - complete [Type] <> Project’ Edit Fiter
r
476 Test Repair - start
Properties Import Co Dele: Show Deleted Model 0 Cancel
%78 TestRepair - start Lt 27 © 0 s = nee
479 TestReparr - start 1870 0.00.00 0 0 start Testerl
a8 Test Repair - start 1870 0.00.00 0 0 start Tester2
K0 Test Repair - start 1970 0.00.00 0 0 start Testerl
%90 TestRepair - start 1970 0.00.00 0 0 start Tester3
491 TestReparr - start .1.1970 0.00.00 0 0 start Tester2 =
Events | Flowchart | Sheet ‘ ® L] v

=] Book] - Excel Riku Mikkonen

Home  Insert  Pagelayout Formulas  Data  Review  View  Developer  Help P Tell me what you want to do |2 Share

MTE>05/@F2r @& PrTYT R @
Start  Project Bookmark | Run Manage | Flowchart Duration Profiling Path Influence Cases Variations Events Event Flows = Back View Change Manage | Help
- Workspace  ~ - Saipts - - - Types~ - - Fites | -
Tools Integration Analysis B History Filter Help ~
A2 - 5 ~

Cases: 1 104, Events: 11 855 Settings AR
Maximum Row Count
Rl Cost Ml Total Cost M concept:instance M lifecycle:tran: org:group M org:resource hd QA
47 Repair (Complex) - complete 5.2.1970 16.43.06 0 0 instance 1 complete Groups 1,3, and 5 SolverCl @Umitto:  [1000 [
848 Test Repair - start 5.2.1970 16.44.29 0 0 instance 1 start Groups 2 and 4 Testers.
"a47 Test Repair - start 5.2.1970 16.45.23 0 0 instance 1 start Groups 2 and 4 Tester> Event Attributes:
"863 Repair (Simple) - complete  5.2.1970 16.48.53 i 0 instance 2 complete Groups1,3,and 5 Solver§i <Al> ~
363 Test Repair - start 5.2.1970 16.51.34 0 0 instance 2 start Groups 2 and 4 Testerd
:948 Test Repair - complete 5.2.1970 16.53.23 0 0 instance 1 complete Groups 2 and 4 i esters
847 Test Repair - complete 5.2.1970 16.56.26 0 0 instance 1 complete Groups 2 and 4 Tester5
863 Inform User - complete 5.2.1970 16.50.20 0 0 instance 1 complete Group - System
"848 Archive Repair - complete 5.2.1970 17.01.46 0 0 instance 1 complete Group - System
847 Archive Repair - complete  5.2.1970 17.04.11 i 0 instance 1 complete Group - System
863 Test Repair - complete 5.2.1070 17.05.34 0 0 instance 2 complete Groups2and 4  Testerd
863 Restart Repair - complete  5.2.1970 17.18.03 0 0 instance 2 complete Group - System
863 Repair (Simple) - start 5.2.1970 17.20.11 0 0 instance 3 start Groups 1, 3, and 5 SolverSl
"863 Repair (Simple) - complete  5.2.1970 17.27.43 i 0 instance 3 complete Groups1,3,and 5 Solver§i
363 Test Repair - start 5.2.1970 17.30.17 0 0 instance 3 start Groups 2 and 4 Tester2
863 Test Repair - complete 5.2.1970 17.40.42 0 0 instance 3 complete Groups2and 4  Testerz
"863 Archive Repair - complete  5.2.1970 17.51.49 0 0 instance 1 complete Group - System
865 Register - complete 5.2.1970 18.06.54 0 0 instance 1 complete Group - System
865 Analyze Defect - start 5.2.1970 18.09.14 0 0 instance 1 start Groups2and 4  Tester4
865  Analyze Defect- complete  5.2.1970 18.21.42 i 0 instance 1 complete Groups2 and4  Tester4
865 Repair (Simple) - start 5.2.1070 18.45.33 0 0 instance 1 start Groups 1,3, and 5 SolverS3 .
Events | Flowchart | Sheet ‘ ® < v
i m - 1 + 100%
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CONTACT INFORMATION

Contact Information

WIL VAN DER AALST CHRISTIAN GUNTHER ERIC VERBEEK
CHAIR VICE-CHAIR SECRETARY

Tel +31 40 247 4295 Tel +31 64 1780680 Tel +31 40 247 3755
w.m.p.v.d.aalst@tue.nl christian@fluxicon.com h.m.w.verbeek@tue.nl
IEEE XES Working Group

IEEE Task Force on Process Mining

http://www.win.tue.nl/ieeetfpm
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